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2017 20182017 20182017 2018 

+21.9% YoY 

         Revenue 

+9.9% YoY 

Operating  Cash Flow 

906 

824 

(RMB mn) 

+32.9% YoY 

Net Profit to Equity Holders 

412 

310 
2,303 

(RMB mn) (RMB mn) 

2,809 

2018 Business Highlights 
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Sustained Double-digit 

Revenue Growth 
 

Established Market Leadership 

in Enterprise SaaS 

Management Software 

30% 70% 

Revenue  +49.5% YoY Revenue +12.9% YoY 

Cloud Services* 

Business Growth Driven by Cloud Services 

*Included in cloud services consists of internet finance big data service income amounting to RMB17million 
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Cloud Services in 2018 Cloud Services in 2017 

25% 30% 

+49.5% 

Growth of Cloud Services in 2018 
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2H15 1H16 2H16 1H17 2H17 1H18 2H18

金砖新开发银
行 

Preferred Choices of the Enterprises 

> 9500 customers, >70% YoY Customer Growth, 89% of new customers 

9500 

5500 
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54% 
Revenue 
Growth 

70% 
Customer 

Growth 

95%  
Dollar Retention 

Rate 

The Most Comprehensive Cloud Solutions  

2% 

4% 

4% 

4% 

5% 

9% 

13% 

13% 

15% 

Conglomerates

Education & Media

Government, Medical & Public Service

Mechanical and Electrical

Building Materails

IT

Service

Manufacturing

Retail
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金蝶云星空国际化 

1
0 

Kingdee Cloud Galaxy 

8 Languages 

46 Countries and Regions 

International Business 
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Epochal Cloud Services Platform 

 
 
 
 

 
 
 
 

 
 
 
 

Experience 

Everyone Ecosystem 

 
 
 
 



R:36 
G:33 
B:95 

R:23 
G:136 
B:238 

R:35 
G:204 
B:252 

R:33 
G:200 
B:200 

中文字体： 

黑体 

R:176 
G:115 
B:252 

英文字体： 

Arial 

13 

Cloud Native 

Technology Architecture 

 

Original Dynamic  

Domain Model 
 

Corporate  

AI Platform  

• Flexibility 

• Distributed architecture 

• Micro-services 

• Modularized services 

• Multi-tenants 

• Preset model 

• Modelling 

• Customized Cloud services 

• Automated bookkeeping 

• Speech recognition 

• Image recognition  

• Deep learning  

Three Innovative Technologies 
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Helping Enterprises upgrading IT System 

PetroChina International WENS 

• Innovation system：HSSE 

• User Experience 

• Recording system：

Construction 

• Cloud native architecture 

• User Experience 

• Rapid Iteration 

• Innovation system: Industry Internet 

• Cloud native architecture 

• Whole upgrading 

• User Experience 

Huawei 
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Cosmic VS Peers 

Cosmic Peers 

Cloud Native 

Technology Architecture 

Traditional  

Monolithic Architecture 

Supreme UE Not very friendly 

Flexibility Standardization 

Multi-tenants Single-tenant 

Easy to customize Expensive to customize 

Connect to Cloud-Hub No social platform  
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>7,000 large enterprise clients 
 

Cloud-Hub: The Collaborative Cloud 

No. 1 in medium to large enterprises 

market for consecutive 3 years (IDC 

2018.4) 

Source: Questmobile 

16 
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Business 

Highlights 

Cloud Market 

Update 

Cloud Strategy 

Update 

CFO Report Appendix 
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Maintained leading position since 2016 

#1 in Enterprise SaaS Market ~5.1% 

#1 in SaaS ERM Market ~14.9% 

#1 in Finance Cloud Market ~37.3% 

Source: IDC Semiannual Public Cloud Services Tracker, 2018 H1 

Market Leader in China's Enterprise SaaS Market  
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78% 
71% 

65% 
59% 54% 49% 

22% 
29% 

35% 
41% 46% 51% 

0%

20%

40%

60%

80%

100%

2017 2018 2019 2020 2021 2022

2017-2022 China’s ERM (OP VS. SaaS) Market 

share and Forecast 

On-premise SaaS

1,824 

2,515 

3,399 

4,462 

44% 

38% 
35% 

31% 

30% 

20%

30%

40%

50%

0

1,000

2,000

3,000

4,000

5,000

2018 2019 2020 2021 2022

China’s Public Cloud SaaS Market 

Forecast 2018-2022 (US$mn)  

SaaS YoY

5,817 

2016-2021 CAGR: 4% 2016-2021 CAGR: 34% 

Source: IDC Semiannual Public Cloud Services Tracker, 2017 H2 

China’s Public Cloud SaaS Market Forecast  
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22 Cities 

15 Provinces 

>1800 Projects 

Strategic partner of the Ministry of 

Industry and Information Technology for 

promoting cloud services for one million 

enterprises 
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Business 

Highlights 

Cloud Market 

Update 

Cloud Strategy 

Update 

CFO Report Appendix 
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5 Key Aspects of the Group’s Strategy 
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Trust building 

Reliability Warmth and care 

Solutions to the core 

Volunteering 

Sales 

Research 

Delivery 

Consult- 
ing 

Service 

Market 

Product 

Value Leading 

Customers 

Sympathy 

Direct 

Robert’s 

Official 

Account 

Key 1: Kingdee Strategy 3.0 

Reach out to our customers and 

Power their Success 
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Key 2: Reconstruct the Industrial Value-chain 

 

 

 
 

 

 

Kingdee Cloud Cosmic PaaS Platform 

 

 
 

 

 

 

Wens B2B Distribution 

Management  

Farmer Business 

Sharing 

Management 

Wens Sharing Procurement 

Management 

 

Supplier 

Coordination 

 

Order 

 

Club  Member 

Management 

 

Mall Business 

 
Data of 
Farmer 

 

Farmer 

Coordina

tion 

Cloud-Hub / WeChat / Web 

Wens Distribution Mall      Wens Procurement Mall Farmer Service Platform 

Portal 

 

Technology 

 Infrastructure 
Cloud 

Computing 
Back-end 

 

 HR / 

Finance 

SSC 

 

 
Wens 

SSC 

User  

Front-end 

Middle-end 

Case: Wens Group 
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Key 3: Drive the Transformation of Kingdee Service System 

 

 
 
 
 

Research Product Market Sales Delivery Service Consulting 

RBU  +  Kingdee Cloud  +  Cloud-Hub  +  Guanyi Cloud  +  Jingdou Cloud  +   
On-premise ERP  +  Partners 

Interact with customers 

            Task allocation and operation 
Operation team of 

Robert Official Account 

Robert 

CEO office 

RBU General Manager 

Unify Community 

Service Portal 

Unify Product Service 

Portal 

Different hierarchy of 

management 

reaching out to 

customers directly 

Link up Robert Official 

Account with Customer 

Service System 

Business  

Units 

From Uniform Service 

Portal to Robert Official 
Account 

Product end Community WeChat 
Cloud-Hub 
Mini-Apps 

User/Fans/Partners 

Robert’s  

Official Account 
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PaaS 

IaaS 

Operational 

Cloud 

Government & 

Administrative 

Cloud 
Manufacturing 

Cloud 

HR 

Cloud  

Conglomerate 

Cloud 

Service  

Cloud 

Finance  
Cloud 

Key 4: Kingdee Cloud Strategy 

Coordination  

Cloud 
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Key 5: Building up the Cloud Ecosystem with Software Vendors 

Manufacturing 

Service  

Government & 

Public  Service 

Finance Operation 

Coordination 
HR 

Consulting 
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Our Target 
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60% 30% 

Management Software Cloud services

¥ 2.8bn Total Revenue 

¥ 3.5-4.5bn Total Revenue 

Cloud revenue contribution 

Cloud on Track to Reach 60% of Total Revenue by 2020 
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Cloud Services Revenue Guidance 

RMB mn 

0

300

600

900

1200

1500

2015 2016 2017 2018 2019

Guidance:  

2019 Cloud 

services revenue up 

by 50%+ y-o-y 
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Business 

Highlights 

Cloud Market 

Update 

Cloud Strategy 

Update 

CFO Report Appendix 
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Management Software Business Review 

Management Software 

KIS K/3 EAS Implementation Maintenance 

+6% YoY -12% YoY +19% YoY +26% YoY +14% YoY 

• KIS  revenue +6% YoY as small enterprise market remained healthy 

• K/3 revenue -12% YoY due to the cloud migration of medium enterprises 

• EAS revenue +19% YoY as large enterprises continued to increase investments in software 

• Implementation and Maintenance revenues maintained double-digit growth driven by EAS strong demand 

• Management software segment saw YoY margin expansion driven by scale 
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Jingdou Accounting 

 

 

Guanyi E-commerce 

Cloud Business Review 

Finance 

Supply chain 

Manufacturing 

Omni-channel  

Kingdee Cloud 
Other Cloud 

Services 

+54% YoY +40% YoY 

Cloud Services 
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Kingdee Cloud Galaxy Highlights 

 54% 
YoY Revenue Growth 

>80% 

>95% 

Customer Retention Rate 

Dollar Retention Rate 

>9500 
Customers 
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Kingdee Cloud Cosmic Highlights 

Total customers 

15 

Projects delivered 

8 

World top 500 customers 

5 
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Jingdou Cloud Highlights 

 105% >70% 

>60% 

Customer Retention Rate 

YoY Paying Customer Growth 

>80K 
Customers * 

YoY Revenue 
Growth 

* excluding customers of WiseNote, which has been included in the customer base presentation in previous years.    



R:36 
G:33 
B:95 

R:23 
G:136 
B:238 

R:35 
G:204 
B:252 

R:33 
G:200 
B:200 

中文字体： 

黑体 

R:176 
G:115 
B:252 

英文字体： 

Arial 

37 

Guanyi E-Commerce Overview 

>70% 
Customer Retention Rate 

>7600 >20% 
Customers YoY Customer Growth 

YoY Revenue Growth 

-17% 
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Financial Overview 

Note: The Group believes that providing non-GAAP financial measures may prove useful to investors and enable investors to evaluate financial results in the same way management does 

* Note: non-GAAP tax provisions uses a long-term projected tax rate of 12.5% 

(RMB’000) 2018 2017 Change 

Revenue 2,808,658 2,303,458 21.9% 

Cost of Sales (514,339) (426,974) 20.5% 

Gross Margin 81.7% 81.5%  +0.2pts 

Total Operating Expenses (2,278,499) (1,901,402) 19.8% 

Other Income & Gains 342,971 349,258 -1.8% 

Operating Profit 453,307 420,759 7.7% 

Operating Margin 16.1% 18.3% -2.2pts 

Finance Costs– net (1,037) (27,112) -96.2% 

Tax Expenses (38,760) (54,808) -29.3% 

Net Profit – equity holders 412,106 310,004 32.9% 

Net Profit Margin 14.7% 13.5% +1.2pts 

Diluted EPS(cents) 12.65 10.75 17.7% 

  Gains on investment properties (94,516) (96,419) -2.0% 

  Stock-based compensation 91,502 68,097 34.4% 

  Tax effects and adjustments* 377 3,540 -89.4% 

  Non-GAAP Net Profit 409,469 285,222 43.6% 

  Non-GAAP EPS(cents) 13.10 10.16 28.9% 
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Operating Expenses Breakdown 

S&M 
as a % of total revenue 

53.1% 
-0.6PP 

R&D 
as a % of total revenue 

G&A 
as a % of total revenue 

14.4% 
-0.6PP 

13.6% 
-0.3PP 

RMB 1,491mn RMB 405mn RMB 382mn 
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Market Leader in Enterprise Cloud Services in China 
Leader in SaaS ERP and SaaS financial software in China 

Significant leadership in both scope of services offering and product maturity vs. competitors 

Broad direct sales and distributor networks 

 

Market-leading Cloud Ecosystem with Industry-leading Partners 
Industry-leading partners including JD.com, Amazon Web Services, and Huawei 

Continuing to expand product and services offering through investments in  areas such as e-commerce and CRM 

Technology roadmap geared towards open-source and platform services 

 

China’s Software Market Remains Very Healthy 
Medium and large enterprises viewing software as a core part of business model and to control cost 

Small and micro-sized companies increasingly adopting software to increase efficiency 

Shift towards digital business models is accelerating for all enterprises 

 

Well-positioned as a Consolidator in the Cloud Services Market 
Tremendous cross-selling opportunities in existing customer base 

Company has Rmb2.1bn+ in cash and equivalent assets 

Generated Rmb510m+ in free cash flow in 2018 as recurring revenue base expands 

Cash will be used to supplement existing product and services offering through investments, and potential share buybacks and 

dividends 

Investment Highlights 
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Operating Cash Flow & Free Cash Flow * 

*Note:  

Free cash flow = Operating cash flow – l Purchases of property, plant and equipment l – l Purchases of intangible assets l + l Cash paid for software parks l  

RMB’000,000 

158 

556 

204 

612 

234 

824 

268 

906 

-7 

301 

-47 

276 

29 

458 

36 

510 

1H2015 2015 1H2016 2016 1H2017 2017 1H2018 2018

Cash generated from operations Free Cash Flow
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Business 
Highlights 

Cloud Market 
Update 

Cloud Strategy 
Update 

CFO Report Appendix 
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(RMB’000) 2018 
% of Total 

Revenue 
2017 

% of Total 

Revenue 
Change 

Management Software 
business 

1,959,402 69.8% 1,735,265 75.3% 12.9% 

    - Sales of software license 936,620 33.3% 878,100 38.1% 6.7% 

    - Implementation  512,209 18.3% 406,529 17.6% 26.0% 

    - Maintenance 486,247 17.3% 426,967 18.5% 13.9% 

    - Others  24,326 0.9% 23,669 1.0% 2.8% 

Cloud services business 849,256 30.2% 568,193 24.7% 49.5% 

Total 2,808,658 100.0% 2,303,458 100.0% 21.9% 

Total Revenue by Segments 
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Software License by Segments 

 (RMB’000) 2018 
% of Total 

Revenue 
2017 

% of Total 

Revenue 
Change 

 KIS 351,963 12.5% 332,864 14.5% 5.7% 

 K/3 167,552 6.0% 189,526 8.2% -11.6% 

 EAS 374,544 13.3% 313,891 13.6% 19.3% 

 Others 42,561 1.5% 41,819 1.8% 1.8% 

Total software license 

turnover 
936,620 33.3% 878,100 38.1% 6.7% 
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(RMB’000) 2018 
% of Total 

Revenue 
2017 

% of Total 

Revenue 
Change 

Management Software 
business 

1,959,402 69.8% 1,735,265 75.3% 12.9% 

     -  Direct sales 306,424 10.9% 257,823 11.2% 18.9% 

      -  Indirect sales 630,196 22.4% 620,277 26.9% 1.6% 

      -  Services 998,456 35.6% 833,496 36.2% 19.8% 

               - Implementation 512,209 18.3% 406,529 17.6% 26.0% 

               - Maintenance 486,247 17.3% 426,967 18.5% 13.9% 

       -  Others 24,326 0.9% 23,669 1.0% 2.8% 

Cloud services business 849,256 30.2% 568,193 24.7% 49.5% 

Total 2,808,658 100.0% 2,303,458 100.0% 21.9% 

Total Revenue by Sales Channel 
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(RMB’000) 2018 2017 Change 

Revenue - Cloud services business 849,256 568,193 49.5% 

Contract liabilities – Cloud services 
business 

298,017 205,132 45.3% 

Total 1,147,273 773,325 48.4% 

Cloud Services Business – Recognised VS Contracted 
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Other Gains 

 (RMB’000) 2018 2017 Change 

VAT refund           178,529 171,837 3.9% 

Government projects 43,347 52,340 -17.2% 

Rental income - net 72,941 68,236 6.9% 

Others 48,154 56,845 -15.3% 

Total 342,971 349,258 -1.8% 

VAT % of Total Revenue 6.4% 7.5% 
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Selling & Marketing Expenses 

(RMB’000) 2018 2017 Change 

Advertising and marketing  109,476   88,383  23.9% 

Sales promotion  123,562   118,448  4.3% 

Salary of sales persons  880,029   728,585  20.8% 

Project cooperation fees  265,830   195,028  36.3% 

Traveling  37,020   34,587  7.0% 

Fixed costs  66,745   62,882  6.1% 

Others  8,640   7,969  8.4% 

Total  1,491,302  1,235,882 20.7% 

S&M % of Total Revenue  53.1% 53.7% -0.6pts 



R:36 
G:33 
B:95 

R:23 
G:136 
B:238 

R:35 
G:204 
B:252 

R:33 
G:200 
B:200 

中文字体： 

黑体 

R:176 
G:115 
B:252 

英文字体： 

Arial 

49 

R&D Expenses 

 (RMB’000) 2018 2017 Change 

Salaries  and staff welfare  315,374  262,698 20.1% 

Option & restricted stock expense  26,804  20,793 28.9% 

Fix costs   52,054  51,107 1.9% 

Travelling costs  9,552  9,411 1.5% 

Others  1,374  1,308 5.0% 

Total  405,158  345,317 17.3% 

R&D % of Total Revenue  14.4% 15.0% -0.6pts 
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Administrative Expenses 

 (RMB’000) 2018 2017 Change 

Salaries and staff welfare – G&A 154,285  130,511 18.2% 

Option & restricted stock expense  64,698  47,304 36.8% 

Professional service fee  22,212  21,309 4.2% 

Traveling  8,484  7,968 6.5% 

Meeting expenses  7,035  6,293 11.8% 

Provision for doubtful debts  47,697  38,923 22.5% 

Fixed costs  76,346  66,842 14.2% 

Others  1,282  1,053 21.7% 

Total  382,039  320,203 
  

19.3% 

Admin. % of Total Revenue  13.6%  13.9% -0.3pts 
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Balance Sheet Overview 

 (RMB’000) 31 Dec. 2018 31 Dec. 2017 Change 

Trade and other receivables 286,615 319,557 -10.3% 

Cash at bank and in hand 2,101,021 2,651,220 -20.8% 

Total assets 7,578,553 6,802,058 11.4% 

Current assets 3,159,513 3,533,582 -10.6% 

Borrowings 301,125 1,348,529 -77.7% 

Trade and other payables  580,716 678,120 -14.4% 

Total equity 5,532,667 4,043,080 36.8% 
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① 绝密信息 严禁泄露 
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Thanks 
terima kasih 

感謝 

谢谢 

ありがとう 

ขอบคุณ 
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Fredrick Law 

Director 

Investor Relations & Securities Dept. 

fredrick_law@kingdee.com 

 

Summer Gan 

Director 

Investor Relations & Securities Dept. 

summer_gan@kingdee.com 

 

Yoriko Huang 

Manager  

Investor Relations & Securities Dept. 

yanni_huang@kingdee.com 

Contact Us 
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没有金蝶软件国际软件集团有限公司的特别许可，任何人不能以任何形式或为任何目的复制或传播本文档的任何部分。本文档中包含的信息如有更
改，恕不另行通知。 

 

由金蝶软件（中国）有限公司和其分销商所销售的某些软件产品包含有其它软件供应商版权所有的软件组件。 

Microsoft®、WINDOWS®、NT®、EXCEL®、Word®、PowerPoint®  和SQL Server® 是微软公司的注册商标。 

IBM®、DB2®、DB2 通用数据库、OS/2®、Parallel Sysplex®、MVS/ESA、AIX®、S/390®、AS/400®、OS/390®、OS/400®、iSeries、pSeries、xSeries、zSeries、z/OS、AFP、
Intelligent Miner、WebSphere®、Netfinity®、Tivoli®、Informix 和Informix® 动态ServerTM 是国际商业机器公司在美国或其他公司的商标。 

ORACLE® 是ORACLE 公司的注册商标。 

UNIX®是UNIX INTERNATIONAL CO.,LIMTED的注册商标、OSF/1®  和Motif®  是Open Group 的注册商标。 

Citrix®、Citrix 徽标、ICA、Program Neighborhood® 、MetaFrame® 、WinFrame® 、VideoFrame® 、MultiWin®以及此处引用的Citrix 产品名是Citrix Systems 公司的商标或注册商
标。 

HTML是HATEMOGLU TEKSTIL GIYIM SANAYI VE TICARET A.S.的注册商标，DHTML、XML和XHTML 是W3C®、World Wide Web 协会、计算机科学实验室的商标或注册商标，PureXML是国
际商业机器公司的注册商标。 

JAVA® 是甲骨文美国有限公司的注册商标。 

JAVASCRIPT®是甲骨文美国有限公司的注册商标，由其技术开发和实施商Netscape 许可使用。 

Apusic ®是深圳市金蝶中间件有限公司的注册商标。 

本文档提到的金蝶® 、金蝶KIS ®  、K/3 ®、金蝶EAS ® 、友商网 ®和其它金蝶 产品和服务以及它们各自的徽标是金蝶软件（中国）有限公司在中国和世界其
它一些国家的商标或注册商标。本文档提到的所有其它产品和服务名称是它们各自公司的商标。 

特别声明 


