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SIRERRGEEFRAE
1 Message from the President

Looking back at 2022, it is remarkable that Kingdee, together with many
Chinese businesses, went through a tough and unforgettable year amid the
uncertainty associated with the economic downturn. In 2022, we managed
to maintain rapid growth in cloud subscription revenue and continued to lead
the industry in cloud subscription renewal rate, taking a solid step towards
the goal of "doubling Kingdee's business with the cloud subscription model".
Furthermore, in the midst of changes and challenges, with the mission of
"Serving enterprises wholeheartedly and letting each of them shine", we helped
thousands of Chinese enterprises grasp opportunities in the digital economy
era by building a trusted ecosystem consisting of Kingdee, customers, and
partners, with better products, better ecosystem, better implementation, better
service, and better reputation.

In reliance on our corporate culture and digital capabilities, we made great
progress in environment, social responsibility and corporate governance in
2022.

Environment

We are always concerned about environmental protection and help Chinese
companies further promote green development. In respond to China's carbon
peak and neutrality target, we promote the green office, and our Kingdee Cloud
Building under construction has received LEED Platinum initial certification and
is planned to receive China Green Building Three-Star certification. We are also
committed to providing our customers with energy-saving and consumption-
reducing eco-friendly products and digital platforms to promote the sustainable
development of society. Our enterprise Pass platform and industrial Internet
platform provide empowerment for industry partners. Our digital employee

platform helps enterprises save labor costs and use resources efficiently.

Social Responsibility

We adhere to the national policy of safety and reliability to guard the country's
economic development. The Report to the 20th National Congress of the
CPC proposed to accelerate independence in high technologies and make
breakthroughs in core technologies. As a leader in domestic software, Kingdee
has been making breakthroughs in key & core technologies through its "One
Rocket and Multiple Satellites" product strategy to accelerate the pace of
becoming a world-class enterprise and increase national strength through
technological innovations. Kingdee Cloud Cosmic and Kingdee Cloud
Constellation have signed contracts with enterprises directly under the central
government, state-owned enterprises and Fortune 500 companies such as
Genertec, CITC, COMAC, Minmetals Non-ferrous Metals, Shandong Heavy
Industry, SSCO, Shudao Investment, Geely Holdings, Tongwei and YXT Health,

powering the successful localization of 154 large enterprises in aggregate.
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Corporate Governance

We continue to strengthen our basic management and build a user-driven
and self-driven organization. With a customer-centric philosophy, we have
promoted IPD (Integrated Product Development) reform and improved our
process management accountability system. We firmly believe that building
superior, systematic processes is an important step towards a world-class
company. Insisting on building a culture of "high performance, high growth, and
high integrity", we have released the upgraded Kingdee Leadership Model, and
completed company-wide awareness building in Kingdee Philosophy 4.0. The
original aspiration will carry you through. It is Kingdee Philosophy that leads our
employees and officers to grow.

2023 is the closing year of Kingdee's three-year strategy, and upon its 30th
birthday, is also the first year for Kingdee to start with the "heart" and move
towards a world-class enterprise. We have emerged from the pandemic
with stronger belief, deeper trust and more powerful action. Sticking to the
philosophy of "Customer-centered, Long-term Adherence to Professionalism;
Strivers-oriented, Long-term Adherence to Pure and Visionary Mind", we will
stay true to our original aspiration and all conscience, and persistently innovate
and strive to promote high-quality development of Chinese enterprises and
make the Chinese management models rise globally.

President of the Board
Xu Shaochun
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2 About Kingdee

2.1 Introduction of Kingdee

Kingdee International Software Group Company Limited ("Kingdee
International" or "Kingdee") was established in 1993. It is listed on the
Main Board of the Hong Kong Stock Exchange (stock code: 0268.HK) and
headquartered in Shenzhen, the PRC. Kingdee has been repeatedly recognized
by internationally renowned research institutions during the year, and IDC data
shows that the Company continues to rank No. 1 in the market share of growth
enterprise application software and enterprise application software SaaS ERM
(Cloud ERP), and Kingdee has been not only No. 1in the market share of growth
enterprise application software in China for 18 consecutive years, but also No.
1 in the market share of enterprise ERM SaaS$ (i.e,, Cloud ERP) and financial
SaaS in China for 5 consecutive years. Kingdee is currently the only SaasS cloud
service provider for Chinese enterprises selected into Gartner's global market
guide. In the second half of 2022, Kingdee was ranked as a leader in China's
digital factory solutions market and the only SaaS management cloud service
provider in the Leaders quadrant in /DC's latest IDC MarketScape: China Digital
Factory Total Solutions Vendor Assessment 2022.

Total number of employeesEThree software parks ! Revenue RMB

BT 4asy { located in Shenzhen, |

Shanghai, and Beijing

L EERL b |

12,036 5"~

| MER=ERER | FLEE 166%

2.2 Aims and Objectives

Kingdee upholds the philosophy of "Customer-centered, Long-term Adherence
to Professionalism; Strivers-oriented, Long-term Adherence to Pure and
Visionary Mind" and takes "wholeheartedly serve enterprises and let the sun
shine into every enterprise" as its mission, and "being the most trustworthy
enterprise service platform" as its vision. We uphold the core values of "Acting
in all Conscience, with Integrity and Righteousness" and are committed
to becoming the world's leading cloud management and big data service
company.

e 4,865,769,000

a year-on-year growth of 16.6%
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2.3 Corporate Culture

Kingdee advocates "Culture of Conscience", "Culture of Innovation and
Entrepreneurship" and "Culture of Sports".

Combining excellent Chinese traditional culture with corporate management
practice, Kingdee advocates the core values of "Acting in all Conscience,
with Integrity and Righteousness”, and practices the Kingdee Philosophy
of "Customer-centered, Long-term Adherence to Professionalism; Strivers-
oriented, Long-term Adherence to Pure and Visionary Mind". Company-wide
cultural consensus is enhanced by learning sessions for all employees and
officers. We organize a learning session for cadres themed on IPD reform and
user experience improvement every month and organize a learning session
on business philosophy every six months to reinforce the customer-centric
philosophy.

To encourage innovation, Kingdee has set up several awards, including
the Innovation Award, to recognize excellent employees who have made
outstanding contributions to innovations and quality improvement, reinforcing
the Kingdee philosophy with an emphasis on innovation and quality.

Kingdee pays attention to employees' physical and mental health, actively
promotes sports culture, and provides funds, venues, equipment and other
necessary conveniences. Kingdee has set up 14 sports associations, covering
soccer, basketball, table tennis, badminton, running, rowing and yoga, to
encourage employees to actively take part in sports activities.

Key Performance Indexes

RRSEARRK

2022 F, HEHMXEEET 95, KE
REXEEG 215, SHEEEL 1,500 BFA
R REERE B T LiEsl 19
Bk, 18 2,500 BRAZ M.

S RIAEPIRIERD,

2022 F, HHRFTENEZLE
835 400 8718, #8 2,000 A

In 2022, Kingdee conducted 9 learning
sessions for cadres and 2 learning sessions
on business philosophy, covering more than
1,500 cadres, and conducted 19 culture
training sessions for new employees and
cadres, covering more than 2,500 people.

In 2022, Kingdee granted
more than 400 awards for
excellence, and over 2,000
people received various
departmental-level awards.

2022 FIRIRE. HENREARS
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In 2022, Kingdee had 14 sports
associations, and organized
relevant activities for more than
18,000 participants, equivalent to
mileage of over 108,000 kilometers.
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3 Corporate Governance

Adhering to the principles of "Customer-centered, Long-term Adherence to
Professionalism; Strivers-oriented, Long-term Adherence to Pure and Visionary
Mind", Kingdee integrates Kingdee Philosophy into its corporate development
strategies, and roots "Acting with all conscience" in daily operations, in order to
improve corporate governance and create long-term value for shareholders,
customers, employees and other stakeholders.

3.1 ESG Governance

3.1.1 ESG Strategy and Governance

The Board of Directors has reinforced its oversight over ESG issues in
accordance with the latest requirements of the 2022 Analysis of ESG Practice
Disclosure of the Stock Exchange of Hong kong. The Board of Directors has
been involved in researching ESG significant issues, reviewing the objectives
of ESG-related important topics, determining the prioritization of ESG topics,
regularly reviewing ESG key risks and making recommendations to address the
capital market's concerns about Kingdee's ESG-related risks and opportunities,
gradually establishing our own ESG management and disclosure system. At
present, Kingdee's overall work responsibilities in ESG are set as follows.

2022 FIRIRE. HENREARS
3 REES
1E A

TRET TUFERAFL. RABRIFEX
&, LEMEAE. REARFHLF0O)
NITBRA), KERESEMEEREEK
wa, B THRA RENBEEE, &
NRRALEERKE, BRR. BA.
BT HHNmiEmA s RIEE,

3.1ESG Ea

3.1.1 ESG E{EREAEE 4

TIRRBEEBBM A SN (2022 FIRIE.
HENEAREERENEH) NEHE
R, MRRTEFEHNIRE dEREE
EENRE, EFE2HESCEREHEE
F. BT ESC EBHENEIR. BELIE
FHIE. FEHIEEY ESG BRI E fr il 17 i
#, BEBATBHTIRE ESG BRI R
FMiiE ERIRE, BPBIBH ESC BIE
FIREEIE R BRIEIRAE ESC WERBE TIF
BERENT:

ESG Work Levels In Charge by Specific Responsibilities
ESG TIEE#& BEFE BEHE

Corporate Governance and Strategy Committee
Corporate Governance and Strategy delegates authority to ESG Leadership Level to approve

Board of Directors

. Committee
5, oo = PO 5 S
- TCREARBRESY EXREA

and oversee ESG-related matters
e ES SIS ESC TIFHREEREE ESG

HRAEHETERES

Led by the CEO and composed of the
vice presidents and leaders of branches/
subsidiaries
BRITBHERERR, REBHERD /| FAT
EG AR

ESG Leadership Level
ESG T1EEEE

Developing ESG strategy and prioritizing ESG matters
HIE A ESG BiBE, HEE ESGC BIBMBTIERF

Deploying resources: Supporting the work of ESG
Execution Level, such as setting ESG targets, defining

plans, etc.
Middle management of each functional FAELER: Z#FESC TEEEREN TIE, WERE ESG
B2, ®IEstEE

Overseeing implementation: Overseeing the

ESG Management
Level
ESG IT1F EIE/E

department and product business line
ZIEETF. EREBGREEEAR

implementation of ESG work; reporting ESG issues to
ESG Leadership Level

BEHIT:

BV ESG TFMERES, [ ESG TIF4E

BEERESCEH

Personnel assigned to each functional
department and product business line

HIAEEFT. EREBRIEKNEEAR

ESG Execution Level
ESG T1F BEE

Implementing ESG practices
ZENEN ESG BE
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3.1.2 Stakeholder Communication and 3.1.2 FlzmAER A m B R

Engagement

Kingdee employees:
Allemployees working at

Kingdee

HIEST:
EEWTENFFEET

Treat employees with sincerity, share their fate and grow with them. Actively work with employees
to create wealth, provide employment opportunities, and ensure the Company's financial
soundness, and increase employee engagement, such as encouraging employees to achieve

intra-company entrepreneurship and implementing employee restricted stock incentive plans.

HRHFETL. HETHME HAMR, BETEASHE. RHMERENEERATME
RRAEEBBSE, ReEI2HE, NRBETEIRGENAI. Bins TIRGIMRZE
ES

Topics of interest: Employee health and safety, training and development, compliance

employment and equal rights, employee work-life balance

RIEE. BTRER. BIE%R. oRATRYSREn. BT TRREETY

Kingdee has made available multiple communication channels to fully give employees the

freedom to express their opinions.

TIRMBEZBE T AERE, ROMTETEXRERNEH,.

Daily communication: Kingdee has developed a flat organizational structure where employees
can communicate directly with management through online platforms such as CloudHub.
Employees can also post their opinions in the Xinsheng Community, which is open and equal. In
2022, the Xinsheng Community received a total of 9,200 postings and 500+ pieces of effective

suggestions on management, products or basic employee services.

HE&HE: SIEETRTANEMEE, ETEBEZRER P UNEEBETHEEY
5. BT WAILITEOEME, . FENEMERIETF. 2022 08t R R5TUEI204 9,200
&, WRIRNEERE. Emil8TEAMRIRGHIEBEZ 500+ Ko

Forum: We invite senior management to have face-to-face communication with employees, so
that employees have the opportunity to communicate with senior management about their career
development and senior management have the opportunity to gain an in-depth understanding of

employee growth. In 2022, we organized 3 face-to-face communication forums in total.

FE#E: RSB ARSEESTETENESE, HTETESREEABRE SR
BOHE, UaTEREEASERNTHRELRRNES, 2022 F, HHRE 3 PEHEEAXD.

10




Environmental, Social and Governance Report 2022

2022 FIRIR. HERERRE

Suppliers, partners:
Partners of Kingdee
products and services;
suppliers of production
materials related to
Kingdee business such
as supplying cloud
servers and electronic

equipment for Kingdee

HEER. SERH:
TIREmANRIZHR

#; ASIREREERR

THes. BIRBFES

ERERTSAERARYE EMEL
HAER

Cooperate with suppliers and partners fairly and equitably, and work with suppliers and partners
for mutual benefit and mutual success, so we grow bigger and stronger together. Improve
the procurement model, eliminate corruption and bribery, create an orderly competition and
reasonable quotation for suppliers' bidding environment, and protect the interests of suppliers.
Treat partners fairly, create a healthy and orderly ecological chain system, and achieve common
development.

NIE. AFHEMER. SEBHAE, BEED. SFEEHEERER, HEMAME. 7
EREER, HEESHE, Si5aFRT. SERENEESRIZEE, REURENTIER,
NTHHFEEBH, AIERE. BFNEREER, BRAFER.

Topics of interest: Supplier ESG management, responsible marketing, customer rights
protection, business ethics and integrity, cybersecurity privacy and data security

REsRRE: (AR ESC BIE. HAEH. BEREmRE. B8 BENE. AR EEURIETL
zZe

Daily communication: Kingdee has comprehensive and detailed customer service guidelines
and a perfect system for the overall and each product line to listen to users and provide quality
customer service; Kingdee organizes quarterly customer meetings to listen to users and gain
insight into their use of Kingdee products, and communicates with shareholders and investors
through the Cosmic Meeting and the Changemakers Meeting; customers can also directly put
forward their needs or feedback through Xu Shaochun’s personal WeChat public account.

HEEE. SIRRBEHPIHNARBR. fEREZ. HEBFNE. ABRESHE AT
PEERE, BENHERETERNERNEBER TR, HEFBHEBRAROEEALR
RERRENFERIRERR.

Investors:

Existing shareholders of
Kingdee and potential
investors who are
concerned about
Kingdee's performance

BES:
TR ERENEEE
WRIBAEER S

Openly face the shareholders and manage with them, so that the Company can grow healthily
under the sun, thus maximizing the shareholders' investment returns. Actively strengthen
the monitoring function of shareholders, especially minority shareholders, to ensure that the
Company's operation does not harm the interests of minority shareholders. Pay attention to
investor relations, increase the transparency of the Company's operation information, and
respond quickly to issues raised by shareholders.

AHEHRE, BERRLER, GREEGEMERRE, MBRERNEER DT,
TEBINsRREER, IR DRENEEDR, BERABDKETEERNRRNE EREE
ERFR BINARKEERENSERE, RIERCIFEAR R LR,

Topics of interest: Compliance employment and equal rights, training and development,
responsibility culture building, good corporate governance, multi-partnership and
ecosystem, climate change response, clean technology opportunities

BEEE: 6RATRTYSER. HHEERE. SEXUHER. REFEEER. ZHEFH
EREBER. BHREEN. BRERWEE

11
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Daily communication: The Investor Relations Department, as the daily contact department
with investors, communicates through various means such as regular financial reports,
organizing shareholder meetings, holding roadshows, and Xu Shaochun’ s personal
WeChat public account; and on a quarterly basis, it sends investors the "Investor Online
Chronology", including company news, important contract signings, attendance in public
strategy sessions and summary of securities firms’  reports.

HEZEE. REEMANEARKREENAEHELNF], BRAEMEMMHRS. EEREX
. BMRE. ROBEALTRREFLERTETER, STERNREEEE REBERK
Fi) , BEAEFRH. EBFREYN. ARAKRKESRIBEN. FHREERS.

Connecting with clients: Kingdee has inaugurated the "Cosmic Meeting" and the
"Changemakers Meeting" to bring investors to its customers to know about their use of
Kingdee products and feedback. Hundreds of investors attended the conference online
and more than 50 investors signed up for the conference offline (due to access control, 12
investors were actually present in person).

EEER: AW BEEXgl N TAIREARS) , AEREEEERR, THREFHEHES
BREMNERNRE, BHEMUKEEF L2NER, BE50 SREERZET2MER, 2
HANBIENEE, BEIIE 12 8.

Significant event reporting: Two "results conferences" are held each year, with unrestricted
access for minority shareholders to gain access to results interpretation and opportunities to
interact with senior management. This allows shareholders to gain a deeper understanding
of the Company's development strategy and market landscape, and the development and
planning of each business line.

BAFEER: SEERR2 X FEEME) , F/IREIFZIREI2INEERGE, B
XEMENSEEGHE, ESREHLTINEREUE. TRETHENME. SEBENERE
MRBEEIMRNNT o

Product users:
Users who purchase
and use Kingdee

products and services

EmAR:
EEFASRE MR
BRAR

Customer first, achieve win-win situation with customers. Increase investments in R&D and
services to improve the quality of products and services. Improve technical support and
complaint handling system, listen more to customers' opinions and help them succeed.
BEREL, BEPBREE. MAMERRBREN, EEERMIRBNES, TERMN N
KIFEIERR, BEMRBERANER, EBERRI.

Topics of interest: Compliance employment and equal rights, customer rights protection,
responsibility culture building, cybersecurity privacy and data security

REEE. oA TRETYSRE, TARERE. SEXHER. BRERERLZe

12
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2022 FIRIR. HERERRE

Daily communication: Kingdee has comprehensive and detailed customer service guidelines
and a perfect system for the overall and each product line to listen to users and provide
quality customer service; Kingdee organizes quarterly customer meetings to listen to users
and gain insight into their use of Kingdee products, and communicates with shareholders
and investors through the " Cosmic Meeting" and the" Changemakers Meeting"; customers
can also directly put forward their needs or feedback through Xu Shaochun's personal
WeChat public account.

AEER. RERLRERGEE eI MHINERRBIES INTENER, RERENS
PR, SZEER 'ERAE) , REAFNLE, ANTHREFPEASRERBR, &8
rEskg) M TAIREXRE) , EEORRNKREERERER, FRETERHRIEEAAR
FIRERIE BRI EREE,

Supervision and
management
institutions, external
intermediaries: Social
institutions that
have various (non-
supplier) cooperation
relationships with
Kingdee, including
but not limited
to government
departments, public
welfare organizations,

research institutes, etc.

EEEEWEE. JhEfm
ke BSIRERE
(IEirER) S1ERAR
e, gEETR
FRAISEUFEBFT. Azl
B BARSE

Compliance management and acceptance of supervision. Compliance management such
as information disclosure and connected transactions in accordance with relevant laws
and regulations to continuously improve the company's corporate governance.

BREEDLE, BEREARE, RREMEFREIRETERRE. MEXZEARNUERE,
FERE B REERKT.

Topics of interest: Business ethics and integrity, good corporate governance, community
contribution and charity, cybersecurity privacy and data security, technology innovation,
waste management, energy and resource use management

RIEE. BAEEEEME. RFEEEL HEEREATEE. EREIBENT 2.
BRI, BEEYMEE. ERNERNERAEE

Daily communication: Increase communication links with various intermediaries and
actively participate in training, lectures or seminars by external institutions to understand
comprehensively and clearly the requirements issued by regulators from time to time
through multiple channels. Be committed to improving the Company's internal corporate
governance by promulgating systems related to connected transactions, insider trading,
board diversity, etc. Combine the opinions of external professional advisors from various
parties to provide professional compliance advice to the Company to ensure that the
Company operates in a legal and compliant manner.

BAEEE: MAEEFHNHENEEHE, RMBEINIRBNE #BEREHRE, £
RELEM. BFUWHIEHERERBETREENER, BREREAERS. NEXH. EF
LT UEHEATE, BUOINRSAFRNTEEE AT, GaSHIMEEERNER,
AATRBEENERER, BRABGEGHREE,
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3.1.3 Significance Issue Identification

As we attach importance to the views and expectations of our stakeholders, we
have conducted a materiality assessment based on the £nvironmental Social
and Governance Reporiting Guidelines of the Stock Exchange of Hong kong
through an extensive survey, and have ranked the ESG materiality issues that
integrate stakeholders such as the government, shareholders, employees and
customers, as an important reference for this year's ESG report and disclosure.

The following 19 ESG issues have been systematically identified based on
the Group's sustainability priorities and stakeholder concerns. Issues of higher
importance are located in the top right corner of the matrix, while those of lower
importance are located in the bottom left corner. We focus on the performance
of the corresponding issues and communicate with stakeholders on an
ongoing basis.

Moderate Importance Topics
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Figure: Kingdee Sustainability Importance Issues Matrix
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3.2 Board Diversity Policy

Kingdee's non-executive directors provide the Board with a wealth of
industry experience and expertise. The Company's independent non-
executive directors make up more than 40% of the Board of Directors (of
the current Board members, two are executive directors, two are non-
executive directors and three are independent non-executive directors) to
protect the interests of shareholders and the Company.

Kingdee values the diversity of its Board of Directors and in August 2013,
the Company established the "Board Diversity Policy". Kingdee focuses on
a number of diversity factors, including but not limited to skills, knowledge,
experience, gender and background. The current Board of Directors
includes two female directors with a wide range of industry experience,
including IT, business management, manufacturing, education, financial
services and smart manufacturing, and multi-disciplinary expertise in IT,
marketing, human resources, finance, taxation, corporate governance, risk
management, etc.

The Board has four committees, namely the Audit Committee, the
Remuneration Committee, the Nomination Committee and the Corporate
Governance and Strategy Committee, of which the Audit Committee and
the Remuneration Committee are chaired by independent non-executive
directors. In 2022, the Board authorized the Corporate Governance and
Strategy Committee to oversee ESG matters of the Company.

The Corporate Governance and Strategy Committee oversees and
regularly reviews the implementation and effectiveness of anti-corruption
and business ethics related policies on behalf of the Company and
coordinates the management of business ethics and anti-corruption
matters. In addition, the Audit Committee coordinates annual internal and
external audit on financial data of the Company, covering all areas of the
Company's operations.

Key Performance Indexes
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Independent non-executive directors made up more than 40% of the Board of Directors, and none of the independent
non-executive directors had served for more than nine years, maintaining their independence.

EFEHUIFMTESHEIGLERR 40%, BE2EBUIFNTEFERREYRER O F, RERBIIFNTERNE

%,

The proportion of female directors reached 28.6% in 2022, increasing year on year.

THEEGEEERFIEI, 2022 FEE] 28.6%.

The Corporate Governance and Strategy Committee was mandated to oversee ESG affairs of the Group in 2022.

2022 FRREARBKES SRBBEREDIRER £SC E55.
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3.3 Kingdee Philosophy

Kingdee actively learns from excellent Chinese traditional culture, and
with the core values of "Acting in all Conscience, with Integrity and
Righteousness", builds up Kingdee Philosophy of "Customer-centered,
Long-term Adherence to Professionalism; Strivers-oriented, Long-term
Adherence to Pure and Visionary Mind", which has been continuously
upgraded in line with its development. In 2022, we launched a company-
wide discussion on the building of Kingdee Philosophy 4.0, with over
10,000 employees participating, outputting over 5,000 pieces of opinions
on revision and over 500 cases. Through such company-wide discussion,
Kingdee has clearly specified the guidelines for handling the relationships
with eight stakeholders, namely, customers, employees, partners,
shareholders, peers, the government, the environment and the public.

In terms of "Customer-centered", the upgraded Kingdee Philosophy 4.0
clearly defines the code of conduct for employees in the value chain
and business scenarios in five areas, including better products, better
ecosystem, better implementation, better service and better reputation.
In terms of “Strivers-oriented”, it sets out the code of conduct that human
resources managers should follow in six areas: recruitment, cultivation,
performance, motivation, care and collaboration.

After the release of Kingdee Philosophy 4.0, the Company has promoted
it through online and offline learning sessions, so that employees can
better understand and practice the Kingdee Philosophy, and be customer-
centered and help customers succeed.

3.4 Business Ethics

Kingdee attaches great importance to the construction of professional
ethics and integrity within the Company, creating a corporate atmosphere
of honesty and trustworthiness, actively establishing a monitoring
mechanism, carrying out regular audits, and focusing on the cultivation of
a culture of integrity to create a healthy management model. We conduct
multiple integrity-related audits each year, and in 2022, we conducted four
special audits on outsourcing, procurement, entertainment expenses and
significant expenses.

17

2022 FIRIRE. HENREARS
3.3 TIEHL

FIRBEBREPEEFEAL, BN THR
HEEE T8 NhEEER, BET UL
FEEAPL. RESIFEETE, LEMES
. BEABRRALEL) NSRTE, Wi
A/\Té’f):/_(%ﬁ;_ TR T4k 2022, B

TR 40 BRELE A H, BA 1 8BS
BT2H, HEETRERER 5000 &, ZF8
500 1@, BB EHEHE, PBRRET S
HERIBEEA. BT, B, BE. BT B
fI. BIE. ARE)\AHHIERERMARETT
BIZERI,

FHREMNZIHEAS 40, TUERAROAE,
BREE T R EMR. BIFRAER. BIFHR
. BERRBNEFNOMRELELE, &
WEEBEENEFHSRIE TITAZER; £
EMER/ELE, RETRBANEREES
Fgedl, EHEETIES. BE. &N HE.

RIRM BRI NMES E, BZ0EERTA%ER,

TIREE 4.0 MR, QEEBGLGTEE
FHI, MRESREE, 8T BFEEMN
BT2RES, MEILUERATL, EBRR
B o

3.4 BFRER

TESEERCENBNREEBHERE
%, EERETENCESE, BBETERE
W, ERFEEETE, WiEEZRARN
2E, SERREEER. BRASEYRES
REZAERMNET, 2022 FHEERIINEIE
B, PREBIREN. HBSER. SMEREEET
TIREIBE



Kingdee International Software Group Company Limited

SIREFR M ERER AR

3.4.1 System and Organizational Assurance

When there are significant changes in the Company's business or when
audits reveal new problems, we will review our internal business ethics-related
systems and make necessary updates to ensure the effectiveness of our
business ethics management system. In order to facilitate the implementation
of the Kingdee Disciplinary Regulations with respect to "employees setting
up companies or taking up part-time jobs without authorization, or failure
to report information that should have been reported to the Company for
approval", we have formulated the Guidelines on Reporting Special Matters
of Conflict of Interest and the Guidelines on Reporting Matters of Part-time
Jobs in Government and Social Organizations. The two Guidelines set out
the requirements and procedures for reporting special matters such as an
employee's investment in or office holding at an external company and other
special matters that may constitute a conflict of interest, as well as special
matters such as an employee's relatives within Kingdee, an employee's relative's
employment involving a conflict of interest or horizontal competition, and an
employee's part-time employment or teaching in a government, institution or
other social organizations.

The Company’s management attaches particular importance to risk control
and anti-corruption management. The Company has clearly defined that
the CEO's office meeting is the top decision-making level for risk control and
anti-corruption management and the Audit Department takes the lead in
carrying out the risk control and anti-corruption management and building
the management structure of the Company’s core business ethics. We have
established regular proactive reporting and filing mechanism, conduct
special audit inspections for key risky businesses every year to prevent
iregularities and frauds from occurring by taking dual measures of active audit
inspection and passive information collection. We continue to strengthen in-
depth communication with our peers. As a member of the decision-making
committee of the Sunshine Integrity Alliance and a member of the Corporate
Anti-Corruption Alliance, we share effective resources with other members and
work together to enhance our anti-corruption capabilities.

3.4.2 Anti-corruption Management

For dealing with reported incidents, Kingdee has a well-established process for
handling them.

Kingdee strengthens the investigation and punishment of internal violations.
For violations that harm the interests of Kingdee, the offending employees
will be warned, circulated a notice of criticism, dismissed or subject to other
punishments according to the national regulations Criminal Law of the
People's Republic of China and the Company's Kingdee Code of Business
Conauct Labor Contract, Kingdee Disciplinary Regulations and other related
management systems.
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Reporting and acceptance:

The Company is open to public scrutiny by publishing a whilst-blowing
hotline and a Statement of Protection on the website of the Community. The
Company authorizes the Audit Department as the sole department in charge
of investigating irregularities and frauds, and this department directly reports
to the CEO of the Company, which ensures the independence and objectivity
of reporting acceptance and investigation from the perspective of the
governance structure. The Company also encourages any informed person
to report to the Company on any discovered violation of rules or regulations;
such reports can be real-name reports or anonymous reports; for real-name
reports, the Company will reply to the whistle-blower with 24 hours regarding
the acceptance; for anonymous reports, the Company will reply to the whistle-
blower within 3 working days regarding the acceptance. The Company treats
whistle-blowers and reporting clues with strict confidentiality procedures,
strictly prohibits the leakage of reporting information and whistle-blower
information, and strictly punishes those who threaten or retaliate against
whistle-blowers; in serious cases, the threatening or retaliating person will be
handed over to the police; this effectively protects whistle-blowers.

The Kingdee Disciplinary Regulations clearly specify that if a report is verified
and recovers economic losses for the Company, the Company will, according
to the nature of the incident, the impact degree and the whistle-blower's
cooperation, give the whistle-blower cash rewards. The Regulations also strictly
state that "the department and the person to which or whom the reporting is
made shall keep strictly confidential whistle-blower information and reporting
information”.

Incident investigation:

After establishing an investigation into the incident, the executive investigation
team will lead the execution of data inspection, personnel interviews and other
investigation procedures, coordinate with the Company's legal department,
information security department and other support when necessary, and
after obtaining relevant evidence of fraud, communicate with the personnel
involved to confirm the facts of fraud.

Incident handling:

After the investigation of the incident is completed, the Company issues
an investigation report and prepares handling opinions according to the
Kingdee Disciplinary Regulations and other system regulations, which are
approved by the group management. The business management department
corresponding to the fraudulent personnel is responsible for implementing the
handling decision, and the Audit Department will also continuously monitor the
implementation of the handling decision.
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In order to ensure fairness and impartiality, relevant personnel who have
objections can appeal to the Human Resources Department or the Kingdee
Employee Committee regarding the Company's punishment decision, etc. After
the investigation of the incident is completed, we will make a formal public
announcement of the results of the treatment, which will serve as a warning
to the whole group while enhancing the transparency of the handling of the
incident. In 2022, on the basis of the comprehensive internal audit information
management system built last year, the Company optimized and upgraded the
system for sounder system functions and smarter data analysis and processing
in consideration of new audit management requirements, which has greatly
enhanced the usability of the system and provided information support for
performing audits.

In 2022, Kingdee investigated, and punished 73 employees at the headquarters
and branches and subsidiaries as well as 6 partners for serious violations
involving conflict of interest, financial regulations, outsourcing, falsification, and
encroachment on trade secrets, etc. In this way, we defended Kingdee's anti-
corruption principles.

3.4.3 Conducting Anti-corruption Training

In terms of integrity management, Kingdee not only strengthens the system,
but also creates a culture by promoting the "Acting in all Conscience" culture
and integrity education internally to strengthen the overall internal control
atmosphere and let the sun shine into the heart of every employee.

The Kingdee Disciplinary Regulations and the Kingdee Trade Secrets
Management Measures are the bottom line ethics for every Kingdee employee.
The relevant learning courses have been uploaded on the "Kingdee Cloud
Classroom" platform and are compulsory for all Kingdee employees. Every
employee must complete the courses and pass the assessment with a perfect
score. In 2022, the courses covered 100% of employees.

In respect of updates to the Kingdee Disciplinary Regulations, typical non-
compliance and fraud cases, and integrity promotion, etc., in 2022, we
conducted 13 anti-corruption training sessions for branches, with a total
duration of 13 hours and covering more than 1,700 people. We had the
management summarize fraud cases for the audit year which lasted for 1 hour.
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Key Performance Indexes

RASRAERL

2022 FIRIR. HERERRE

Number of concluded legal cases regarding corrupt practices brought against the issuer or its employees

during the reporting period: 0
RIREEANH BT ASEEERE L EEENESHINRMHNEE 0 4

Duration of anti-corruption training: 6,507 hours
R EEER R 6,507 /B

Number of trainees covered by anti-corruption training: 4,285 people
R FERRIETI A8 4,285 A

Duration of training for management and board members: 9 hours

EENSEEIIFR 9/

3.4.4 Supply Chain Anti-corruption Management

Kingdee attaches great importance to procurement and supply chain
management, complies with the Bidding Law of the People's Republic
of China to ensure fairness in the supplier selection process, and has
formulated relevant internal regulations such as the Aingdee Supplier
Management Rules, the Kingdee Bidding Management Rules, and the
Kingdee Procurement Management System to standardize supervision
and management of the supply chain. The Company utilities an online
procurement and bidding platform to close the loop of control over supplier
business information and reduce offline activities to maintain fairness and
impartiality in bid evaluation. In December 2022, the Company conducted
a special audit on the IT procurement process. The audit focused on
compliance in IT procurement, verifying the IT procurement process
management, contract management and risk of non-compliance and fraud,
assessing whether there was internal control weakness and risk of non-
compliance and fraud, and providing audit recommendations in response
to the issues and risks identified by the audit and urging the responsible
departments to improve management. In 2022, no non-compliance and
fraud incidents were identified. We will also carry out special audits on key
expenditures from time to time in the future.

The Company attaches great importance to the integrity management of
suppliers. Employees must strictly abide by procurement management
requirements in procurement activities, and we punish the behavior that
violates the Company's procurement management system and causes
losses or negative impacts to the Company according to relevant systems
and disciplinary regulations. The Company takes the signing of the Letter
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of Undertaking for Integrity as a necessary condition for supplier access
and requires all suppliers to sign the Commitment to Anti-Corruption
Cooperation in writing and affix their official seals thereto.

Prior to the Mid-Autumn Festival and the National Day, the Company sent
an official letter to all suppliers and partners on "integrity in celebrating
the festivals" to remind all suppliers and partners to maintain integrity in
cooperation, and provided a complaint and reporting channel and contact
details to actively accept supervision.
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4 Customer Centricity and 4 P UERAR EHB
Long-term Professionalism EXIFEHETH

Fulfilling business owners’ aspiration for growth is what we strive TPELEERRENBEE, BRANEMBEZ,
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4.1 Better Products

Kingdee has always maintained strict product quality control and made
technological innovation the number one lifeblood of our brand. We actively
protect our own and others' intellectual property rights, focus on effective
quality control in information security, privacy security and other aspects,
and provide valuable professional services. In 2022, we focus on developing
innovative products, obtain new patents, and continue to improve our system
for customer success and customer rights protection to earn their long-term
trustin us.

We continue to upgrade our technology to bring our customers quality
products and become a trusted company. In 2022, we released the latest
Kingdee Cloud Galaxy V8.1, which includes 5 financial and tax applications, 10
smart manufacturing applications, 4 omni-channel applications, 4 data services
and 8 experience optimizations, so that multiple business transactions can
be processed centrally, significantly improving management efficiency and
achieving cost control for customers.

Since 2020, Kingdee and Huawei have worked together to build an HR
operations transformation software terminal (HRIT), helping Huawei replace its
core HR systems with domestic ones, build modern HR service capabilities and
archive smart HR management. In the process, Kingdee combined Huawei's
HR practices with innovative HR management theories, and released the
"Constellation s-HR Cloud" for large enterprises in 2022. This provides rapid
and batch implementation capabilities and lays a solid foundation for Kingdee
to further provide professional HR digital transformation services to more large
Chinese enterprises.

4.1.1 Product Deployment

Table: Kingdee's cloud products

xR RETER
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4.1 BYFRIEM

TRIEKBEREEITHES KT, KiK
WA En @RS — L. RFRBE
EESRMANNMER, TEEERER
Z2REMNSFRERONESKT, =ZH
BEBENEERB. 2022 F, HMIEHH
BRIMEMR, BEFENFERLN, #ET
EEFRRNEEDRERR, RNERY
HAHERHEET.

HFITEFHAREN, ABERHEREENE
m, AiAEREMAIEE, 2022 F, &’M
BEMTHEE ETRFVEIR, BA5K
FMIRAERA. 10 KEIEEA. 4 K2REEA.
4 RBIBERB N 8 KERENL, REFE
EBAIEDERIE, KERAZFEEME,
BERNAER.

B 2020 F, SREESSFELRTANE
REEEERMIRER (HRIT) EE, #
BEAHZOANERRGET T REW
B4, SRR HR RFSEES, BB
ENBRANEREE K. £HEBBIIET,
TIRESERNANEREER, MATA
HHANEREEER, 12022 FEhT
EAAMEEN T2EHANE) Em, &
HIREHBUNRZMES, REHE—D
RESHNHFEARTCEREEENASE
REFEEARST T T RERER,

411 ELEE

Based on Huawei's global HR management best practices, we use Kingdee Cloud Cosmic,

a composable enterprise PaaS platform, to technologically help Huawei and other large

s-HR Cloud
ABE

enterprises build flexible and agile organizations. Based on business scenario of HR services, it
allows enterprises to solve the problem of separation between HR management and business

management, helping large enterprises achieve resilience in HR management in all aspects.
BERELLIMANEREBEREER, UPJAHSEEELSL PaaS TESRE BESARMNKE, 8
BEAS AU PEBRERME. BUENAS,. X HRBRBNEBSRLE, BEERR TANE
RMERBEMRE ) NIRK, 27 EEBAGRREE HR BT EEE L,
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Financial Cloud

MBS

Taxation Cloud
M=

Manufacturing Cloud

WS

Supply Chain Cloud
fHAEHEE

Omni-channel Cloud
STEE

Kingdee's financial management system promotes the application of new digital and intelligent
technologies in the field of financial management, unleashing the huge value of the digital
transformation of finance and enhancing the competitiveness, innovation, control, influence, anti-
risk capability and financial management capability of enterprises.

TRV B EERAGHEI BB R AARDI RN TN BEIREEER, BERVHHTL
HRNEAEE, RACEHRSN. /AIFTN. =60, 8. REREDNMEEEES .

Provides one-stop complete tax solutions for enterprises, helping enterprises resolve multiple
pain points and difficulties: including difficulties in collecting tax-related data, complex
preparation of tax returns filing, lack of methods and transparency of tax risk control, lack of models
and tools for tax analysis, etc.; greatly improves the work efficiency of tax teams and enterprises'
compliance level.

AEERRE—INTERBERRAS R, EEERBRSERIER . SMEBIRELE. Wit
WiRHIEN, MBERREERZNFRERE, MBAMRZRENTASE, KEBRARBE
BE TR R M R S RREREK T,

Thoroughly fuses digital technology with lean production, and with the vertical integration, end-
to-end integration, and horizontal integration of intelligent manufacturing as the basis, establishes
a digital production model to help manufacturing companies cope with uncertainties, build
a strong and controllable digital platform, respond flexibly and quickly to business changes,
manage their businesses digitally, grow resiliently and achieve high quality and steady growth.
BHFURNEETEEREME, UERRMSHMMER. WMEIRER. BaEmAERE,
BUHFUEERI, BOHREEERATREN, BERANEIAEHFUTS, BER
WOEEREEN, UEvAT, FMERE, BRsEERER.

Adheres to the mission of building a new generation of digital business symbiosis platform, as
well as the product concepts of "intelligent operation and symbiotic business', and upgrades
traditional software such as procurement management, sales management, and warehouse
management systems to the procurement cloud, supply chain cloud, and omni-channel
marketing cloud, to provide enterprises with digital service capabilities of comprehensive
business operation oriented towards customers, partners, and employees.

LUTISHRAGEHFHUEERLETEAFHn, U EREE. £EBFHE AERER, BEsH
FXBEE. HEEE. aEEERARFRIARAREE. HERE. 2RELHE, Ak
REftERER. B EINeERGESHNHFUIRGRET S,

Helps enterprises build full-domain marketing channels, covering the whole business scenarios
of e-commerce, retail, and channel distribution, and provides integrated services such as
marketing empowerment, e-commerce transaction, retail transaction, channel transaction and
member management, so as to meet enterprises' full-chain needs from "marketing" to "sales".
HYhERELHEIHRR, BEEH. 25, RENHEER SR, IREEHE. BB,
TERF. REXS. 28BS BUIRS, MRACHER &l 3 MH) NEEKRER.

26



Environmental, Social and Governance Report 2022

2022 FIRIRE. HENREARS

Kingdee Collaborative Office Cloud integrates with ERP to facilitate business operation and

decision-making. Provides a unified collaborative portal, collaborative approval, intelligent sign-

Colzbuiae in, knowledge center, time assistant and other applications to help enterprises realize application

QificcClatia integration, business mobility, platform ecosystem and individualized experience.
HEAE . _ .
FIRGEMMAEBRCELHRENA, HERP MG, BIIhEEREETAR, BEHF—N
WEFIA. RS, SaeEE. MBEPO. BEBFERA, BhHhtEXEREA—RBl. #
B, FaLl. BREMK,
Kingdee Invoice Cloud is a technology company that combines advanced technologies such as
Invoice Cloud artificial intelligence, big data, cloud computing, block chain and OCR to provide enterprises with
myrm market-leading comprehensive solutions covering invoice management, image management,

and electronic bookkeeping document management.

THREBER-FMEATLER. AR E5tE. ERiE. OCRBGHANSFILERN, »d
FRMBANEREE, REEENEFIHEREESGORRLZIRR AT,

Composable Enterprise Large enterprises High-growth Small and micro

Industrial products
FA i i o=
Paas platform KRB enterprises enterprises FEEs

FIABSE{RERAR PaaS & ERREEER IMABITRER

Kingdee Cloud Galaxy Kingdee Cloud Stellar « Guanyi Cloud

EBC for high-growth SaaS management EHE

enterprises cloud for small + Wojia Cloud

HRE-BEF SHRE  enterprises cHRE

=% EBC HIRE-ER/DEDEE . Cargeer
SaaS BEEE - BEIR

« Financial Cloud « Intelligent

- UBE

« Financial and tax

Bookkeeping

«Supply chain Cloud ~ management - BEE

. HAEREE - iREE « Zhangwuyou

« Manufacturing Cloud  « Expense . RES

- BEE reimbursement « Kingdee Tianyan

- Data service Cloud - BARIH . BIRKI

- BIRARBE « Purchase-sale-stock  «Yundee Intelligence
«Omni-channel Cloud  « ¥847F - EREER
 2REE « Retail « Guanyi Kingdee

« PLM Cloud - B8 Credit Cloud

*PLM & - SIS

« Catering Cloud
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Kingdee Jingdou
Cloud SaaS
management cloud
for micro enterprises
and start-ups
FIREFE HEKAE
¥ SaaS EEE

+ Cloud
Reimbursement

. BRI

+ Cloud Accounting

Sl
=8~

« Cloud Purchase-
Sale-Stock

Kingdee KIS Cloud
Cloud-based
management solution
for small and micro
enterprises

FIR KIS 2/MVHEEE
B EERRIRS

4.1.2 Certification System 4.1.2 BB A

Certified Entity Certification

SRR SRR BN

“ﬁ
b

i ki
i E 1'9
HEW AT TR
SWEH (RE) HM ﬂ'ﬂ

LT Ty M e pe e e
R ma

PR I

(3

The Company got certified to ISO 9001:2015
(Quality Management System) in October 2022

>

POTITA

RETARRD G
G8/T 19001-2018/150 9001 : 2015
ERR T
EMUSBRHTE. BEAC . Bk SEAREAREN

3

2022 £ 10 B A Eli@i@ 1SO 9001:2015 (BE&%

Kingdee International
g }Eg%%é) u;%w \DE

KB

’
v
i

N

C s

WEAE
1509001 @ @ss

Yt

Picture: Certification to ISO 9001:2015
[B: 1SO9001:2015 RBH=
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Diejin

R

4.1.3 Technology R&D and Innovation

We always adhere to the concept that innovation is fundamental to our
business, we strengthen the ability of independent innovation. We have
established a complete R&D and innovation framework to comprehensively
promote technological innovation, product innovation and other research
efforts.

Kingdee attaches great importance to technological innovations and applies
them to products to continuously improve its own competitiveness. We set up
a scientific and technological innovation and achievement commercialization
management department, which integrates internal and external resources
in combination with the Company's strategy and industry policies to
manage technological innovation and achievement commercialization,
comprehensively promoting the Company's technological innovation and
development.

In 2022, we focused on the development of block chain and artificial
intelligence technology:

«Block chain: Block chain: Worked jointly with Kingdee Credit Technology
to set up Kingdee Credit Center to provide technical services for small and
micro enterprises. As a typical application case in the direction of "block chain
+ real economy"’, Kingdee Confidence Chain was selected as a "Typical Block
Chain Application Case for 2022" by the Ministry of Industry and Information
Technology.

-Artificial intelligence: Kingdee Cloud Cosmic service department is in
charge, and the platform has PasS capabilities.

As R&D efforts is fundamental to technological innovations, we conduct
research on the application of digital employee platform, the development of
LSTM models, and resource planning methods. In 2022, Kingdee published 5
academic papers in international conferences.
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Meanwhile, Kingdee actively undertakes government projects. In recent years, IﬂB%, SRR AIE BT EE, FEREH

the country has attached great importance to the development of the industrial SEERERTEODHE, SHEBBE
Internet. Kingdee is actively leveraging its own advantages to empower real EE%@?:, EBEERNIREE A,

economy through information technology. Since 2019, Kingdee has taken the B 2019 5%, SR BEFERIENSH
lead in undertaking or participating in six "Industrial Internet Innovation and ToERARIEE I TEEBMPRFTER
Development Projects" of the Ministry of Industry and Information Technology. Ti2) BH. 2022 F, RIENIRESHTE
In 2022, Kingdee accelerated the development and improvement of the EBEFEERANRE, BBETEHRN
industrial Internet platform, and provided support for the construction of the ZE TTEEBMBEATMERIRE BTH
industrial Internet platform through a number of "Industrial Internet Innovation BIEE, ATxE8MATaERREESE.
and Development Projects" under research.

In 2022, Kingdee won the following awards in the field of industrial Internet:

2022 fF, SWEFUTIXOHAEINMNEESEY:

-Fully involved in the establishment of national standards for the Industrial Internet, Kingdee participated in setting up

6 national standards for the Industrial Internet in 2022.

- SRS ES T X BERIZISERR, 2022 F20H 6 18T % 5 BB ZIR%E

-The Kingdee Industrial Internet platform was among the first to pass the national standard evaluation of the /naustrial
Internet Platform Selection Requirements and became a "Recommended Product through Industrial Internet Platform

Selection and Evaluation”.

- BERTXAHAETEEHERE (TEQBAETEELENR) BsEET G, fa [T AT R hiE
BEm]

@

ol CE R A

-Kingdee's "Moon in the sky and turtle in the sea" enterprise-level
industrial Internet won the third prize in the third China Industrial Internet

Competition. BE~LFHR
IR TAXEBR BREE CEKTXEHEEE=EFETXEH
PRE=58 il
-Kingdee's "Industrial Interconnection, Managing Supply Chain with Data TR ANELRY RTINS
- Constellation Digital Supply Chain" solution won the Best Technical i RN ik
Innovation Award in the 4th China Industrial Internet Competition and the e
3rd Prize in the Shenzhen Competition Station Leader Category. ripotadainy el Py
L 'rj *
- BIR TTHEH, NEaE—ERHFHHMER nREZNES = m.y} Z
Bl T B MAEABSERMAIFE, RYIFLBEH=EE Gy A

-Of Kingdee's customer application cases (HMNTECH Networked Collaborative Innovation Application, Shenzhen
Kinco “Flexible Industrial Internet Innovation Application, and Guangdong B&D "Service Extension" Innovation
Application) were selected by the State Ministry of Industry and Information Technology as "2022 Industrial Internet

Innovation Pilot Application Cases".

- SR=RFFEAES EEREEEBUBRAFEAZEL. RINPRZEMTREMERIER. EREE TR
FEREMR ) AURTFEREA)) NEBIRITEE 12022 FILXEHET SR BB
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4.1.4 Information Security and Privacy Protection

Kingdee attaches great importance to information security, respects the privacy
of employees, suppliers, consumers and other third parties with whom it has
business dealing, uses appropriate and due diligence to protect information
security in accordance with the law, and prevents unauthorized disclosure of
customer data and personal information.

4.1.4.1 Improving Information Security Management
System

We attach great importance to information security and customer privacy, and
strictly abides by the Cybersecurity [ aw of the People's Republic of China, Data
Security Law of the People’s Republic of China, Personal Information Protection
Law of the People’s Republic of China, and other laws and regulations, and
have developed kingdee Management Measures for Client Data Security
Information Security Manual for Kingdee's Employees, Cybersecurity
Emergency Response Plan and other internal regulations to cover all business
lines and subsidiaries. Meanwhile, we have developed A7ngdee Procurement
Management System, Kingdee Rules on Supplier Management, Kingdee Rules
on Tendering Management and other policies applicable to all suppliers and
business partners, clarifying supplier responsibility for ensuring information
security. In 2022, Kingdee improved its information security management
system, and revised or issued Kingdee Management Measures for Security
Operation and Maintenance of IT Assets.

During the reporting period, we established a lifecycle system for security R&D
and an operation and maintenance system for security R&D, and issued the
Kingdee Management Measures for Research and Development of Product
Security, requiring product lines to apply security requirements throughout
the entire lifecycle of product development. For example, Kingdee Cloud, as
an enterprise-grade service platform based on the microservices architecture,
focuses on securing Paa$S application development platform security,
integrated development and operation security, SaaS application security
and ecological security on top of infrastructure and technical service security,
further enhancing the product's cyber resilience to identify, respond to and
quickly recover from security incidents.

2022 FIRIR. HERERRE

PRALIREE

TIRSEERESRE, EEET. HIEM.
HEEUNAMERGRENE =75 0E
AR, RABEBREBNG A RE
EER2, HEFRHBENEAERRKE
R

414158 %eH

4141 TEEERRELEIERR
RMSEEREERLNEEENL, BIg
BIE (PEAREMEB/EZ L) (F
= \RAMNEHIERLSE) (RFEARH
FIBMEA S BARER) 858, ST (2
S HIETABEE) (SBRETE
BRLFM) (EBRLE2TER) S
IR, BEAEEBENTAT. B,
RIS LIRS, ST (SEIREE
BEIE) (SBMEHSEMA) (S
BIZEEMB)) SR, RMMRERER®
RIREBRENE(T, 20224, SitsE
TERLERBRRY, BTG (2
IT BERSBHESIEIGE) .

PRGN, HMEIL L& LB
RANZMEEHEER, &M (FRE
mE2MEEEIE) FIE, ERERS
PiLeEREFNERMELEomEHR
F, NEHREEHENHRBREEEN
TEBIRB TG, EERRERIRNARE
LA L, BERMRIET PaaS FEARIE

am% e, EmH ;Eﬁiiiﬁkﬁ SaaS
ERZeMERLLE, E—FPRAER
ENE=43IN @FEW%*A(%%#@I%JEIW’EE@
HERESEIERE T,

Table: Kingdee's lifecycle system for security research and development

xR TIRSHABLEMAIER

Content
IR mE

Cybersecurity and privacy protection related requirements are considered at the security

Phase

Security requirements

RLER requirements phase.

EMEFTREREE R T2 RELRERRRTE
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Security design
RoME

Security development
TR

Security testing
Z Al

Security deployment
and operation and
maintenance

TR EERE M

In the design phase, the security structure is designed to address the security needs of the
product, and the security strategy is determined for the product and designed for security
features. Once the design is complete, a privacy impact analysis is conducted and mitigation
measures are developed for identified threats. A dedicated person is responsible for security

design reviews and the design of security test plans and use cases.

EmERTERITNERNRETRERT2MERE, REEMNTEMERE, HHce
RMEETRET. REtTEmE, ETRLEEDN, HERNEB TR EARER
estarE, ME T2 ERAGIREE .

During the development phase, security coding is carried out with reference to the security
coding specification, public components are secured, and issues or security vulnerabilities in
the code that do not conform to the coding specification are checked and rectified in a timely
manner by means of code security inspection and static code scanning.

EmEEREERSE 2 2FEFRBETZ2RE, SRHEMETEaRE, BAABRE
B, BRANRESFTRAFRE BT EEN TN SRISREHEEN T 2RE, TkE

ETES

Conduct security testing on products and versions (including security vulnerability testing and
security function verification), and invite external third parties to conduct security penetration

testing when necessary.
HER. RAETZE2AE (BEReRFARNZEERRS) , KERBGEINIE=S
ETRE 2R,

Conduct security deployment and operation and maintenance according to the Aingdee
Internet Security Operation and Maintenance Management Measures, including regular security
vulnerability scanning, security baseline scanning, security inspection, etc. for products and their
operating environment, and conduct corresponding security reinforcement. Assign a dedicated
person to take charge of security monitoring and timely respond to and handling of security

incidents.

BT (SREMATSBETIEINE) ETReBENER, BENERUNEETIRIEE
ETREREE. R2EGRE. T8, TETERTeNE. DREASTZEEHT,
i 2 e FH M B Ol E A BRI,

Kingdee has established a three-tier privacy and data security organizational
structure, including decision-making, management, and executive levels.
CEO, a member of the board of directors, is the highest responsible person in
the information security organization structure, the committee submits annual
information security insight reports and monthly reports on operations, and an
information security working group is set up at the executive level to provide
organizational assurance for product security. In 2022, we appointed a Chief
Product Security Officer, who is responsible for the management and planning
of product security efforts, and the R&D security enablement department is
responsible for implementation and compliance operations. Meanwhile, we
set up a product security planning office, a product security and emergency
response team, and an open source and third-party software management
team, which are specifically responsible for security management efforts.
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:DeC|IS|on—mak|ng Technology and Product Committee (CEO Office)
evel . =
. BNNERZEY (CEO WAY
REE
Instruct
&R
Information Security Dept.
Management Structure and Security Design Committee Hskse =
level RIBRLZERHEEG Product Security Dept.
fubx
EIEE mEEE
Assign/Inspect Implement/Feedback
Dk | BE BE/RE
Executive leve Information Security Execution Working Group
Wi ERZ2HITIE
Figure: Information Security Organizational Structure
E: EERRSHEMRE
Technology and Product The CEOQ is the director, and the members are composed of the management and
Committee (decision-making level) leaders of various business divisions.
e =) =& (3 P = =

BAHNERERE (R5RE) MERNTEATE, SAMTEE. LHeaE AT,

Structure and Security Design It is composed of representatives from all business divisions, with Information

Committee (management level) Security Dept. and Product Security Dept. as the daily executive agencies.

HOREE 2 AN = (s
RERREHEERE (BRR) powpponamy monem ERRomPIESEEHTHIE,

: : : It is composed of SEs or part-time information security administrators from various
Information Security Execution

Working Group (executive level organizations and departments, taking responsibility for the promotion and

EERLHIT/IVE (FITE) implementation of regular work regarding information security.

&AM, BFIN%Z 2 SE HFRREE XL, BEEAREEREEENT,

4.1.4.2 Targets for Information Security and Privacy 4.1.4.2 (ERELENERMFRENEZ
Protection
Kingdee sets a variety of targets for information security and privacy protection, SEYT LB EELT e NENRENEE,
including metrics such as security quality access control, number of security BELZLESME. Z2FHHS. £
incidents, and security emergency response. fES BIEEEER,

Our targets : EMBEE:

Security quality access control: No medium-level or higher-level «Z42HE&F%: 22T ERERAESDRL
vulnerabilities in security tool scans and a defect index (DI) below 10in L3R, F 2% Bl HHREEX (DIE) < 10,
penetration testings, i.e. test results showing no fatal vulnerabilities; BRI S R R E A RIA,

- Number of security incidents: 0 cTeEHHE: 0

- Security emergency response: 0 vulnerabilities, 100% fix rate, 100% - K2 fESCIFE: FRASL 0@, BEX 100%,
timeliness rate BEMEFE 100%
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To achieve the targets, we safeguard data security through various
technologies and measures. In 2022, the following information security
protection measures were added to guard against the risk of security incidents.

- Upgrading intranet protection: Separation between office network and user
network and increase security protections for office network.

- Adding application firewall: Analyzing Internet traffic to block malicious attacks
inreal time.

- Adding zero-trust remote office access system: Based on the core capabilities
of identity security, terminal security and application security, continuously
monitor access process to achieve safe, stable and efficient access to resources
and data from terminals.

- Regular security scanning: Timely detecting hidden security problems within
the Company and immediately fixing relevant vulnerabilities.

- Optimizing network access policies: Using whitelist mechanisms to control
access to devices and servers.

4.1.4.3 Performing Information Security Audit

Kingdee conducts annual internal audits on information security to identify
and control information security risks. In April 2022, we formed an information
security internal audit team. According to the Company's information security
management system, the standards of ISO 27001 information security system
and the cybersecurity classified protection program and other security
management requirements, the team audited the product and functional
departments through interviews, on-site observations, review of document
and records and other means, and output the Non-conformity Report and
Correction Sheet and the /nternal Audit Report on Information Security, to
assess security risks, analyze information security risks,and urges elimination
of identified risks by relevant departments in a timely manner for a closed-loop
security management cycle.

In addition, Kingdee conducts an annual external audit, including financial IT
audits, to fully protect and safeguard the interests of our clients.

4.1.4.4 Building Emergency Response Mechanism

In addition, Kingdee has established active and passive data breach and
incident response mechanisms to address data security incidents. In
accordance with the Network Security Emergency Response Plan, we have
developed a Security Incident Response Guide for different types of security
attacks to standardize the emergency response process and measures for
information security incidents, adopt IP blocking, security attack source
containment and other means to control common security attacks, and
incorporate security emergency drills for common attacks encountered by our
products.
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Countermeasures:

- We have established a dedicated PSIRT (Product security incident
emergency response team) and the related operation mechanism.
The team is responsible for collecting security vulnerabilities from any
channels, releasing product vulnerability announcements, disclosing
open source vulnerability information, and providing customers with
security vulnerability consultation, etc.

- We collect industry security information and keep abreast of the
information on security vulnerabilities in the supply chain related to
products, so as to promptly inform each product team of security
information for investigation.

- We make timely handling plans for the vulnerabilities submitted
by customers, users, suppliers and other parties, and provide
corresponding notifications according to the level and scope of
influence. After the vulnerability is fixed, we will provide fix plan
feedback through mailbox or the vulnerability platform, and issue a
vulnerability repair notice in Kingdee Cloud Community.

Emergency drills:

Each product team has made corresponding emergency response
plans and recovery strategies for scenarios that may lead to service
interruption, including the maximum allowable interruption time,
recovery time targets and other indicators. They plan business
continuity drills every year based on such indicators and conduct the
business continuity drill every six months, analyze, and summarize
the process and results of the drill and issue a drill report.

Cybersecurity drills:

We conduct cybersecurity drill every year. In 2022, we engaged an
external professional team to conduct simulated attacks on products
and assets, including phishing, application layer attacks and
network layer attacks, to uncover security weaknesses and develop
remediation plans to improve the Company's protection system.

Special security inspection program:

We carry out special security inspection program on a regular basis
to improve data security monitoring capabilities. In January 2022, we
carried out a light application security and compliance inspection
program, provided a light application security compliance self-
assessment form and followed up on the problems discovered for
rectification, sorted out 146 light applications on the R&D platform,
completing security assessment on all light applications.
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Security vulnerability discovery and receiving channels

ReRAERRARWRE

‘White Hat vulnerability submission and acquisition platforms: Butian vulnerability response platform and China

National Vulnerability Database (CNVD)

- BEFRXFERERTE: ARFEEETE. cnvd BXEER2REH

- Official mailbox for receiving vulnerability: psirt@kingdee.com
- ENRBZEWERRE: psirt@kingdee.com

Key Performance Indexes

[k

78,

In 2022, Kingdee conducted two emergency drills, each covering 3 or 4 cybersecurity attack scenarios.

2022 F, SREFHE 2 NEER, SRBEEIE4ARERESS

4.1.4.5 Intelligent Management

In 2022, we put into operation our intelligent knowledge management
system and established an internal knowledge accumulation and sharing
mechanism to improve business efficiency, and we also attached importance
to safeguarding the security of internal information and permissions. We have
formulated documents such as the Kingdee China Knowledge Management
Measures and the Target Document List for the Working Document Library,
requiring users to file working documents in a timely and complete manner. To
safeguard information security, we strengthen the safe sharing of documents
and add the download application process; set up classification rules by
employee type and rank; and strengthen authorization control to ensure proper
grant or closing of permissions.

4.1.4.6 Privacy Protection

Attaching great importance to customers privacy protection, Kingdee has
formulated and issued a privacy policy, which applies to all our products or
services and sets out the processes for the collection, processing, protection
and management of personal information.
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Kingdee Privacy Policy

URPEFARLER

Kingdee has privacy policies which state that users have the right to access, change or add to or delete their
personal information. We do not share user information with any companies, organizations or individuals outside of
our service providers, except when we obtain explicit consent, when sharing under legal circumstances, and when
the user actively chooses to do so.

FIRFIERAEEE, BRRARHNBECHNEAEERHM. Boasifmze. MBRAER, M SRR ERE L
SMRE]. BEBNEARZARER, ReTENBREENIBER THE. TEEBEF THHRE. TRFRIEE
BiER TH=,

We have a dedicated compliance department that oversees the protection of user information and users can ask
questions about this privacy policy or privacy practices through:

FIIREFFIGRBPIRERFEERESE, RABERAREER BRI N7 U R

- E-mail of the person responsible for personal data protection: Privacy@kingdee.com
BEANEEREBS A Privacy@kingdee.com

- Compliance contact number: (0)755-86073724
- ERBBES: (0)755-86073724

- Customer service contact number: (0)4008-836-836
- RARMHELESE: (0)4008-836-836

- More details about the privacy policy can be found here:

- BRI BRI BB IR T2

https://cloud.kingdee.com/passport/#/policy-agree/privacy-policy

1. Personal data collection and usage 1. WEMFERBAER

- Inform users of the content and categories of information to be collected.  « H41A P E BRMENNAELER, EA.
Individuals and enterprises can voluntarily choose whether to provide their ~ %5 BFEIRIESHETEERE, HR EfFT&
information. Specify rules on information collection for services such as . %815, HRIEZSRFEE BREETIRE,
permit verification, SMS and courier.

- For additional services, we guarantee that users have the discretion to  « #A M INARTS, RFREREZEREENE
receive information, display content that is not based on personalized — FM, EBEHEAENEEVEREEEZNETN
recommendation algorithms, and accept unsubscribes from additional &, WiES AP IRsTHIINIRTS.

services.

- Consent is required to access third party information. Inform them of the ~ * ERE =S EEHTREAR, LEMNHZ
content of information to be shared. Explicit prior user consent is required MEERE, BIRBEARREE. BXEE
for sensitive personal information or important corporate information to be 5 ERERAGHRFIERRFLRAFBRRE
provided to us. Require third parties to provide undertakings as to the legality R, BRB=ADHEANMEEHRNE A
and compliance of the source of personal information. BRI AR,
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2. Personal data processing, sharing, transfer and
disclosure

- Require that personal data be handled under strict confidentiality
agreements, share or transfer personal data only with explicit consent,
and anonymize personal data prior to disclosure to ensure such data is
unrecoverable and unrecognizable to the receiving party.

- We do not share personal data with any companies, organizations or
individuals outside of our service providers, except when we obtain
explicit consent, when sharing under legal circumstances, and when the
user actively chooses to do so. We may share users’ personal data with
our partners as necessary to provide a better customer service and user
experience. Our partners are not authorized to use such personal data for
purposes other than those related to our products and or services.

3. Personal data protection

-+ Maintain minimal data collection and retention for as long as necessary to
achieve the purposes described in the privacy policy. We retain personal
data only for as long as necessary to achieve the purposes described in
privacy policy, and delete or anonymize personal data beyond the retention
period as required by applicable law.

- Delete or anonymize personal data upon expiration of retention period
required by applicable law.

- From time to time, update and disclose security risks, personal data security
impact assessment reports and other relevant content.

- Inform users of personal data security incidents in accordance with the
requirements of laws and regulations, and report the handling of personal
data security incidents in accordance with the requirements of regulatory
authorities.

4, Personal data access, revision and deletion

- Authorization of data access.

- Users can choose to correct, add or delete information and change the
scope of consent. Relevant data is anonymized or deleted after account
cancellation.

5. Children’s personal data handling

- Children under 14 years of age are not allowed to create their own Kingdee
China account without the consent of their parents or guardians. Children
may only use our products or services or provide information to us with the
consent of their parents or guardians.
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6. Worldwide transfer of personal data

- In principle, personal data that we collect and generate within the territory of
the People's Republic of China are stored within the territory of the People's
Repubilic of China.

- We ensure that the information gets adequate and same level of protection
as it does in the People's Republic of China.

7. Privacy policy updates

- We will post any changes to the privacy policy on the Kingdee platform and
provide more prominent notice of any material change.

In 2022, we enabled the User Privacy Statement feature on several of our
products and platforms, which allows customers to determine how personal
data is collected, used, retained and processed, to decide for themselves
whether to provide non-essential information, and to request the deletion of
personal data.

- Kingdee Privacy Statement feature: Products such as Cosmic, Galaxy,
EAS, mobile APPs such as Kingdee Cloud APP, Jingdou Cloud APP and KIS
Cloud APP, WeChat applets such as Kingdee Cloud Community, and light
applications such as Kingdee Cloud Galaxy have all provided the feature
for users to sign the Kingdee Privacy Statement, informing them that we
will indirectly obtain their personal data such as name and mobile phone
number, and stating the type of personal data, its use, its retention, and
channels for exercising their data protection rights.

- Privacy Centre feature: Some products, including Cosmic, Galaxy and EAS,
offer a Privacy Centre feature, which includes core functions such as data
labels, privacy plans, data encryption and data desensitization. Customers
can set data labels and develop privacy plans based on the labels.

We strictly manage internal data export to control access to sensitive
personal data. Exporting customer data is subject to permission from the
customer as well as approval and desensitization. Exporting data from
internal information system is subject to assessment and approval by
the relevant department to ensure data security. We enhance privacy
technologies and initiatives into our product development process. For
products targeting overseas market, we align them with local policies, and
study and interpret the laws and regulations of foreign countries, such as
Indonesia and Thailand, to provide compliance solutions for customers and
incorporate data protection measures in the product development process
to ensure compliance in terms of information security.
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In addition, we have carried out automated APP security and privacy testing  Ltt9h, FAFIBERE APP 24 M FEFAE Al B 8viE
to further strengthen our privacy protection capabilities. 2022 saw the &, E—H IR ATIPEIARER I, 2022 4F,
establishment of a pre-launch security reinforcement mechanism for APPs  Fkf9iE 37 APP L4ZaiZ 2 NE#E], HET
and the deployment of an APP security and privacy testing platform to ~ APP Z2 &EMEAIT S, EIF APP. /NMEF.
automate pre-launch testing of APPs, applets and WeChat public accounts. NRSE_FAFETEE A,

Case: Kingdee set privacy compliance baseline and privacy protection level checklist to enhance privacy protection level

£H: SERIUBLSHABRRIBLANBERER, RABMLRERRE

In 2022, we set a privacy compliance baseline and privacy protection level checklist, which includes 27 privacy
compliance baselines in 7 areas, covering personal data storage, transmission or sharing, collection and deletion,

cross-border data transfer, data owner rights, mobile application compliance, etc.

2022 &, HMIBILT R SHEBGNELRRERER, RE 7 BB 27 BRLASREGETER, SEE
NEERRE. i/ H=. IWERMNER. SigERES. SETEE). BBEAGHES

Based on the privacy compliance baseline requirements, we conducted privacy compliance checks on eight
product lines, namely, Cosmic, Constellation, Galaxy, EAS, s-HR, Stella, KIS and Jingdou Cloud, and also required that
the checks be carried out and reported to the relevant departments on a quarterly basis, and that the compliance
data be fed back to Furps+ Kanban to further monitor and improve the level of privacy protection.

RIBEILSREEER, HMAHES. BB, E=. EAS, s-HR. 2. KIS, H5[Z/)(BERGET 7B SHRES,
FNEREFERREREER LRSI, KEREUEREE Furpst Bk, E—F RIS IRTARRFAERE
7o

Key Performance Indexes

RRSEIRRL

Privacy compliance baseline requirements covered 27 items in 7 areas.
STAE FREGERI R 7 EEER 27 15,

Privacy compliance checks were conducted on 8 products.
#Hi 8 EEMFRRMLGRIES.

4.1.4.7 Information Security Awareness Training 4147 ERLZ2E#EN

We carry out information security awareness promotion through training, cloud HFEBE. ERE. TEITE. HE
classroom, thematic events and daily promotion, etc, covering all employees FEEFN, HREELZ2EHES, #
(including contract employees) to enhance their awareness of information REELXLEHEY, BEE52BETI (8
security. EERED) , AL BEELLEH.
- Online courses: The "Kingdee Cloud Classroom" platform provides learning AR EERTE TRERERE) FAEMBEE
courses and requires examinations, covering all employees, outsourced FE, WERER, BESREET. M.
employees and dispatched employees. EIEIEA B,
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- Employee training: Training on security awareness for all staff; small-scale <BTEI. 28X EHEIN, HHE
BE. EHFHINET, 2H/\SBENLG
TMEEReEEE,

offline training on information security specially for technical staff such as
architects and operation and maintenance staff.

EBEE BTHEBR2ES. BLD
BEAHFRE.

- Thematic events: Offline cybersecurity events, online quiz activities with
prizes offered.

cHEEE: BRARFETEEHEX,
BIEER T2 MHMIXE, BEIIET.
SMEL. BBTBIREA B,

- Daily promotion: Push articles on cybersecurity to all staff on WeChat
public account, covering employees, outsourced employees and dispatched
employees.

Theme
&

Trainee

HE

Training on security
All employees
2RET

awareness

kol

T e

ZeEH S

Training on SE

qualification

%% SE EREREE

Training on product
security awareness

Technical staff e

BWAR

Training on security
coding specifications
e imbERR E S

Security Training Details
xR REENER

Content
nE

Basic concepts of office network information security,
cases of network information security incidents,

policy promotion
MARERBREELSERER. AREETEEER
B, BEREREE

Security requirement analysis, security design,

security development and security testing

LZEFROM. Z2RFT RefERZ2AE

Common cybersecurity threats, attack methods and

related protections

FROERZ2EHE. WEFTRIEENDRENNE

Security coding specifications, OWASP top 10 cases,
causes and hazards of common web security issues,
examples of incorrect coding, solutions, etc.
TRURIEIREER. OWASP topl0 2, ®& web
ZeMBEENREA. BE. mamERoL AR
RS
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Security and Seminar on product data security encryption Over 130 people
Technical and key management solutions, analysis and covered
Architecture recommendations on Internet ransomware virus oo A

; : ZEZE 13087 A
Committee Seminar incidents
LR EINREEE

EmBBRemBNZREEDZM. BBES

it RSB RS

Training on 1SO

27017/1SO 27018 Contents of ISO standard, ENISA cloud security Over 60 people
system guidelines, system practice cases covered
1IS027017/1S027018 ISO IZZENA. ENISA ER 418, BABERRM EE 60 BRA
BRI

Special training on Contents of ISO standard, GDPR, PIA & PRA, Over 100 people
ISO 27701 privacy PIMS performance measurement, internal audit, covered
specialist management review, etc. & 100 BRA
ISO27701 [RFAERE  ISOFENZA. GDPR. PIA&PRA. PIMS BUAERUAIE .

TELE NZE. SIEES

Key Performance Indexes

RRgREER

"Kingdee Cloud Classroom" offered online cybersecurity courses, with 12,432 participants and 100% participation rate.
IEIRERE | THRAEREAHZRIE, 2E2HEAE12432 A, 28HZE 100%.

WeChat public account "Kingdee Cloud Security" posted more than 80 articles related to product security throughout
the year, reaching more than 2,800 people.

MBIRERD | ARREFEM 80 SFREmMmT 2N AR\, BEA 2,800 fFA.

Case: Organized courses and exam on security coding specification to enhance information security awareness

£f: ARRGHERELEREL TR, RAGSRLEHR

In November 2022, Kingdee organized a learning session and examination on security coding specifications.
Documents were provided for employees to study, covering current status of software security, common security
issues in web applications, causes of security issues, hazards, examples of incorrect coding, solutions, etc. After
vigorous promotion, a total of 1,460 developers and architect engineers in the R&D platform passed the exam ahead

of schedule, effectively enhancing employees' security awareness and capability.

2022 11 B, SIRAEBH D T R RBREBBZREA LT RHBEVEHE TETRE, SR T 2IRMN.
web ERERNZ MM, RefBEELNRRA. BF. #HREIBERE. RIVES, BEHERINEEEESD),
PTG 1,400 RS A SR tier @B T, BRRAE LR2EHEE .
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4.1.4.8 Information Security Certification 4148 IEAERLEE
Kingdee has acquired a number of cybersecurity system certifications, SIS L IR ﬂﬁﬁﬁé AERE, BEE
covering information and privacy security, cloud security and cybersecurity, BXEMTE. BER HE%&@%EE,

and its information security capabilities have been recognized by the industry. BEELZLENRE %Pﬂ 2el, 2002 F, &
In 2022, Kingdee accepted and successfully passed a third-party audit, WIESWIEF @R T E=NEEEZL
helping Kingdee establish an information security and privacy management 15, BBV BESNERE. £%

system covering the entire life cycle of product development, business BE. ZeRERTISEHESESSmER
operations, security assurance and marketing, so as to ensure confidentiality, NEEZERNEERBR, REABINRA

integrity and continued availability of information for both the Company and FlEEREMS. TRMENFFEN A,
users.

Cybersecurity system certification

MRELERLE

ISO 27001 (Information Security Management System)

ISO 27001 (ERZ2EIRHEA)

ISO 27701 (Privacy Security Management System)

IS0 27701 (FERARLEIZMAR)

CSA-STAR (Cloud Security Management System)

CSA-STAR (ERLEIEBR)

Cybersecurity Classified Protection Program (Level I11)

R ERFE=R

SOC 1&2 Type &Il Report

SOC 182 TYPE I&I #R&5

Newly certified to ISO 27017 (Cloud Service Information Security Management System)
B IS0 27017 (ERBIEEZLEERAR)

Newly certified to ISO 27018 (Personal Identifiable Information (Pll) Security Management System)
L 1ISO 27018 (ELAATAR (PI) EEREEBIEER) R

Our information security protection is also recognized at the national level, PN EEZEREMNZTIBERAR, &
and Kingdee has received certificates of compliance under national-level ﬂ%ﬁéﬁmﬁﬁfﬂ@ N 22 14 B8 SR B AT AE 2 Y )
information system classified protection test program by the local public RE B RAERRE,

security authorities.

Case: Kingdee has had 19 products certified to national-level information system classified protection test programs,
assuring user data security.

£H: 2IEEH 19 AERESERREERAFRTE, REAREERS

As at 2022, Kingdee had 19 products including Kingdee Cloud Galaxy and Kingdee Cloud Cosmic Constellation,
Kingdee Cloud Galaxy, EAS Cloud, Kingdee Cloud Stellar, Jingdou Cloud, KIS Cloud, s-HR Cloud, Kingdee Cloud
Community, Kingdee's official website, Invoice Cloud, Wojia Cloud, Zhangwuyou, Kingdee Credit, Kingdee Efficient
Finance, Diejin Microfinance, Kingdee Intelligent Bookkeeping, Aggregate Payment, and Yundee industrial Internet
platform that had passed test for compliance with national-level information system security standards, ensuring
compliance in customer using Kingdee products.

BZE 2022 F, 226 19 EER, BETEKEET. FREES . BB, SIREES. EAScloud. %ﬁ%ﬁﬁ_%}&
FEFIE. KIS E. s-HR. £BEHE. SHEEHE —})“‘Eﬁ BRE. RES. SIKEE. %ﬂ%@ﬁz% e/ NG, &
Rexft. ERIXOHATESE, BB TERERFREN, FEERLZLEEER, BEER ﬁﬁﬁ%ﬂ%%&
DD%II/LE’J‘S%E |v_‘.Lto
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Picture: Certification to national-level information system classified protection test program
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4.1.5 Intellectual Property Protection

As an innovation-driven high-tech firm, Kingdee attaches great importance to
the protection of intellectual property rights and constantly strengthens the
system construction of corporate intellectual property rights. In accordance
with the Patent Law of the People's Republic of China and other laws and
regulations, Kingdee has formulated a series of IP-related corporate rules
and regulations to perfect its IP protection system, and integrated such
requirements into its operational policies for research and development, sales,
implementation service, and ecological cooperation.

4.1.5.1 Intellectual Property Management System

Kingdee attaches importance to intellectual property rights related risk
identification and intellectual property rights protection. In 2022, we revised
the Kingdee Sales Service Partner Management Measures to clarify intellectual
property management requirements, and improved the templates of Kingdee
Partner Agreement and ISV Agreement to further refine the rules and
requirements for the protection of intellectual property rights such as Kingdee's
software copyright and trademark rights in business cooperation with partners.

We have improved the IP management system year by year, standardizing the
process of application, licensing and protection, etc. In 2022, we specifically
sorted out the trademark licensing process, clarified the business scenarios
of trademark license contracts, defined effective trademark license contract
processes and templates, built up a trademark license contract process through
intelligent approval and standardized the management of trademark licenses.
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4.1.5.2 Intellectual Property Quality Control

Kingdee actively promotes the development of intellectual property rights
and improves the quantity and quality of intellectual property rights. We have
actively carried out patent search and screening work, searched, screened
and analyzed patents of key companies at home and abroad, and formed a
patent database to provide support for R&D. Attaching importance to patent
applications in respect of R&D and design, Kingdee has achieved technological
innovation in software-as-a-service (SaaS) and platform-as-a-service (Paa$S), and
protected innovation in design of graphical user interfaces to support Kingdee's
software technology.

Kingdee aims for quality control of intellectual property with a view to
high quality development:

- Conduct technology exchange and patent mining meetings to screen out
advanced high-value technologies that are widely applicable and has vast
potential for patent application;

- Adopt a standardized patent application process, with the R&D department
and the IP department jointly participating in the process to ensure patent uality
through multi-level review;

- Establish quality standards for patent related cases and regulate both
substance and form of patent application files to ensure their quality;

- Optimize cooperation with service providers to promote timely processing of
cases and fast authentication of rights.

2022 FIRIRE. HENREARS
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Case: Shenzhen Copyright Association came to Kingdee to deepen IP related cooperation

=6 FNTEEGEEERE, RUHMBERSE

On September 23, 2022, Kingdee invited Shenzhen
Copyright Association to visit the Company, and
attended the second meeting of the fifth council
of Shenzhen Copyright Association. More than
30 representatives of members of the Association
were present at the meeting, and they exchanged
experience in copyright protection and management,
establishing a foundation for resource sharing and win-
win cooperation in intellectual property protection.

2022 %9 B23 B, SMREEHRYITRER S EEL T
fRAE, AR2IAYITRERESHEEEESE

Picture: The second meeting of the fifth council of

&%, 30 FUETERURRSMERE, SEEEN

Shenzhen Copyright Association
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4.1.5.3 Enlarging IP Pool 4.1.5.3 NNa&XNH EEHEE

Kingdee attaches importance to enlarging its IP pool in respect of its core TR BRZ O HEENGEE, TF
technology, and encourages employees to innovate and actively apply for BTENAF, WEBRARENNEE,
patents and awards. According to the Kingdee Management Measures for RiE (SHEFESMNEEREL) , 5%
Patents, inventors can obtain “Application Award” and "Grant Award”, and PAARIIETS TERsEaE) A1 Mgt 12E),
receive corresponding financial incentives. TIESAERERN Y B BB

Key Performance Indexes

RRERAARL

In 2022, a total of RMB628,000 was granted to 710 employees for patent awards.
2022 &, ©EHEWNETHFEEE) 62.8 Bit, WNREFMIZBEIAZL 710 A,

During the year, Kingdee filed 278 patent applications, which was among the REFEE, TEPFEMNHE 2784, AL
top in the industry and increased by 42% year-on-year, covering product lines BE 42%, ENEEcBHEEES. 2FE
such as Kingdee Cloud Cosmic, Kingdee Cloud Constellation, Kingdee Cloud Bl sREET SREERNSE KIS
Galaxy, Kingdee Cloud Stella and Kingdee KIS Cloud. Among them, 112 patent EEEME, PFRENHEMNTTEFT.
applications were approved, making our grant-to-application ratio higher than Hrp, $IRREESENEES 1124, &
the national average. RGN 2ETYKF,

Key Performance Indexes

RRERAERL

As of 2022, Kingdee has received a total of:

Bk 2022 £, SIRRER:

- 19 intellectual property honorary awards were awarded by government agencies, including 10 at the national level
- BT B IRSE AN B A RE LR B 4818 19 15, BRI AR 10 18

- 5 China patent awards

- 5 R

- 3 Shenzhen patent awards

- 3RS E A

Case: Kingdee's domain names received national and international recognition

=l SRR ESEKXERERE

&

R R

In 2022, Kingdee's domain name was awarded the
China ccTLD and the gTLD certificates.

2022 F, BRHBER T PEIBEIRIERE S MEER
BRI RS
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Picture: Top-level Domain Certificates
B: EfREEEE
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2022 FIRIRE. HENREARS

4.1.5.4 Raising IP Protection Awareness 4154 IRABERRESH

Kingdee conducts daily promotion and training for management and staff from SRHHBIEERZIMNET, HEEI
various departments on themes such as patent mining, trade secrets, copyright HASEEE, E)FEGEENZIE. &
registration and IPR compliance to strengthen employees' awareness of IPR EWE. ESSR. IRERSRSELAE,

and prevent IPR risks. In addition, we also push relevant tweets through our ﬁD?ﬁEIE@%ﬂ WEESH, HEABER

subscription account "IP Watch", such as the list of awardees of patent awards, RS, Lok, HMEEBFTESE TP B2
basic IP theory, and IP policy changes, etc,, so as to relate IP to everyone's work ?Eﬁ*ﬁ RAMESC, WP A EF|IEENZ ES.
and highlight the importance of IP related work. M EREARER. MHERBRESE

B, RARERRSEANERIIFAE
B, EEREERE T FRVEEM,

Key Performance Indexes
RARAER

In 2022, Kingdee conducted a total of 28 IP training sessions, with an average training duration of over one hour,
covering more than 500 employees.

2022 &, EWHFRE 28 HARERE, HIOEIINRE 1KLL, BEST AREBE 500 Ao

Case: Kingdee conducted IP training for all branches and product lines to enhance the IPR protection capability of all
employees

F=fl: RRHHESAFARERGRRMBERL, RASSRERN

In 2022, we reached out to the front line of business for in-depth communication and conducted offline and online
training for branches and product line, inviting cross-departmental, outstanding employees and external experts to
share their experience, setting up theoretical lectures, case studies, interactive Q&A sessions, etc., so that theory and
practice can be combined for intuitively understanding the way of using IPR.

2022 F, HPRNEB—RETRERR, #HHDRENRERRZEFT, F;%)E%?‘F&ﬁﬂﬁd\l, BRI EFT. B
BTRINIEREERRER, LEEmAR. ZO01T. ESBRSLERE, EEEREEREES, BEH TR
FH EERERDE R 75 o

- From October 12 to 14, 2022, the Intellectual Property Department went to the branches for the first time and

conducted training on IPR protection for Quanzhou, Fuzhou, Xiamen and other branches, mainly introducing the

identification and verification methods of pirated Galaxy products and how to report piracy, etc, calling on colleagues

in the branches to participate in discovering piracy clues and combating piracy. A total of over 100 people from the

three branches participated in the training.

<2022 F 10 B 12-14 H, FM#MEELEREEDRE, HERIMN BIN EPIFESLEIFRAMEREES, +
ENBHERETERNERMEE L, UBEIESRIARRSE, FENLEEE2HEREMGR. FTEER.
=KD AEIFH 100 ERALE T,

Picture: IP training for branches

B o B EREE
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TRERRTERBRAR

- On May 26, 2022, a trademark training was conducted for the s-HR Cloud product department of Kingdee China,

mainly introducing current trademarks of the Company and planning future trademarks to help improve the Company's

brand value.

« 20225 8 26 B, #HSRFPE HR EERITHEBHREIN, TENE

BfEAm, BAREmEEER .

AR EEEMEES, WRBIARRKE

- On September 16, 2022, a patent training was conducted for the R&D staff of Kingdee Cloud Galaxy product

department. Experts from external agencies were invited to conduct the training together, setting up multiple sessions

including theoretical lectures, case studies and interactive Q&A sessions which received enthusiastic response.

« 2022 98 16 H, #HHTKREETEMIHMES THEFMNE, ARBFIMRERBERLFRE, =&

BEmER. ZOI0N. BBERSSERE, REREHL

Picture: IP training for Kingdee Cloud Galaxy product department

B SIREE = SN A R

4.1.5.5 Prevention of Infringement

In compliance with intellectual property laws and regulations such as the Patent
Law of the People's Republic of China, Copyright Law of the People's Republic
of China, Trademark Law of the People's Republic of China and Anti-Unfair
Competition Law of the People's Republic of China, Kingdee has formulated
relevant rules such as the Kingaee Open-Source and Third-Party Software
Security Management Regulations. In 2022, Kingdee amended the Kingdee
Open-Source and Third-Party Software Security Management Regulations
to further improve the regulations on the introduction, use and security risk
management of open source and third party software to prevent intellectual
property infringement.

Kingdee attaches importance to others' intellectual property rights, strengthens
the management of the use of open source and third-party software, and
promotes regulated use of images and fonts. We prohibit the use of unofficial
open source and third-party software and require employees to strictly comply
with open source license agreements. In addition, we have created an approval
process for third-party software and set up an intellectual property approval
node. Based on the open source and third-party software names, agreements
and other information submitted, a dedicated person is responsible for
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determining the likelihood of intellectual property risks and ensuring proper
use of open source and third-party software.

Meanwhile, the Company signs a user agreement with the licensor when using
third party intellectual property, and we strictly comply with the agreement in
using third party intellectual property.

Key Performance Indexes

RRSEARRY

2022 FIRIRE. HENREARS

M, RERBERRARNE =8 M

EIEf, REFEMEAM ARG ERERREE

HEEERGZE RABRRRBHENS
FREE A AR ER,

In 2022, there were no IPR litigation against us, no case against us claiming compensation for IPR infringement and no

complaint against us filed with the Industry and Commerce Administration for IPR infringement during the year.

2022 F, 2FEENAERRHFUY, BNRERESRBHERG, BENRERERIERFEN

4.1.5.6 Self-advocacy

Kingdee has been cracking down on piracy and infringement through various
online and offline means to protect the legitimate rights and interests of the
Company, maintain the order of market operation and purify the business
environment. We set up special positions with dedicated personnel to monitor
corporate brand infringement and software piracy, and carry out the protection
of rights and trademarks.

Key Performance Indexes
RARRERSL

4.1.5.6 B4

TIRBEBRE LR THZESN, BEBIE
BIRBETR, REQB ARG, HE
TIHEEKRF, FHERRR. HARE
EREUEEAGETXRMERE. Rt
BERETE, FREETBZRER

In 2022, there were 12 IP litigation cases brought by us, of which 7 had been concluded, with a compensation amount of

RMB1.58 million for us. Six cases were adjudicated in the first instance, with a compensation amount of RMB2.62 million.

2022 F, REHERTREERAH 124, B 7 =BESE 158 Bir, —FHIRE 618, HURZTRHF 262 Bit.

+ Online: We expand the scope of monitoring IP related activities on
e-commerce platforms to include popular UGC platforms such as Douyin and
Kuaishou. We export in batch a list of sellers through search software and, after
manual screening, classify non-authorised sellers by the type of infringement
and request them to stop infringing through notifications, complaints, reports,
letters and lawsuits, improving the efficiency and reducing the cost of IPR
protection.

- Offline: Continue to build up the piracy crackdown team. In addition to team
members from our intellectual property department, audit department, legal
department and various product technology departments, partners and clients
can also participate in discovering piracy clues and cracking down on piracy.
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Case: Kingdee fights piracy on e-commerce platforms to actively defend its rights

£: SREATHER, REREESES

In June 2022, the intellectual property department discovered that the defendant, Mr. Huang, was selling pirated KIS
software on the Pinduoduo platform through his store named "Ying Jian Dian’, with sales of over 800 units, infringing
upon Kingdee's trademark rights. We responded and filed a lawsuit upon our discovery of the same. On December 21,
2022, the case was adjudicated in the first instance, the defendant Mr. Huang and related companies were ordered to

compensate Kingdee for its financial losses and defense costs, totaling RMB1,003,900.

2022 F 6 B, MHAERHERRSHETHZLTaLENEN MEHE] HEER KIS Eit, HEBiE 800 4,
BRI, IR AEACIET IS, 2022 €12 B 21 B, ZEWE—BHAR, HSREEENMEEAT
BB IRCTIRR N AEREB ST 100.39 Bit.

The case represents the highest amount of compensation awarded in recent years in an IPR infringement case
involving an e-commerce platform, and is a positive outcome of Kingdee's IPR protection efforts, contributing to the

purification of the business environment and the crackdown on piracy on e-commerce platforms.

ZEBOLERBHTORBEHTHBESEESN—0, ESSREETFNESRR, AFLERRR. BLE

BRI SRR

4.2 Better Ecosystem

Kingdee has always insisted on developing with the industry, building
partnerships with different parties through responsible supply chain
management to jointly build a sustainable value chain, helping the industry's
digital transformation strategy and opening a new chapter of win-win situation
for all parties.

4.2.1 China Management Model Research (CMMR)

Vision: Become the most influential research and application institute
of Chinese management mode

Mission: Let Chinese management mode rise globally

Core values: Seek truth from facts and unify knowledge and action

In 2008, Kingdee, together with the Chinese Academy of Management and
well-known domestic business schools (management schools), launched a
program for the selection of outstanding Chinese management models, with
the mission of “letting Chinese model rise globally”. During the reporting period,
the program set three awards, including China Management Model Excellence
Award, China Management Model Innovation Award and China Digital
Breakthrough Practice Award.
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Award Name

BRIRF

China
Management
Model Excellence
Award

FEIE B
g

China
Management
Model
Innovation
Award

AR EIRIE A
i

China Digital
Breakthrough
Practice Award
ealEE ) R
B

Objective

BIHRE

The award is usually given to established companies.
We aim to recognize outstanding companies
that have made outstanding and measurable
achievements in multiple dimensions, and through
their outstanding management practices, provide
guidance to companies that are facing serious

challenges.

ZRENESEREAMALE, HMAKHERS
MEERIE). TEENREERETRE, EE8
BHEEEENESEEERCRA ETHERRRE
ERAv SRR (B ER R,

The winners of the China Management Model
Innovation Award are usually emerging companies
adhering to long-term values, focusing on
stakeholder interests, continuously innovating
practices in terms of business, internal management
and external industry value chain synergies,
innovating products and services, challenging the
competitive landscape of the industry, and creating
new experiences for customers or remodeling
customer value proposition.

BSEERAME RS, ERRSRIATREES,
BUEMRREN m, W, NEEREINEES
BEERESSENHRINEE, =HERRE.
RBITEHFRE. AliEehErRRNERTR
BEEETR.

The China Digital Breakthrough Practice Award
is designed to discover enterprise management
practices with outstanding achievements in the
digital transformation, providing guidance in the
digital management of businesses.

ZERFINEREHF B S EEEREMH
NIEXEEERER, AERUFHEERHESE,
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2022 Winner

2022 FEIFAE]

Liqun Group Co., Ltd.
MEEERHOERAE

Zuoyou Furniture (Shenzhen) Co., Ltd.
A AEERABRAF]

Schneider Electric (China) Co., Ltd.
MmEER (FE) BREAE

Zhong Ken Dairy Co., Ltd.
RERIRRNBERAF

Jala (Group) Co., Ltd.

M (EE) RNHBEATE

AUO Corporation

RENE (FIN) BIRAE

Golden Concord Holdings Limited
WEEEGRAT

Guangzhou Youxin Technology Co., Ltd.
BEMNEERRERAT

Shenzhen Neptune Logistics Co., Ltd.
AN AR D BIRAE

Shenzhen SPEK Group Ltd.

AT REREEGRAT

Nanjing Jinling Holdings Ltd.
ARERREEEERAT

Mingquan Group Co., Ltd.
BAREERNERAT

Yunnan Jiayuan Huamu Green Industry
Co., Ltd.
EERGIEAGEEXRNDBIRAF
Jinan Bodor CNC Machine Co., Ltd.
BEREERNOBIRAT
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Case: The 12th China Management Global Forum, with an insight into resilient growth mechanism

£H: FHEFEEE - 2XRIE, RREEIERRER

On November 5, 2022, the 12th China Management Global Forum and the 15th China Management Model
Excellence Award Ceremony was successfully held, with members of the China Management Model 50+ Forum
(C50+), government leaders, famous management scholars and well-known business leaders from home and
abroad discussing the theme of this year's Excellence Award, "Value Symbiosis and Resilient Growth', including future
development trend of corporate management models. The forum expressed that corporate resilience is essential in the

process of sustainable development amid a complex and changing external environment.

2022F 11 B 51, $TETHRERE 2XHEES T LETREERGLRAREREFRE, PHEEREN
50 A+ 5wl (FF8 C50+) RUBHMBUFEERENIIELREEREE, NLEXAEERFTBRUETE MBERE
AR , HEXEBERARRERBEZETN, KERTEHEMRSENINIIRE, BXRE)ERAFER
RBEPBAFR DR ER,

In addition, the forum issued the Annual Insights of C50+ for 2022. According to C50+, "Resilience is indispensable
for organizations to face adverse events, whether through difficulties and grow sustainably. The 'resilient growth
model must not only have the ability to endure and recover from shocks, but also have the anti-vulnerability to emerge
from shocks". The report thus proposed a resilient growth model of "redundant design, ecological synergy, business

remodeling and digital empowerment" to help enterprises achieve value symbiosis and resilient growth.

tesh, ARKE C50+ i (C50+2022 FETFE) S, C50+ Ry, (FURABEMITREM. HBHA. &
BRRAPISERRYRE, T TEIMARIRE , MEZRFARINIEEN =27 , ‘ERPERN ED ,
BEEBENERTREEN TRESS) 1 » REMIIRE TR £RIHE. FRHEEL. BEME NEX
FERREL, PHEXREREERE. AR,

Annual insights: Resilient growth model
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Figure: Resilient growth model
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4.2.2 \Win-win with Partners

In order to improve the ecosystem, Kingdee upholds the philosophy of
"staying together through thick and thin for a win-win future" and continues to
implement the strategic goal of "wholeheartedly helping partners succeed and
building a world-class enterprise application software market". Based on its own
product and service advantages, Kingdee teams up with its partners to build
a prosperous ecosystem, taking advantage of the opportunities associated
with rapid growth of the industry and empowering enterprises for digital
transformation. Meanwhile, redefining partnership under the cloud model,
Kingdee focuses on products while its partners focus on implementation and
services, both oriented by customer success and complementing each other's
strengths to achieve win-win cooperation. In 2022, Kingdee was selected
into the China Academy of Information and Communications Technology's
Double Curve and Double Quadrant for Enterprise Digital Transformation (2022
Edlition), as the only Saas service vendor recognized as a leader in terms of both
industry enablement value and technology service capability. The Kingdee
Zhuiguangzhe Digital Industry Fund will provide financial support to partners
undergoing digital transformation through industrial investment.

In order to achieve a win-win situation with its ecological partners, Kingdee
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- Sales Service Partner (SSP): Partners with business opportunities development
and sales capabilities who provide customers with sales and implementation
services of Kingdee products and expand the market together with Kingdee.

- Professional Service Partner (PSP): Partners with consulting, implementation
and customized development capabilities to provide professional services for
customers based on Kingdee products.

- Independent Software Vendor (ISV): Software partners who develop products

based on Kingdee platforms, or software developers who provide integration
with Kingdee platforms/products.
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- Technology Platform Partners (TPP): Partners with industry-leading technology
and platform capabilities that are adapted to or integrated with Kingdee
products and platforms to jointly create competitive integrated solutions.

- Business Alliance (BA): Provide Kingdee with opportunities for cooperation
with industry associations/media and academia to enhance Kingdee's brand
influence.

- University Alliance (UA): In response to the industry’s new requirements
for talent cultivation, we carry out cooperation with universities for industry-
education integration, jointly build industrial colleges and laboratories, and
jointly cultivate talents for industrial digitalization to support the development of
digital economy.

In light of the development of business with ecological partners, in 2022,
Kingdee formulated the 2022 Kingdee ISV Partner Recruitment and Institutional
Sales Incentive Measures, Kingdee ISV Partner Joining and Management
Measures Kingdee Authorized Service Partner Management Measures, Annual
Appraisal Measures for Outstanding Chinese Partners of Kingdee, Management
Measures for Punishment of Kingdee Ecological Partners in Violation of Rules as
well as other internal regulations on partner management to improve Kingdee's
strategic cooperation system, improve service quality and fully support partner
development.

‘Through online and offline methods, Kingdee conducts special training
for partners’ sales, implementation, development and customer success
personnel to enhance their abilities and help ecological partners grow. During
the reporting period, we organized 17 offline training camps for all SSPs, such
as Partner Business School, Consultant Training Camp, Spring Rain Program
and Autumn Harvest Program, as well as livestreaming courses at least three
times a week, covering methodologies, industry solutions, practical guidelines
and excellence sharing in various fields. A total of 997 ISV partners participated
in the 10 training sessions held for ISV partners on the Eco China Tour. Firstly,
through introducing the latest technology scenarios and highlights of the new
generation of Kingdee Cloud Cosmic enterprise PaaS platform such as KDDM,
low-code high productivity application development platform, Al technology,
loT technology, big data technology, etc., Kingdee empowered more Cosmic
developers and helped ISV partners improve Cosmic development expertise
and implementation capability. Secondly, by introducing the latest policies
and trends of Kingdee ecosystem, Kingdee provided new trends in Kingdee
ecological development and discussed new ideas of ecological development
with partners. Finally, we shared the best practices of Kingdee ISV benchmarks,
such as Cosmic ecological practices of benchmark partners Shenzhen
Unbounded, Shenzhen Moya Technology, Qingdao Romens, discussing the
new future of Cosmic ecological development and help partners succeed.
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- Kingdee has been cooperating with Tencent, iSoftStone, KPMG and other
strategic partners in the areas of platform research, product integration
and ecological reciprocity, in order to continuously promote the sharing of
advantageous resources and deepen win-win cooperation, jointly lead industry
solutions, promote the digital development of industry and create a new digital
future. Kingdee will do its utmost to promote the transformation and upgrading
of its partners and seek a new future of cloud together.

- Benchmark implementation service partner - iSoftStone: Its focus is on
supporting Kingdee's strategic project implementation. Since its strategic
cooperation with Kingdee in 2019, it has served 100+ Kingdee customers
across 16 key industries and accumulated more than 40 solutions. In 2022, its
professional services business with Kingdee exceeded RMB30 million.

- Benchmark ISV - Shenzhen Unbounded: It is an expert in "asset management
and equipment service" for Cosmic ecosystem. Starting from scratch in 2021, it
built a new product based on Cosmic, and completed the initial development
and successfully released the product in 4 months. With strong professional
capabilities, it achieved revenue exceeding RMB10 million for two years, and
achieved high customer satisfaction. Typical projects included Guangzhou
Baiyun Airport, Zhengzhou Metro, China Pharmaceutical, CRRC Tangshan, etc.

-Benchmark SSP - Shenzhen Yingfang: It helps the transformation of Kingdee's
cloud customers and grows together with them. From 2017 to 2021, it focused
on the digital transformation of Kingdee Cloud Galaxy customers, laying a
valuable foundation for cloud transformation. In 2022, along with Kingdee's
core strategy of "Platform + HR & Finance & Tax + Ecosystem", Shenzhen
Yingfang created a new information management model of "Management + IT"
to meet the needs of enterprises for information technology and management
consulting. Based on Kingdee's "platform + ecology" strategy, it makes use of
Kingdee's enterprise service capabilities and Shenzhen Yingfang's solutions
in the electronics industry and manufacturing industry to keep exploring and
opening up for a win-win situation.

‘The Company joined hands with well-known domestic and foreign consulting
service companies, technology service partners and ITAI partners to build an
ecosystem to promote the rapid development of the domestic ITAI industry,
and open up the ecosystem to achieve a new path of cooperation.

-The Company continued to cooperate with well-known domestic and
international consulting services companies, reached strategic cooperation
with Deloitte, Emst & Young, ShineWing, HAND Enterprise and JGDT, etc.,, and
deepened cooperation with KPMG, iSoftStone and ChinaSoft International, in
order to build a Kingdee implementation ecosystem and support the Group's
strategy to branch into the large enterprise market;
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- The Company joined hands with Huawei Cloud, Ali Cloud, Tencent Cloud,
Amazon AWS, Meituan and other technology service partners to continue to
promote industry solution co-creation and offer full range of cross-platform
products to jointly serve customers.

- The Company is actively building the ITAl ecosystem, and its products such
as Kingdee Cloud Cosmic have completed adaptation certification with 23
domestic ITAI partners’ products, including CECloud, Huawei Ola OS, Huawei
GaussDB (for open Gauss), Ali Cloud Computing Nest, Tencent Cloud TCS and
360 Browser.

With the digitalization of enterprises shifting its focus from quantity to quality,
it is particularly important to establish a symbiotic and win-win ecosystem for
cooperation among enterprises. By 2022, Kingdee has made breakthrough
in ecosystem construction and industry solutions co-creation. At present,
the Kingdee ecosystem has covered more than 5,000 partners. In addition,
more and more applications are available on the Kingdee Cloud Cosmic App
Market, with more than 1,500 applications currently available, covering 19
industry categories and more than 20 business areas, enabling comprehensive
digital transformation for enterprises. As a leader in the management software
industry, Kingdee will work hand in hand with all its partners to succeed in the
cloud business and create a win-win future.

4.2.3 Supplier Management

Kingdee takes suppliers' corporate social responsibility as an important
consideration when selecting suppliers, and includes certification to 1ISO 9001
Quiality Assurance System, ISO 14000 Environmental Management System and
ISO 18001 Occupational Health and Safety Management System as a scoring
item in technical bid evaluation for some projects, and suppliers certified to
above systems will receive higher scores.

4.2.4 Industry Cooperation

Kingdee has established long-term strategic partnerships with the government
agencies, partner companies and universities to promote the digital
transformation of governments and enterprises while actively participating in
the development of industry standards.

Key Performance Indexes
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During the reporting period, Kingdee participated in the development of four national professional security standards,

two subject papers were included in the Blue Book on Financial Applications of Artificial Intelligence Technology, and

Kingdee led or participated in 16 government projects under research, including 10 ready for acceptance inspection

and one accepted.

WERN, THRASHNBERREXRSGENGE, MRERXRBEE (A TSNV BRAERE) , &
RHSENTERBITERE 16 18, HPEFRKBIBITERE 10 8, ETTABRNERTRE 1 @,
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In 2022, Kingdee joined hands with Huawei Cloud Computing Technology 2022 F, SIRHESEABHBEENERERD
Co., Ltd, Xi'an Jiaotong University, Beijing Fourth Paradigm Technology Co., B, ARRBEARE. FHEHEN (bR &
Ltd., Kingdee Credit Technology (Shenzhen) Co,, Ltd. and Chingteng Times WAERLE. EEREARE ORI AR
(Shenzhen) Technology Co., Ltd. to establish the Digital Governance Working naEl. SR CRY) BEERAEM
Committee of the China Association for International Cooperation of Small and UHBEHNEEEESEREHTHATE
Medium Enterprises, providing a professional guidance body for the digital TEEER, AREH/NEENSFTILE
transformation of SMEs in China. IR HE IR G,

Case: "Industrial Internet Conference" provided professional digital services for SMEs.

£f: TTREBEXE HPNERREERBFUERS

On November 21, 2022, at the SME Digital Transformation Development Forum, the Digital Governance Working
Committee of the China Association for International Cooperation of Small and Medium Enterprises (the "Working
Committee") was officially established. Based on Kingdee's experience in SaasS services for 7.43 million SMEs and the
digital advantages of the member companies, the Committee provides professional digital services for SMES to promote
their innovative development.

202211 B 21 H, FHR/ MBS FHER S RERE b, RPN CEEESERESF AR TFEES (U TEREIT
£81 ) FIEXMII. TEEMRERIR 743 BH/VEER SaaS BHFURBEREESSMEBEEHFTHES, B/
PR EFEHFURES, RER/NEENEIFZER.

Picture: Establishing the Digital Governance Committee
B: $FWREBETEEE ML
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4.2.5 Training Information Talents 425 1IZEEFERBUAT

Kingdee believes that building an IT talent pool is the key to the digital SERABHF AL BEEHFHHELNE
transformation of enterprises. Seeing the shortage of information technology . MERTEHFTHUATERIRR, WL

talents across the industries, Kingdee aligns with many universities to integrate RESEMENTEEEENASIBERRS
theories and practices into the education of relevant talents and continues to BETE) AR, HEMERE1E, HiE

help training related talents, with the vision of "the most trusted platform for REEATETERESRIBESIHZ,
training and lifelong learning of enterprise information technology talents". The AITEFEEBES/KEAST, B, ATIE
Company is working with a postdoctoral workstation on the topic "Enterprise BT BT RS TEMR T{(EEEIREEET )
Dynamic Capabilities’, and the research findings are expected to come out in RRE, &R 2023 FEEHARARR.

2023.

Case: Organized the 11th Edition of the China Software Cup to promote the sustainable development of

extraordinary software talents

=fl: B+—E ThERGF BH, BEFBRFASAIHEER

On August 16, 2022, the 11th Edition of the China Software Cup College Software Design Competition opened
successfully in Nanjing. 30,000 teachers and students in 5,576 teams representing 800+ colleges and universities from
31 provinces and cities took part in the competition. Kingdee brought Kingdee Cloud Cosmic low-code Paa$S platform
and Kingdee Tianyan ITAI environment to the contestants with the aim of promoting the sustainable development of
extraordinary software talents and received two awards, "Enterprise Outstanding Contribution Award" and "Industry-
Education Integration Innovation Award".

202288 16 H, £+—/& IRERHEN ABERERFABTERIEFNEH, 2FMEEIBA, BEE2EH 3L
& 800 ERF=RL 5,576 XX M{h, TIRAIRNABDBERMEEIRE - BESNAMS PaasS T & UREHTERHREAIRE, (€
ERERG AT OIRERE, KB TEERHERE) E EHRSAIE

-.-.-"-ur*m
STHIRRE W

A o s TR

Picture: The 11th Edition of China Software Cup Award Ceremony
D Et—E TR EREN
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Kingdee Jingyi Consultant College provides a variety of digital skills training
at varying levels to college students and job holders. Talents were given easy
access to learning opportunities both online and offline. For job holders, we
offered learning services to 53,000 persons and certification services to more
than 7,000 persons in 2022; for college students, offline systematic programs
encompassing enterprise digitalization consulting knowledge, skills and
literacy were run, and more than 30,000 students received digital skills training.

Echoing the country’s call for industry-university integration and collaboration
with the aim of nurturing talents and creating a high-quality education system,
Jingyi Consultant College is actively involved in higher education and
vocational education, contributing to the development of IT talents and growth
of digital economy. During the reporting period, 136 colleges and universities
including Sichuan University, Chongqging University, Huazhong University
of Science and Technology, Central South University, Southern University of
Science and Technology, Anhui University of Finance and Economics were
helped to develop digitalization courses, intensify faculty trainings on digital
literacy, and start cooperation on talent development and social services.
Some 2,700 teachers sharpened their practical teaching skills. 76 labs were
built with a number of colleges and universities. Moreover, college digital skills
competitions were organized and participated by more than 10,000 students
from over 600 colleges and universities. Some 500 digital talents started
services in the industries. Kingdee also invested RMB 1,824,600 to establish an
intelligent financial sharing center laboratory with the School of Accounting of
Tianfu College of Southwest University of Finance and Economics, leading the
teaching model in the field of finance in China and taking a pioneering stance

in the teaching of financial sharing consultation and planning.
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4.3 Better Implementation 4.3 BIFRYAAT

The governing principle of implementation is "Customer Centricity, Customer SWFATUERARN, BRERINABIE]

Success'". For that purpose, Kingdee has put in place a unified implementation R TIEERE, i—TXUEEER,
management system and defined four stages, namely, project kick-off, BEFE T IEE M E). BKEE. BEAERX
requirements blueprint, build & test and go-live & acceptance check. The goal TR m O AEE, BIRERMNBE
of offering optimal digitalization solutions aligned with customers’ strategies FEEPHNEBLEBRERER AT
and business development in the implementation process has been attained. B %ﬂ#\ =EHF RS ENEZ,

Promise keeping, co-creation and win-win
E~PAGH , HAIER

Project Kick-off

BB RE

Insight into real
needs, solution

Value delivery, Go-live & Customer centricity

vty beacor [ Acceptance NE-T=P- Regl“lj;;’:;ﬁpts to practical
BER, 17 Check ‘ k A - r problems
s J:ﬁﬁﬁl& | Long term profeSS|onal|sm ] %*% %X\Efﬁﬁ'ﬁ;k; P

‘\ RRFEET R

Act in good faith above
implementation

N

HE&E

Build & Test

BEAE

Leading technology, superior quality
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Chart: Customer Centricity
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- In the project kick-off stage, Kingdee keeps its promises consistently, makes
clear the goal, positioning and resource plan, and thinks and acts in concert
with customers for high-quality implementation.

- In the requirements blueprint stage, Kingdee, being always customer-
centric, listens to, uncovers, digs into, pre-empts and outperforms customer
expectations, and comes up with professional and feasible solutions to
concrete problems.

- In the build & test stage, Kingdee wins the trust of customers by applying
the optimal solution to product configuration and development, covering
acceptance check against real-world business scenarios.

- In the go-live & acceptance check stage, Kingdee prioritizes customers'
concrete problems, heightens their core competitive strength, achieves value
implementation, and sets a benchmark for digital transformation in the industry.

Kingdee's implementation management system integrates Kingdee's
strategy and international best practices, including 1 set of methodologies, 2
monitoring components, 2 empowerment components and 1 assurance. The
new implementation system clarifies key points of control regarding project
implementation operation standards, progress and cost monitoring. In 2022,
the implementation management system was further refined in terms of project,
business, technology and change. Implementation is more standardized.
Implementation methodologies and application scenarios are expanded.
19 new industry-oriented delivery toolkits are available. The team of project
managers for large projects is empowered and well trained. Now Kingdee has
the capability of localized implementation.

2022 FIRIR. HERERRE
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Kingdee Implementation
Management System
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£ 2022 FHEBHAARBEEXNEER, &
Eom TR 38 IEVESEN. 75 IHERE. 6618
update, resulting in a tangible uplift in customer satisfaction with project XY, BERATELAHEERTER
WMEE, HEARRAEBEERM, BK
A IR E NN ER RSN /], BE
2023 F RN EMEVIZE B S £ V10,
RHEB SR BB R E— TR R K.
TN BFHRN, BRESESAENE
EBRRXMEEN, EtEERBRAUF
EEEE,

In 2022, as part of our large domestic substitution project implementation
practices, there were 38 events, 75 tasks and 66 deliverables of methodological

implementation experience. Maintaining sustainable value implementation to
customers spurs Kingdee to pursue better implementation. Looking forward
to 2023, the standard implementation methodology V10 coming soon is
expected to bring along a more systematic, industry-oriented and digitalized
implementation management system. With it, Kingdee is on track to develop
comprehensive domestic substitution implementation capabilities and help
corporate customers achieve efficient digital transformation.
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4.4 Better Service

We strictly abide by the Law of the Pegple's Republic of China on Consumer
Protection and other laws and regulations, lay down a set of service sales and
delivery policies including Kingdee Management Measures for Customer
Success Service and Product Sales, Kingdee Management Measures for
Processing Customer Work Orders, Kingdee Customer Complaint Management
Regulations, and Measures for Rewards and Punishments for Customer
Feedbacks on Xu Shaochun's Personal WeChat Public Account, and work
on the perfection of a multi-faceted customer success operation system
encompassing customer services, responsible marketing and delivery, and
consumer complaint handling. We bring superior service experience to a
diversified consumer base by improving the customer service system, carrying
out efficient customer communication and increasing customer satisfaction.
We look into and deal with consumer requests seriously and protect the
legitimate rights and interests of customers.

Customer success requires us to effectively integrate company-wide
and partners’ resources to offer a desirable customer experience and to
consistently provide value-creating services by applying new technologies,
new architectures and new models. By customer success service, it means
professionals, consultants and experts employed or authorized by Kingdee, in
any stage of dealing with the customer, seek to provide guidance, consulting,
advice, solutions and best practices to our customers and their users,
continuously create value for customers and help enterprises achieve digital
transformation. In this way, the ways to materialize Kingdee customer success
services, products and solutions begin to take shape.

Via Xu Shaochun’s personal WeChat public account, customer experience
s monitored all along and continuously improved. In 2022, his personal
WeChat account received 473 positive reviews from customers (up 10% year
on year), on products, services, implementation, among other things. Praises
outnumbered complaints for the first time.

4.4.1 Building A Customer Success Operation System

Kingdee unswervingly lives up to Customer Centricity and is committed to
delivering better services. In 2022, we issued the Measures for Rewards and
Punishments for Customer Feedbacks on Xu Shaochun's Personal WeChat
Public Account to specify rewards and punishments depending on customer
feedback on Xu Shaochun’s personal WeChat public account, such as
praises, reviews and complaints, for the purpose of more pertinent customer
management.

Customer success-oriented business targets and performance targets are
set every year, and revised and fine-tuned as the case may be. To deliver
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on the preset targets and improve customer experience, Kingdee prioritizes
subscription renewal, service and product sales, and terminal product customer
conversion in customer success operation and service work. In 2022, some
of our top priorities were system enhancement, process optimization and
customer experience improvement.

- Sharpen customer success operation capabilities: We optimized and
released the customer success operation methodology, elaborated on 6 key
tasks and 10 standard actions, and improved the customer success operation
system by means of front-line empowerment and phase-in and proving by
institutions.

+ Meet customer-specific service needs: Based on the transformation
of subscription business, the service system was revamped. The Kingdee
customer success service blueprint was structured and shaped according to
customer needs. Three service products were optimized in a hierarchical way.

- Optimize product and service quality processes: A lamp-pressing
mechanism was introduced to drive efficient problem solving. A product
problem tagging system was created to boost improvement in services and
products.

+ Encourage DIY problem solving by customers: Our efforts on community
operations and intelligent services were redoubled to improve self-service
efficiency.

- Continuously improve user experience: A user experience improvement
strategy was developed and implemented by building a user experience
evaluation system across the journey.

In 2022, we launched a renewal breakthrough program to promote normative
and systematic renewal operation, optimize the customer success operation
system and increase renewal customer satisfaction. The renewal breakthrough
program, by following two overarching business strategies, optimized the
customer success operation system building and renewal processes. The
Customer Rights and Interests Center was established, the customer success
operation system was optimized and the online renewal process was rolled
out, all in the interests of Kingdee subscription customers, customer success
managers and business partners. As a result, the renewal customer satisfaction
rate climbed up from 64.7% to 100%.
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Business Strategy 1: Better Renewal Customer

Business Strategy 2: More Standardized Customer

Experience

EHER— BFNERENER

Success Operation System
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LR

"=

BER

Reminder Standardization: Reshape reminder notices Build: Build a system of customer success operation
across the renewal journey

REEIZEEN . ERENDBIZENIEE

methodologies
B BRERRY

s

==

WDz k- £

Practice: Delve into institutional and business scenarios
BT RNEIB N ERES

Online Renewal: Promote online contract renewal
BAE B ESENSETRLE

Visualization of Rights and Interests: Build a unified Cornerstone: Build a customer success operation system

Customer Rights and Interests Center A BERBELRINKE R

EmARN: ERG—FPEmPL

Table: Two Business Strategies for the Renewal Breakthrough Program
R BORBFIEE M AR R

Project Target and Strategy Decoding
I B BiZ K SRR RS

Improve renewal customer satisfaction and build a trend-setting

General Goal customer success system
4a8e | (S Ve, FETRERNERRIIER
Metrics Renewal customer satisfaction, customer complaints count, online Contract renewal rate, fee renewal rate, receivable collection,
@_§$b7|@— renewal rate, front-line evaluation of project results evaluation of front-line contribution to project results
T=IEE BRBORRE. BRKFEERGLENE. —GHTIERRTE B\EE, MEX  BRIGK. —SHTERRERMETE

Values Better Renewal Customer Experience More Standardized Customer Success Operation System
BEXR BB P EOER EEEWNE R RCEER

Reminder Standardization:Reshape reminder notices across the Build:Build a system of customer success operation methodologies

renewal journey and guide front-line staff to do their work
Business RERIZAEAY  ERENLBIEBAIZER HE  EREFRRINSE R EmER, 188 GEH
p Online Renewal:Promote online contract renewal Practice:Delve into institutional and business scenarios and put

r;;\etssmes BIAR 1L EEENEETR B operation methodologies into practice

REEmiz Visualization of Rights and Interests:Build a unified Customer BT RAMEREBISR  BITIAE X

Rights and Interests Center Cornerstone:Build a customer success operation system and do

BREENY  BRE—F P EmPL well in system support

2h  ERFRRINSE RS, F ARG
Business
Strategies Customer Success On-board Customer Success Execution Customer Success Achievements
LEFREAR BRRIISIN BRINAIT BRMIIRR
Basic Comprehensively enhance the capabilities of front-line organizations and foster a customer success culture
Warranty SERAUEMEES), TERPRIX
BEHRRE
Chart: Target and Strategy of the Renewal Breakthrough Program
D BARIRIE B B AR ERES
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Case: Kingdee has built a lifecycle user experience evaluation system to respond to user needs

£: SEEELREAFRRTIRER, QRARER

In April 2022, Kingdee began to build a lifecycle user experience evaluation system. This system is expected to help
do informed user research, prioritize user experience plans, and track the effectiveness of experience design. It is an

important part of enterprises’ experience management capabilities.

2022 4 B, SRMABERAFPLRZERTARR, ZRABYNIESERFMR, RERFERENETIET,
IREtEEERRSTRERIE, REREREEEINEZMEME .

We combine subjective and objective evaluations, design a set of indicators at any touchpoint along customer lifecycle,
and keep track of any changes to the indicators. We understand customer expectations, identify key opportunities, and
develop and implement our user experience improvement strategy. In the meantime, our users’ voice is heard and the
customer journey is assessed honestly. So far, we have gathered 193,000 user reviews on product implementation and
delivery, use of products, community self-service, etc., which may urge our business units to make a difference.
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Key Performance Indexes
AR

In 2022, Kingdee met its targets in all customer service indicators.

2022 F, SRR FRBIEREERBR,

Service response timeliness target was 95%, with actual figure at 99.6%.
ARFS[CIFE R B EAZ 95%, BRHERL 99.6%.

Work order satisfaction target was 95%, with actual figure at 97.5%.
TEMEEBZE 95%, BFHER 97.5%.

Customer service closure rate target was 90%, with actual rate at 97%.
EARARREEIZ 90%, BFER 97%,

A customer satisfaction survey is run annually to track and monitor customer
satisfaction with Kingdee and find out how they think of and rate Kingdee
as a whole and our services. In 2022, a Kingdee Cloud Community survey
questionnaire was handed out among Kingdee customers, covering Kingdee
Cloud Constellation, Kingdee Cloud Galaxy, Kingdee Cloud Cosmic and other
products. The survey results indicate customer satisfaction at 85%. We will
continue to improve customer satisfaction with products and services of better
quality in the future.

By means of online and offline trainings, lectures, etc., we seek to sharpen the
workforce's customer success capabilities and empower marketing, sales
and other departments. In 2022, we organized a great variety of training on
customer management, services & products, solutions, among other topics. 4
offline training sessions were attended by more than 310 persons; whereas 35
online training sessions recorded more than 1,000 trainees. We organized 18
episodes of Kingdee Customer Success Lecture, covering an audience of more
than 36,000 people, including customers, institutional workforce and partners.

4.4.2 Developing Customer Success Service Blueprint

Based on customer feedback and requirements, Kingdee summarizes customer
rights & interests and pertinent services in five dimensions, use of products,
system operation & maintenance, service experience, value enhancement and
user growth, together constituting a customer success service blueprint.
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Chart: Kingdee Customer Success Service Blueprint
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Meanwhile, based on five dimensions and pairs of customer rights & interests B, BAKIBEAEE, HHHERER
and services, we have developed three customer success service products, NERBHAS, = AEFR IR E
namely, Standard Success Services, Advanced Success Services and Gold m, PDRIAZRERINRE. SARMINARTE
Success Services, to meet different customer requirements. MR IR, mEeERPNAE
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- Standard Success Services: A basic service suite intended for all customers.
Customers are well supported in product applications. In addition, self-service
and learning resources, like self-service Q&A, product user guides, product
knowledge base and online courses, are also available to meet the needs for
standard product applications and operations.

- Advanced Success Services: Intended for strategic and large-/mid-
sized customers. Services of higher value, including faster response, more
professional technical support, more proactive services, are provided to help
customers quickly enjoy the value of product applications and to meet their
high-level application needs.

+ Gold Success Services: Value-added services intended for customer-
specific requirements. Under the customer success framework, solutions
are offered to customers at all levels of enterprise strategic management,
business management and technology management, to help enterprises meet
individualized needs.

In addition, we encourage users to exchange ideas and help each other,
as a complement to Kingdee's customer services. We have developed the
Kingdee Cloud Community, wherein users may initiate self-help and mutual
help services. Customers may log into the Cloud Community, study product
courseware by themselves, or post questions in specific sections. They also
have an opportunity to talk with peers or technical experts, and search for
relevant questions and answers online. In this way, self-help and mutual help in
the community is made possible. The community currently has about 289, 000
DAUS.

At the same time, in accordance with Administrative Provisions on Comment
Threading Services on the Internet and other applicable laws and regulations,
disseminating contents involving pornography, politics, vulgar words, insults,
gambling and drugs, is banned, and any act of infringing upon the copyright
of any contents or picture is discouraged, in order to maintain a clean and
positive community atmosphere. In 2022, we refined community operation and
administration, released community contents convention and other rules, and
defined user non-compliance handling and daily contents review processes.
We tightened the administration of user conduct and accounts, and checked
user nickname non-compliances. Spot checks on compliance of official
contents of the product lines were carried out regularly. In addition, we worked
on community technology enhancement and procured Baidu's non-compliant
content detection service. The service can improve user experience of the
Cloud community by stepping up automatic content compliance detection
and automatically disapproving non-compliant contents. Community users
are encouraged to report non-compliant contents to improve users' cloud
community experience.
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4.4.3 Closed-loop Work Order Tracking

We issued the Kingdee Management Measures for Processing Customer
Work Orders to define the processes and responsibilities for processing
customer work orders, for the purpose of addressing customer problems
and requirements with better quality and efficiency, and increasing customer
satisfaction. We sort product problems by service level, priority and type. A four-
step workflow is in place for handling customer work orders, that is, customer
feedback, solution, pending patch release, and satisfaction evaluation. At the
same time, the emergency response criteria and time limits in the case of “lamp
pressing” are defined, and rewards and punishments for responsible persons
are specified, to realize the closed loop of work order tracking, and ensure
quality of delivered products.

4.4.4 Product Quality Assurance

Kingdee constantly improves its quality management system to ensure
product quality. In October 2022, the Company engaged an external agency to
perform an ISO 9001 QMS audit. Through on-site interviews, system browsing,
document review, the auditors audited R&D, sales, delivery, services and other
business areas, and identified 1 non-conformity. The Company mended and
tracked the non-conformity in time, and successfully passed the ISO 9001
recertification.

At the same time, Kingdee applied data-driven product quality improvement
and establishes a product problem tagging system, consisting of problem
tagging, data ranking, product improvement, and data monitoring. The
tagging system provides objective data in support of measuring the degree
of improvement in product quality, accurately analyzing TOP problems,
and driving product improvement. After the tagging system was applied to
Jingdou Cloud and Stellar, the incidence of maloperations by users dropped
significantly, and the number of problems reported per month was cut by 48%.
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IR £

2022 FIRIRE. HENREARS

4.4.3 TEFIRIBHE

BAIFIE (SIRE S TEREBIENE) |
EEERPIENEEREREE, Bo%
ERMEMNERNEEESMMNE, =
ERWMEE. RAUKBRBAR. BER
BEE. REETERBENR, HES
FITERERENEMRE, IEFEER
B BRBARALRE. FHHETEM AR
EVENRES R, RRPETES [ZE)
OISR N BRIRRF IR, ME B E AR
#Hl, BERITERHR, REXVE®M

HE,

4AAREERES

THESETEEEBERAR, REERE
B, 2022 F 10 B, REBHBIPEEFERE
HETISOI BEEEERRERZ, B
BIRGTH#. RREE. SEMHER
o, BEME. EE X BBEEFZAE
EHEE, BB IERTEE Q8
HETHEERRSEEREBH, BH @8
1S09001 & &,

EIE, ©8ERSIRESERBESNE,
BEVESMEZRER, SEMEZA.
HEHR. ERNE. BIERASEE,
WBERBRVRETHEIESE, T
HEREENNERE, BEOMESR
TOP M, HEERIUE, BAZ&ER
ERMAEZRERE, BARLBARER
{EMIRE, BRRMEREEXNIERL 48%:

Tools
=t

Problem Tags
IR E

Data Ranking
HHRHES

Product Improvement
EmBE

Data Monitoring
BRIEA

Service staff tags a problem

AR#5 A S H IR AR

Automatically calculate TOP ranking based
ontags

BEMRIBREAET TOP HH

Ensure product improvement via operation

mechanism
B E S (R E E meiuE
Data Monitoring Improvement Effectiveness

EURESRIDERM R

Problem Tagging Specifications
EIREARERE

Product Problem Tags Library
FE mm Bl REAR B e

TOP Problem Improvement Mechanism
TOP RIRECSE R

TOP Problem Digital Billboard
TOP BIREEIFEIR

Table: Data-driven Product TOP Problem Improvement Process

xR BIBEREEEM TOP MESGERE
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Product

Problem Tags

Data Ranking

EIREIRE HIEHE

Automatically calculate TOP
ranking based on tags
EHIRERIRE ST Top Hi&

Service staff tags a
problem

RFE N B REEITIEE mechanism

Improvement
EmBuE

Ensure product
improvement via operation

4
Data Monitoring
HIRE

Data Monitoring
Improvement Effectiveness
HIRETRIDOEM R

BIEE S RIE A o

Problem Tagging Product Problem Tags TOP Problem

Specifications
BB E AR ED

Library
FEmEREIREE

Improvement Mechanism
TOP FERECER

e =11

TOP Problem Digital
Billboard
TOP ME#FER

Chart: Data-driven Product TOP Problem Improvement Process

B: BEEREER TOP MEMuERIE

4.4.5 Complaint Handling

Kingdee attaches great importance to customer communications and
complaints, and ensures timely response to customer requirements, by
expanding service channels and establishing a complaint handling mechanism.
In April 2022, Kingdee Custormer Complaint Management Regulations were
revised to refine the management system for handling customer complaints.
We respond to customer feedback actively via multiple communication
channels including sales hotline, service and complaint hotline, Kingdee
community, online customer service, and Xu Shaochun’s personal WeChat

public account.

Our complaint management system:

- Unequivocal criteria for confirming complaints:

-Add a key account category and establish a complaint handling mechanism
exclusive to key accounts, otherwise handle complaints in accordance with the
regular process.

-Revise the standards for handling complaints about product quality accidents.
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- Optimization of the complaint handling process:
Introduce the Integrated Product Development (IPD) operation mechanism to
realize closed-loop management of products, services and projects.

- Clearly defined punishments for complaints:

Intensify punishments on employees and business partners for complaints
and lay down punishments on managers who are held jointly and severally
liable. Regarding customer complaints triggered by quality accidents, such as
product quality, maloperation or non-compliance with specifications, Kingdee
Provisions on Punishments for Product and Custom Development Quality
Accidents shall apply.

- Continuous improvement after complaints:

Add the requirements for corrective actions to be taken and repciis o be fled
by the department subject to complaints, and follow up and give feedback on
the progress of such actions.

We have realized the closed-loop management of complaints. After a
complaint case is closed, the responsible department shall give feedback on
the complaint and submit a report on corrective actions taken thereby. The
department that received the complaint in the first place shall keep track of
the progress until all corrections are done. Along with this process, continuous
improvement in customer complaint management takes place.

Numberin 2022
2022 F#=

Complaint method

RFAR

Complaint Hotlines

. 311
Xu Shaochun's Personal WeChat
Public Account 65
ROEEASR
Complaint E-mail 8
K RESHE
Weibo
i v
Online Customer Service 6
412 EER
Consumer Complaints Platform 1
HERRTES
President Mailbox 0
HWEER
Official Letter 5)
YN
Total 393
“ey

Number in 2021

2022 FIRIR. HERERRE

- RERRIERIETENRIL:
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Numberin 2020

2021 F#E 2020 FEE
541 587
133 194

6 5
0 0
0 0
0 0
0 0
3 4
683 790

Table: Number of complaints received by Kingdee through various channels
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4.5 Better Reputation 4.5 BIFRY O

By leveraging the in-house technologies and products, Kingdee endeavors to SEFORFABES RN, EnElEFHA

help its customers and partners deliver cost saving and productivity increase, BIEBHEEEIREALN . 2HE. Kk
efficient collaboration and low-carbon footprint, assist our customers in their B, WMEBIEFEITESG HBEBE, LUE
ESG practices, and gain a better reputation with proven cases. FNE P 0 ABIRRIS B 58,

Case: Kingdee Cloud Constellation and EAS Financial Management System helped China Merchants Group improve

financial efficiency

E=H: BIEE- 2N EAS MBEERS, BHIBERRESMBYE

China Merchants Group is a state-owned enterprise directly managed by the central government. As a mainstay of
the national economy, its business spans across several different industries, like finance, transportation, real estate
development & park operation and trade. In 2021, China Merchants Group reported operating revenue of RMB936.2
billion and net profit of RMB169.2 billion, again ranking first among central SOEs in terms of total assets and net profit.
Moreover, it has set an example for central SOEs to establish a world-class financial system.
BREEERTREENEEEESHEE, B M=BRESH. ARB. FHERENEREE. BZELEEN,
2021 FEEERWNGZE 9,362 27T, FHIHE 1,692 870, BEMBENFFNHEMREE—, AN, BERtEEREE
Bt R R e R IR E A,

China Merchants Group has introduced Kingdee Cloud Constellation and EAS financial management system into
the China Merchants Cloud platform, in support of the digitalization of its finance. With the phase-in of some 2,380
consistent account subjects and accounting items, it has brought 90% out of all financial activities under a shared center,
which is instrumental in integrated finance and business management.

BEEEESSRE 28 EAS UBEEAGSINBRETaH, IIEEEUBHRFHEE, BERETHZHY,
B — T BRI ENZEIEET 2,380 15, B1BER 90% NMBEEMALZH0, EHERORARERESE
BRI BRI,

In addition, the CMPort Finance Digitalization - Intelligent Consolidated Statements project, which was participated
by Kingdee, won the first prize in the first edition of Dingxin Cup Cases of Application of Digital Transformation, jointly
sponsored by the China Academy of Information and Communications Technology and the China Communications
Standards Association.

Ie5h, RIS ENEEEEEE MEEBOMBHFHEE - SRASHRKRIER, KEREERMPBIREERE
wHEHEEMNERE NBIf BB RAEERM—5E,

Picture: China Merchants Group Shared Service Center Inauguration
B: BEEEZRBERONBEER
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Case: Kingdee Cloud Constellation s-HR Cloud helped HBIS Group cut costs and heighten productivity

Rfj: IRE- 2 s-HR Cloud BhF7iail, BIRPEAIERY

HBIS Group is among the world's largest steel materials manufacturers and comprehensive service providers. There
are too many heterogeneous systems, yet without unified management and control, business activities are misaligned,
standards are inconsistent and data support is inadequate. Given these and other problems, Kingdee has built 3 major
digital business platforms focused on public services, business services and data services, on Kingdee Cloud Cosmic, a
composable enterprise PaaS platform, to establish group-wide information and data standards.

I EEE AR ANIE R RENARSRBEE L — ABRARGMIL, RGBT RREB, EHHRETE.
TER—, BIEZIEFNRENE, SEENAAERER PaaS FARIRE BS, BET AHRE. EBRE. &
BIRBAZON 3 KEFHEBTE, REEEEEEIRRE,

Thanks to the availability of a data service platform and a set of consistent data standards, HBIS Group is able to develop
informed procurement strategies, effectively give full play to economy of scale, and slash the cost of raw materials.
BEHBERBTAREE, Si—BURRE, A uUillRSHERBRIEM T 218, ANERET AEBENRIREREES,
RIBERR T R BIERBE A Ao

Since go-live, the business platform has connected approximately 120,000+ employees, 2,000+ vendors and 9,000+

customers, making review and approval much more efficient.

HBTE HRLR, HiEEG 128+ BET. 2,000+ &R 9,000+ BF, MBARA T EBEHNE,

Case: Kingdee EAS Cloud helped CQ Water Conservancy Investment Group ramp up shared services

Z=fjl: R EAS Cloud BYHEEKE, SALHZIRE

CQ Water Conservancy Investment Group (CQ WIG) is the first provincial water conservancy investment group in
China’s water conservancy industry. With the help of Kingdee EAS, CQ WIG has realized closed-loop management of
the entire process, from transaction initiation to expense claims, review & approval, shared review, payment, voucher
processing, statement compiling and tax filing. As a result, overheads have dropped by 20%, process efficiency has
gained 40%, and business decision-making efficiency has more than doubled than before.

BEMAIEE (EE) ERAE (BEEKE) B2BEAFTEERERAFNEESE, SIREBEE EASBIAHE
BAEIRNERFERIRR. B, HEE%. B2 BREE. BRG] HIRFRNSAERNRER, B
R ASERAE 20%, TAZRUEEIRTT 40%, HEFSRESMEZ BN 2 ELl k.

Case: Kingdee Cloud Galaxy aided Sierte in its transition to a green, environment-friendly and digital business

£f: SREEFTHHAME, REBREBIRKR. HFHER

Kingdee has built a versatile management platform for Sierte integrating "quality, standardization, R&D, production,
sales and finance", and accentuated investment in the manufacturing execution system, paving the way for the
development of intelligent manufacturing and Industrial Internet in the fertilizer industry in the future. Built on its data-
driven capabilities, Sierte has achieved a 23% uplift in productivity, a 20% reduction in energy intensity and a 22% drop in
operating costs. It is on track to become a green, environment-friendly and digital enterprise.
FIOBBITCRMNERES— H8. B2 . £, 5 F SNEM—BEEETE, NaERSHITRGNE
N, ARERUIBITENSRRE. TXEEBET TREFNRIR. ERERERSNGEN, ARSERTLEENERES
23%, EBBUE(BREFEFEME 20%, EE AR 22%, BIRERBIRFEE. BFHEFE,
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Case: Kingdee teamed up with Huawei to create a world-class digital HRM platform for efficient business operations

Ef: BELAHAMRGANEREERFUTE, MAERSHES

Huawei is a leading global provider of information and communications technology (ICT) solutions. In 2019, Huawei
set out to build the core system of HRM. In 2020, Huawei chose Kingdee as its partner for the core system of HRM.
Digitalization of organization and talent management, basic services for employees and other fields are explored and
implemented. The two companies aim to build a world-class HRM platform on "Huawei's scenarios and practices +
Kingdee's platforms and products".

EALRSIKEANGEEEBERN (ICT) MRFRMEER. 2019 FEARBRRES ANEREREZO AT 2020
F, ELRERFRSEARANEREREZOAT. TABSREAL SR, 8 TERRGS SEEEET T 8F TN
REMNBR, EH3NNU EANBREEE + SIRNTAHEER) , ITSERENANBREETS

Kingdee has so far completed the development and go-live of some modules of the HRIT project in cooperation with
Huawei. The two companies will further deepen their partnership and give a boost to digital operations of human
resources at Huawei.

B, SRAESERN HRIT SFEEETMERRIT BIRER LR, EFEREER S, cEMNESA
HERBFIEE,

Kingdee is also an important partner in Huawei's ecosystem. In 2022, Kingdee and Huawei Cloud released a joint
solution combining Kingdee Cloud Constellation, Kingdee Cloud Cosmic and GaussDB (for openGauss) database.
The solution combines the upsides of the offerings from both parties to provide users with a data service solution of
higher efficiency and greater flexibility. The cooperation between Kingdee Cloud Cosmic and Huawei is expanding
in both breadth and depth and may cover more hardware products under Huawei Cloud, through compatibility with
its core products such as GaussDB, openEuler and Kunpeng continue to improve the coverage of Huawei Cloud's
comprehensive hardware products.

B, THROREATENERBMHZ — 202F, SREFEASHEAZM T THE 2B, SRE- BESH
GaussDB(for openGauss) BUREH SRR, ZhH Raa e HERED, sRRPRETESNBEENEIERTE =,
Hep, SRS ESEAMNEARET EZNARNNEE, BIBEERE GaussDB. BHL. fEHES 1%/ 0 E MV RS HE,
FETEERER P2 USEHEmNES.

Kingdee Cloud Constellation is a SaaS management cloud intended for large-sized enterprises. Built on Kingdee Cloud
Cosmic, it is fully adapted to home-grown technology stacks and is independent and controllable, safe and reliable. In
conjunction with Huawei Cloud GaussDB (for openGauss), it provides systematic cloud services to large enterprises and
helps them move to the era of digital symbiosis.

TIRE EMEALEX SaaS BIEE, ERNESRE BESEE, 2HBEBERMNE, BEAHE, R&flE. BeE
#AZ GaussDB(for openGauss), AAEEIREERVERES, A MBNALEEREFTHEER,
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5 Striver Orientation with Pure
and Visionary Mind

Kingdee believes that employee well-being can heighten team spirit and
benefit talent development and management. We are people-oriented and
seek to imbue the employees with a sense of gain, happiness and safety by
respecting their rights and interests, responding to their needs, supporting

5 MEFEAZ
REAZRRFFHAILF O

IR RIFAVE TR AESIE R E TR
BhH, BEMR AT HREEE, HAR
BUARE, #ESTH#nD, OEETH
X, BMET#RE, Ee8LEENER.

their career and personal development, and increasing the breadth, depth and

warmth of employee management.

In 2022, Kingdee realized normative, process-based and legitimate employee
management by optimizing and fine-tuning talent management, talent
motivation and retention, talent development, and corporate culture. To be
more specific, in terms of talent management, the management system of
outsourced and dispatch workers was clarified; in terms of talent motivation
and retention, the performance management measure were optimized; in terms
of talent development, online learning was provided; and in terms of corporate

culture, the Kingdee trade union was set up.

Kingdee Philosophy-Employees
SRHBR-85T
Strivers-oriented, Long-term Adherence to Pure and Visionary mind

LA FIE A2 REASRESIALF 0

Twist into a rope and make a concerted effort

TERRIE, DH—FL

Kingdee as a family

— Bk, —fExR

REAE, VBIRBETHESR. =
BRMNZ 2R,

2022 F, BRFEATEE. AT HEEZE
AT EE CEXKEREETTE
WA, RERE TEERREW. RiEh.
aiEN. WEAZTEELE, REINEH
FHIEETERFIE; EAL HEER
FrmE, BUENEERIE, EATEE
HH, ARG EEERE, FEEXWSHE,
RIITERTE,

Philosophy comes first, competency comes second
HERE— BENE=

Recruitment

1888

Development High performance, high growth, high moral
S BER EOE

Synergy
{20 &

Strivers-oriented

LUEMERAE

Long-term Adherence to Pure
and Visionary Mind
REASSFHLVFIL
e com——

-

Performance The target is just coordinates, everything for victory

gy BIRREEEAR, — 105 T B

Motivation

AR

Go-getters are the most beautiful and will never be treated unfairly

EFRE, BTBEHREME
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5.1 Recruitment
5.1.1 Talent Management

Kingdee values talents as a significant asset in the IT industry and gives
priority to human resources development and management. A sound
human resources system, properly designed positions, and a high-quality
human resources management model are required to base the talent
strategy on the business strategy, and manage talents of high caliber with
innovative digital technologies.focused and help customers succeed.

Via digitalization, the Company jump-starts HR productivity and steps up
information-based talent management. By building all steps of recruitment
and relevant requirements, employment policies and processes into the
HRM system, and setting automatic calculation and validation logic in the
system, the Company has realized cross checks and early alerts among
correlated business activities. In this way, we ensure business consistency,
and protect the data and system from potential risks caused by improper
operations. Talent management is done online totally, to make recruitment
and turnover more efficient, subject to compliance with the employment
standards.

In 2022, Kingdee launched an informatization package to make talent
management more standardized and intelligent. We upgraded the human
resources information system and enabled functions such as privacy,
watermark, exporting file passwords and HR-exclusive permissions, to
protect personal privacy and information safety. The go-live of mobile
employee profiles and other features has realized digitalized management
of panoramic employee profiles. The onboarding, job transfer, confirmation
of successful probation and resignation processes have been reshaped,
the intelligent approval process for cross-organizational job transfers has
been removed, and recruitment, HR, and payroll scenarios have been
brought together for integrated HRM.

In November 2022, the Company received a "Talent Attraction Award" at
the Nanshan District Investment Promotion Conference, in recognition of
our commendable contribution to attracting and developing top-notch
talents.

Picture: Nanshan District Talent
Attraction Award Ceremony
B: mlES|A R EEER
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5.1.2 Equal Employment

Kingdee is anchored to the country’s long-term talent vision, that is, to
"rank among top innovative countries and build a power of talents", and
tries to blaze new trails of talent development. The Company seeks to pick
out top-notch talented people of high caliber and capable of innovative
technology with the insight to recognize talents, the sincerity to cherish
talents and the courage to use talents, so as to become more competitive
in human resources. Kingdee advocates for and lives up to equal
employment consistently. It is exactly because Kingdee is always able
to treat every employee equally, push ahead every job with an unbiased
mind, and display every achievement openly that the ultimate goal of
equal employment can be achieved.

In view of the Company's strategy and employee development,
Kingdee has formulated the Aingdee Job Qualification Management
Measures and the Bylaws of the Job Qualification Management
Commlittee of Kingdee, among other policies and specified the
main contents of the career ladder system. The Job Qualification
Management Committee is responsible for creating the career ladder
system, performing job evaluation and further standardizing job
qualifications.

5.1.3 Employee Diversity

Kingdee strictly abides by the Labor Law, Provisions on the Prohibition
of Using Child Labor and other labor regulations, labor protection rules
in force in the PRC, as well as international labor standards and practices.
The Company treats employees of any race, gender and religion equally,
and carries out recruitment and payroll management fairly and justly. Every
applicant or employee enjoys equal access to the Company's resources
such as competition opportunities, benefits and training programs.

In 2022, Kingdee recruited people by various channels such as campus
recruitment, social recruitment, university-enterprise cooperation,
outsourcing, dispatch and postdoctoral workstation cooperation
and staged 15 large-scale campus recruitment campaigns. Some
20,000 fresh graduates participated in the Group's interviews.
Kingdee organized 10 online job fairs in the form of livestreaming,
and the number of active visitors peaked at nearly 1,000. In addition,
Kingdee’ s branches and subsidiaries provide jobs to the disabled in
accordance with local policies, in support of their career development.

Picture: Kingdee International Campus
Recruitment Livestreaming 2022

E: SIREFR 2022 FREEEERRS
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Details of staff employed in 2022:
2022 FETREFIBNOT:

Gender

(SAIESY A

Educational
Background

53 Rt =
BREs

Age
FHATHE

Geographic
Region
H X 251

85
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Males

BEMET

Females

THET

Master's Degree and above
ARERUE

Bachelor's Degree

EiN R

Associate degree and below

ERRUTF

Aged 29 and below
29 MU TETL

Aged 30-49
30-39%ET

Aged 50 and above
50mE AR EET

Mainland China
REAREET

Hongkong, Macau & Taiwan
AREET

Overseas
BINET
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Details of new hires in 2022:
2022 EFANBE TEEBWT:

Gender

MRS

Educational
Background
BRESs

Age 1,
FEAGIB

Geographic
Region
X 25K

- Males
EMET

- Females
ZHET

Associate degree and below

" mamLT

Bachelor's Degree

i S

Master's Degree and above

ARERUE

Aged 29 and below
29U TFET

Aged 30-49
30-39m BT

Aged 50 and above
50mEl AR EET

Mainland China
REAEET

Hongkong, Macau & Taiwan
AREET

Overseas
BINET
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5.1.4 Compliance Employment

Kingdee strictly abides by the Labor Law of the People's Republic of
China, the Labor Contract Law of the People's Republic of China, the
Law of the People's Republic of China on the Protection of Minors, and
other laws and regulations. A set of internal policies applicable to the
Group have been defined, such as Kingdee Group Talent Recruitment
Management Regulation, Kingdee Job Qualification Standards Model
and Kingdee Group Internship Management Requirements. As per
the principle of compliance employment, we clearly oppose to forced
labor in the onboarding requirements, eliminate any possibility of child
labor and forced labor, and protect the legitimate rights and interests of
employees. To strengthen compliance employment, Kingdee adopts non-
discriminatory background investigation as part of the recruitment process
and engages 4 background investigation agencies to help complete the
compliance check of candidates.

As a key player in the IT industry, Kingdee standardizes the labor
dispatch approach and protects the basic rights and interests of
outsourced personnel. In 2022, Kingdee revisited and updated Kingdee
Outsourced Employee Management Measures. We strictly fulfill specific
requirements for equal pay for equal work and safety management,
among other things, in all aspects such as the application of
outsourcing, supplier management, and outsourced personnel
management process. The applicable scenarios of labor outsourcing
and labor dispatch are specified, the responsibilities and processes
are clearly defined, and the normative, process-based and legitimate
management of outsourced personnel management is realized.

5.2 Employee Development

Kingdee adheres to the philosophy of "Strivers-oriented, Long-term
Adherence to Pure and Visionary Mind", attaches importance to talent
development, respects the personality of employees, constantly improves
the Company's training system, creates room for employees’ value
realization and career development, effectively builds up employees'
professional capabilities, and helps every employee explore and develop
their potential and enjoy a wonderful life.

87

2022 FIRIRE. HENREARS

514 58RI

TREMEST (PEARXMESEZE) (P
EARHEMBESESHERE) (PEARKNE
REFEANREZE) FERER, fIEEARE
SEY (AT BREEGE) (ShERISE
RE) (SIREEBHEEEER) FMEIE
#®, KEREHEATRA, FETNBZEKRTA
FEICHISRHIES T, HAE—YIRIRE TMRHI
TIRANEE, RESTINGERED. B,
AIRATIERE, SRERERRNEE
BRuma LF, B4 RESBHalBBTA
BFEREREAGREE,

TIMEREERRITENERRERE, T
MELHRENRBEREI, /IBABHER
BmiEfE IRE, 2022 F, SKE (S
SNEABEIENE) ETEERERER, 1§t
SINEEFERRE. HEHEE. IEARE
BRSSO E, BREBRTRIEMAR2E
BEFEER, BARIMNSHEIRERNERS
=, EESNUIEREANIEMESENE 8
RIMIANBEEREL. REL. Bk

528TiEE

BIRERRS TDLEMIE AL, RIABRKALF O
WESESR, ERASIEE, GEETAEN
BR, THREARNEIIBR, ZHAET
RUBRENEENIRREXERNTMHE, A
HiREETHNEERNEAR, BHS—UET
%R, BERESERE, AIERBEAL,



Kingdee International Software Group Company Limited

SIREFR M ERER AR

5.2.1 Career Development

Kingdee respects the personality of employees, provides them with
rotation opportunities and “management + expertise” dual career paths,
broadens their career possibilities, stimulates creativity, and helps the
Company's cloud transformation strategy come off.

By formulating and refining Kingdee Job Qualification Management
Measures and Kingdee Rotation Management Measure, Kingdee
encourages and supports rotation, allowing employees to experience and
understand different jobs and develop versatility. In particular, employees
are encouraged to rotate from R&D to the front line, from middle- and back-
office to the front line, to areas with harsh conditions and cross-functional
jobs. Kingdee's "management + expertise" dual career paths allows
employees to pursue horizontal and vertical development at the same
time. This not only supports employees to hone their expertise, but also
provides a platform for sharpening their management skills. Employees
can achieve vertical development and promotions through leadership
competition, rank certification, etc. in their positions, while enjoying
horizontal rotation and development across sequences, positions and
regions.

For the sake of the Company's strategic development and business needs,
Kingdee starts human resources counting and planning at the beginning
of each year to count its human assets forecasting hiring needs. In 2022,
with Three Counts and Six Plans talent inventory planning, Kingdee
surveyed 11,512 employees for work content and position matching,
contribution and rank matching. By looking into talent allocation, Kingdee
can get an insight into the input and distribution of human resources
across product lines, business fields, industries, customers and the
ecosystem. By looking into employees’ management willingness and
potential, Kingdee can add high-potential employees who are willing to
help others succeed to the talent pool, accord them with training and
development opportunities, and help them grow faster. In 2022, more
than 3,000 employees attained career development and promotions
through the career paths. 71% of the R&D workforce was involved in the
Company's strategic business, "platform + HR & Finance & Tax ". 2,150
high-potential members were added to the Company's talent pool.

In 2022, the Company continued to provide job-related learning
opportunities, to support employees to deepen their expertise. After
obtaining relevant professional certificates, employees may have the
Company reimburse training, registration for exams, certificate renewal
and other related expenses, and get better career development in the
Company.
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5.2.2 Mentorship

Kingdee has revised and updated the Kingdee Mentor Management
Measures to further clarify the selection requirements, rights and
obligations of mentors, and provide clear standards and guidelines
for mentoring work, which are applicable to all employees including
outsourced employees and dispatched employees. In order to better
support the training program for graduates, Kingdee has implemented
the Tutor-apprenticeship System, whereby each graduates is assigned
a mentor to help them adapt to their new position more quickly and
integrate more easily into the Kingdee family. We promote a two-way
choice between mentor and apprentice. Mentors who are recognized by
employees and have passed professional certification share their teaching
experience at the salon organized by the Company during the Teachers'
Day.

5.2.3 Training System

A sound and rich training system is a cornerstone for Kingdee's talent
cultivation and employee development. Kingdee has formulated systems
such as the Management Measures for Kingdee New Employees Training,
Mentor System for New Employees, Kingdee Management Measures for
Professional Programs Development, Kingdee Management Measures
for Lecturers, Kingdee Management Measures for Software Employee
Training, and Management Measures for Employee Professional Skill
Training, to specify the process and requirements for employee training.
The Company adheres to the principle of treating all employees equally
and ensures that both dispatched employees and new employees receive
training resources equally. Dispatched employees are not only required to
attend a new employee development camp to understand the Company's
strategy, culture, systems and products, but also to attend "know about
and know how" training to ensure that they are qualified for their positions.

Kingdee revised and issued the Kingdee Leadership Model for cadre and
reserve cadre selection, leadership level analysis, etc., and developed
a specific development training programs to support leadership
management. In 2022, a total of 1,282 people participated in the study of
leadership program, including 986 managers and 296 non-managers, with
a satisfaction degree of 4.88.
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Key Performance Indexes

R R AR

Kingdee organized 125 face-to-face training sessions for a total of 4,554 person days, with an overall employee
satisfaction score of 4.81 out of 5.

SIRHARMERIEI 12535, REt4,554 AKX, BETHRERRE

EA481 D (W 59) o

Employees have spent a total of 138,309 hours on online learning through Kingdee Cloud Classroom, with an overall
satisfaction score of 4.99 out of 5.

Bl THIRERE | ETHR T2 ENERERHER 138,300 /\K, REAEESE 497 (M7 59) -

Kingdee online learning is open to all employees and partners in the Kingdee ecosystem.

BEHERE T NESRESEB AR,

ﬁ%"‘?t

Face-to-face training: Overall satisfaction degree at 4.81, with 4,554 trainees, 2.9 hours per person on average

mEE: 4ase R E4.81, Rit4554 4K, A192.9/)\8

Leadership training
1193 person days
|8/
1193AK

Qualification training
684 person days
ERER
684 AKX

New employee training
1647 person days
WET
1647 AK

Special training
1030 person days
HERE
1030AK

Course
workshop Business
134 workshop 55
SRIETIR || EBIIEH55
134

Aspiring Class Cadres New managers Compulsory
51 course 351
FRuMER

351

Interviewers
104
EHE104

Golden
1068
#i£1068

Geek Talk
830
B ERIES30

Social
recruitment 579
#8579

Growth
flywheel 100
B RAREH100

Others 40
Hth40

Marketing
100
5178100

428 Others 40
R Hts40
428

BIERE
510

uEE
225

Online training: Overall satisfaction degree at 4.99, with 16,562 trainees, 9.9 hours per person on average

iR reE menEEd.99, 16562 A28, A199.9/1\8

N\ N\

Newly certified lecturers: 48
ﬁwu\uﬁuﬁgﬂi4sk

> Invited lecturers: 3

New courses developed: 795

R 795M

Kingdee Cloud Classroom and Electronic Training Record

THREREREBK

> Online courses : 787 (including qualification courses)
iR EERI2787PT (SEBEELE16M)
236 courses get more than 100 trainees

Hr1236FIR28 8 ABBR100A

Face-to-face courses: 8

R ERTZ8MT:

Presentation and Delivery
$HAI%

ZZATRR AE
ARERR B RBRRE

Delivery Solution Co-creation Empowerment Standards, Commu-
nication and Collaboration Workshop, Introduction to Facilitation
Tools, HR & Business Harmony Workshop, Perfect Lecturing,
Happy Workplace, Collaborative Problem Solving, Business

= BB ETIFL. 51 ETA
HR&EEF aI{’EfE\%%}%%%\%ﬁﬂ’éﬁ%E’ﬂéﬁéﬂE E

> Access to free resources and courses from CEIBS

SINFREERRGEEEE

K EEEEm 3 A

> Intermediate lecturers:1

LGN

> Junior lecturers:44

HAREEM 44N

> Learning map function:Pushing classes, individualized
interface

SEME AN EARMER B hRE

> Functional optimization:Training class management,
course presentation

ThagB i EIBEEE SRR ERER

> Electronic training record, learning alert for new employees

BERER U TR TR EME TSR RE

AN
A8

Chart: Employee Training KPI Chart
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Case: Kingdee organized occupational training to help employees grow

=fl: RFARBRE, AR

Based on the qualification model of each position, Kingdee has compiled a curriculum
system for learning and development and organized job experts to develop the courses.

LA A In 2022, Kingdee organized the development of 26 professional online courses tied to job
o ‘. levels and arranged a total of 18 training sessions for 8 face-to-face professional courses
° ¢ O ¢ . to help employees' professional improvement and future career development. In addition
.’ °. to professional learning, Kingdee attaches equal importance to the general quality
o. Qualification training : improvement of employees, organizing training programs such as Communication and
. EM§1§1§§J“ o Presentation, which all employees can sign up for.
o o
.. L
.. . SRABZEEUNERERRL, RE2EEENRERR, TABREUERME
feeet RIZ. 2022 FURAME RBUBAHENTRER FERIZ26MT, WAHABRHS
PISEEEREHRIIHS 1815, BINETIHNERIEANMKRBELRRE, FTEXEH,
TRASTIEETNERRERMA, A8 (BB (BEFFRE) FHIER, MEE
THRREEE,
. ettt . Kingdee attaches importance to the diversified development of its employees and
. ‘. provides financial support for employees’ study trips. Employees can apply for funds for
.° % '. external training, professional skills development and professional skills certification. In
° . 2022, employees received their CMA certificates through this support program.
°. Exterr;:]l tt:r:Lning :
-, ohEEEl SEISRTHES TR, ASTIRMIMISEEASE, BTURREHANII TS
. . . ‘ E. EERRE. EERERES 2022 FB TiEBZEX 5t EE1E CMASRRERSE.

Picture: An employee’s CMA certificate
El: 28 CMAB:8:52
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N
: New employee training
. FHEIEI

Every July, Kingdee launches the Golden Talent Training Camp in the software park,
gathering new freshers to participate in the orientation training event to help new employees
get familiar with their new colleagues, adapt to the new environment and smoothly start the
first step of their career with Kingdee.

BE 7 ARRERHEEE M AT IIRE) , ESRNBIEELESENBEIED,
HEmETAENESE, BEMRE, EFRRME AL Tk ZIRE—D,

Picture: Golden Talent Training Camp

E: fEAAIRE

Featured special
training

B EEE

THRBBETHBNE, BY BERE FEHE, £2022 FREEE 5298, £ B
ZwiE) B, TMERER. A, £RNNE, BEEEBNRE, EHMBRINEREER
FHEHONZHRANDZRMT 8. 2022 F, RA—FHELBERE 73 #, BENBHM
PRHESZ 2 H, RRARERENRES.

Kingdee encourages employees to share openly and has established the "Geek Talk" special
training program, which has operated 529 sessions by the end of 2022. In the "Geek Talk",
employees share not only about products, platforms and ecology, but also about business.
It is a platform for those who are curious about all innovative matters. In 2022, we operated
a total of 73 Geek Talk sessions, and the continued support and participation from our geek
partners is the best motivation for the project to continue.
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Kingdee Cloud Classroom, as an online training platform for self-driven learning of
employees, provides rich learning resources to reach every employee and enhance
their learning experience. Based on the previous year's analysis and development, we
launched highly individualized interfaces on the home page of Kingdee Cloud Classroom

.’ sttt o in 2022, which is based on the dual career path of employees, with five major learning
o O ‘. maps for new employees, professional development, leadership development, talent
.' '. development and recommended courses. Employees can access different courses
. Online training e flexibly according to their positions and ranks, and can also choose to visualize their
: platform : learning and growth through the platform's visualization function.
. mreEvs -
. . ISIRERE) B TFEEARBETERHZENG LTS, S TEENSZEER,
LI o BRI —(NEBIWRAHSERE, BNt —FEmIBHEAZE, RMT 2022 F25E
te HITFATEH) NERERFLVEE, UETHELESBEAERIE, REBHET.
BEERRE BENEERE. ATERFENMAHIERE S KES2EME, ETIREEEN
B, Bk, BEENCANSERE, En@BTanfiee, EEREVZRFIE
SR RE.
9:41 ol T -
< L Q HEWA
ﬁ%‘ﬁi# 2NAELRE
BREMK 2> p— -
ST >
L “
$ ;-I tﬂ!@ $-|~m23fﬂ;mleu (2020%F [ MESWURIH )

A a8 ver: EE

AT RBRER
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H
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F3E
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ERTHIIGE EERE ' ' h '«x’?\i"f .A& ‘E\Q‘
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Picture: Interfaces of Kingdee Cloud Classroom
B: TIRERE NERET
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Case: Kingdee launched the Aspiring Class to develop outstanding leaders.

=l SiRpR NIEY , BEEFEESE

In 2022, Kingdee continued to launch the Aspiring Class, which aims to select and train more professional and
mature successors to product general managers and organization general managers. Kingdee has updated the
operation mechanism of the Aspiring Class to eliminate individual bias of evaluators by establishing a three-tier
evaluation mechanism. Kingdee has established an open selection mechanism to expand the scope of potential
talent identification. We have also established a mechanism to link aspirant selection to key officer appointment, so
that the Aspiring Class can play a role in the selection of talents. In 2022, we conducted a comprehensive evaluation
of 48 trainees, and the group mentors recommended 12 outstanding trainees for a comprehensive evaluation by the
mentor panel, and some trainees have passed final evaluation and been appointed as branch general managers.

2022 &, IREBRFR 175N , SRS ETEETRANE RALIE, MBRKIENETSE, SIS

WA EIIRGEERS], BEE =ARTERS, HRTEENERRE;, By NEE) %A, \K Bh AAH

HAIEE, B SIERRERE A I RS, SRS AERIER. 2022 &, M 48 22

BETeEME, H/IVESEERE 12 8EBF28ETEMEETASER, BRiEA28BBRKRERAERSIA
EARASIR Eap,

Case: Kingdee partnered with educational institutions to deliver joint training

programs for staff training to improve their overall skills.

=fl: SREMDRBHSRABETE, EASITARSKEEKT

Kingdee joined hands with external training institutions to create tailor-made training courses for management and
employees to improve their professional skills.

IR IE I S A EREEN B T2 5TEHEIIEE, ReRIIABHF KT,
Worked with CEIBS Business Online to jointly designed a face-to-face course on Marketing, which was attended by

over 50 executives or marketing managers, with a satisfaction degree of 4.56 for the course and a satisfaction degree
of 4.43 for the lecturer.

B EEPRBEEX U ERERARMAR (THEH) ERRE, Bl 50 8asENHHEHEEESN, Rz
MRE 4.56, BETUMEE 4.43,

Collaborated with Shen Zhen ZongGuanXian Education Technology Co., Ltd. to create 11 online courses for large
project implementers.

RMEFSBERBRABD G, /RARBERNAETE 11 Hig LRI,
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Collaborated with Shenzhen Xingyuan Consulting Co., Ltd. to conduct training for R&D managers on holistic

business view and customer value, with a satisfaction degree of 4.81 for the course and a satisfaction degree of 5.0

for the lecturer.

= \/7I<i |||:E/.3Luﬁnéjﬁ|zﬁ _Jéﬂza
HBETMEE 5.0

EAfEEEERE, HEHEX2RBENEREERES, SREREE 481,

Collaborated with Shenzhen Rongyao Jiangling Training & Project Management Co., Ltd. to conduct project

management training for R&D managers, with a satisfaction degree of 4.73 for course and a satisfaction degree of

4.76 for the lecturer.

BRI SRR BIEITE R EERRATGIF, HIFSEEERIHREREERZE, RDREE 473, AH

MERE 4.76

5.3 Employee Performance

Kingdee adheres to the concept of “enterprise motivates talents and
talents help enterprise succeed” to enhance its attractiveness to talents
and improve the retention rate of talent. Meanwhile, Kingdee insists
on improving the remuneration system and talent evaluation system
oriented by innovation, value, ability and sharing, and avoids determining
remuneration packages and evaluating performance simply by academic
titles and talent titles.

5.3.1 Remuneration Management

Kingdee has established a remuneration system based on job value and
individual capabilities. Every year, Kingdee conducts market salary research
through a third-party organization to understand local remuneration policy,
structure and level of peers for the same, benchmarks against it accurately,
and uses the same as the basis for remuneration adjustment to ensure that
our remuneration level continues to be competitive in the industry, so as to
motivate and retain outstanding talents. Meanwhile, Kingdee completed
the upgrade of the s-HR payroll system in July 2022 in order to accelerate
the digital transformation of Kingdee Group's payroll management,
strengthen comprehensive accounting and value analysis of human, and
support efficient and accurate HR decision-making.
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SRERRAEERERAT
5.3.2 Performance Management
Improving Performance Evaluation Criteria

In 2022, Kingdee made significant breakthroughs in the development of
performance management standards, enabling appraisals and feedback
employee performance regularly:

-Optimizing organizational KPIs:

532 BN EE

STERNGHERE

BRI, eNETANETE2EHE:

- B 1L4B74I KPI:

Shifting from a single index focusing on collection of cloud product
subscription receivables to indexes focusing on receivables collection
and revenue, profit and expense, to improve the construction of
performance indicator banks;

-Breaking down strategic objectives:

HE—REEE R HBFIEREERRE
RrBEUCR N MEMBRER, 5
ERIEIRERRE;

- DR BT

Promoting strategic decomposition and implementation through multi-
dimensional evaluation indicator systems such as project of touch points
change, "five betters', heavyweight teams, etc,

-Upgrading evaluation tools:

WEBREEIE. LEEF. BEREE
EZMETERERER, BEBRKO BT
h;

- AEREHMETI A

Revising and improving the evaluation form for new employment,
the evaluation form for employees whose employment contracts
have expired, and the performance improvement plan to realize
the comprehensive application of tenure criteria in all modules of
performance management.

Emphasizing Performance Process Management

In July 2022, Kingdee launched a mid-term performance appraisal for
all employees in the China region to help employees and the Company
improve their work in the second half of the year, with a 100% completion
rate of two independent contribution scans for all employees throughout
the year. For employees with abnormal scan results, we actively
communicated with them and finalized the performance rectification plan
after their line supervisors made a comprehensive assessment of them
based on the independent career contribution measurement standards,
the employee's personal indicators and the actual achievement.
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«Assessment by direct supervisor

B ARG
-Review by indirect supervisor
Performance scan Process Wil iEy:A
4= Sk 12 S2x 10 *HRBP check and summary
n,\)(&ﬁﬁ'j:ﬂﬂl)lbii 'HRBP*@E-&EE%@

Performance scan

dimensions -KPI achievement

-Submission to competent head/leader for approval

BEEUEEA/2ERSHRM

-Job responsibility performance

EABUBSREITER

AL 4= &8 AKPISEREIE T
:%E\ 5&%5‘1: IQREE -Personal efforts beyond the scope of responsibilities
BNEBHBEESER

Performance scan BTERMER

information B TR

BRIREER

-BTHAX

......

We organized the cadre debriefing for the first half of 2022. Actively in
response to such arrangement, all departments organized mid-term
meetings, debriefing meetings or work planning meetings to provide
on-site communication opportunities for all cadres in the professional
and management lines of Kingdee China, mainly covering strategy
execution checks, major work achievements in the first half of the year,
gap analysis and opportunity insights, key task plans for the second
half of the year, Kingdee philosophy etc.

In order to accurately manage work hours and devote time to valuable
work, all employees must report work hours based on Kingdee
qualification standard system from October 8, 2022 onwards, with the
reporting rate up to 99% for the year.
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<Employee basic information
-Employee performance history

-Employee utilization rate
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In order to improve the efficiency and communication skills of performance managers, Kingdee organized many training

sessions on performance management and practical system operations this year. Specifically, 3 sessions were held for

new managers on performance management, with a 100% coverage; hands-on training on HR performance management

system was completed, with a 100% coverage.

RETHENEEEN TERENERRDD, SRTFEENZHENEENTERERGEIRE, Hh, SPEE
BNEWEEEIIHE 315, HllEERE 100%; 5TA HR BN EERRGERE, BEFE 100%.

Based on the above comprehensive and detailed closed-loop performance management initiatives, Kingdee achieved its

performance management objectives for 2022 on schedule.

ER U 2| BMSRFRIRENEERSEHE, SIRINABERR 2022 FENEEBR.

Key Performance Indexes

FARARR

In 2022, Kingdee achieved all its performance management targets.
New performance management system went live with 100%
completion rate of online KPI management of all employee.

Realized 100% completion rate of two independent contribution
scans of all employees throughout the year.

Completed 4 quarterly KPI+OKR evaluations at CEQ's office meetings

Achieved a 99% reporting rate for the work hour management
system.
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5.4 Employee Incentive

Kingdee actively creates a working environment that respects talent, and
provides strong protection and excellent compensation, while focusing
on the innovative spirit of employees and motivating them to develop
innovative technologies in order to continuously improve staff retention.

2022 FIRIR. HERERRE

5.4 BT ¥E

THBEBEEEEAS. REEH. FBER
NIERE, RRPIESTMRIFERS, &
BTEREAFEN, UTHREAETEFE.,

Kingdee issued the Kingdee Incentive Scheme 2022 and set up three different levels of awards, namely the Achievement
Award, the Product Line Advancement Award and the Excess Award, to continuously motivate employees and explore

their potential.

TUREM (BUIR 2022 FEHEINE) , UREERE. ERGIKENTRUKBRE=BTRSREE, FEHBE
THRATIEAE, ZBIEERE,

Kingdee has implemented a performance incentive model that combines long-term and short-term incentives. The
Stock Ownership incentive plan covers senior management, board members, middle-level managers and some general
employees. The Board of Directors of Kingdee determines the number of employees who can receive stock incentives
and their respective number of award shares each year based on the Company's performance and employees’ individual

performance.

TR ETRARGEIHEBEESHNENNEIRE. RKENBERESE. EFTNE. TEEEENEEE TR
PET, THREFERBADEUNETEARE, BESFIESRENRNE TRAESBNERBRDEHE.



Kingdee International Software Group Company Limited

SIREFR M ERER AR

In 2022, Kingdee encouraged employees' technological innovation and actively granted patent awards. In 2022, a

total of RMB628,000 was granted to 710 employees for patent awards. According to the Kingdee Group Management

Measures for Patents, the Company sets two types of awards for inventors, namely Application Award and Grant

Award. If a patent application passes the Company's internal evaluation and is approved by the management, the

inventor will receive the Application Award; if a patent application passes the national examination and receives a

patent certificate, the inventor will receive the Grant.

2022 F, HIREENS TRINRIG, BCREEMNREE N, 2022 FFHEWE TEFNRE 62.8 B, WkWERE
BIABUEE] 710 Ao RIE (BHREEENEEINE) , ARHENEPARE MH58) M RRR) mERR. 57
RREBARNSHAELLEREERZL, RANESHRR, SHNFFECERETBRLNESEMNEEHN, HRPAE

FRIE,

5.5 Employee Care

Kingdee overwhelms and unites its employees with warmth, cares for their
physical and mental growth, and promotes the sustainable development
of talents. We not only provide employees with abundant benefits and
protection, but also pay constant attention to their safety and health,
staying true to human-based management.

5.5.1 Protection and Benefits

Abundant employee benefits

In addition to basic benefits of five social insurances and one housing
fund required by law, Kingdee has purchased and maintained
commercial insurance at its own expense for employees and at
employees’ expense for their families.

The Company has continued to provide all employee benefits available
in the previous years, providing employees with commuter shuttles,
staff canteens, private mother and baby rooms and other quality
services to make their work and life more convenient. Meanwhile, with
the support from Kingdee's Employee Love Mutual Aid Foundation, we
continue to provide assistance for employees in difficulty, gathering
support from our staff to help employees who have suffered major
injuries or illnesses, and helping them to overcome difficulties through
personal donations and charity sales.
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We care about our employees at every important moment, and we
care about each employee with thoughtful benefits, giving them
holiday gifts on major holidays such as the Spring Festival, Dragon Boat
Festival and Mid-Autumn Festival, and sending them heart-warming
care at milestones in their lives.

Kingdee Benefits Overview

2022 FIRIRE. HENREARS

BMEREINS—EAZERZ, LELLKE
MEAIE—UET, ETFM. WFE. PUE
EEAMBRAAETEMHASER, TELIH
EREEMEZIX LR ORIR.

TIEFEE

pension insurance medical insurance Sta“ﬂtﬁ[{’ hozlidays paid sick lezave
EERE BEER(Ofs JEEEMRE T R
work injury insurance - unemployment insurance statutory annual leave  transfer leave
THRR KRR SRR Bk
maternity insurance public housing fund . :
B EEATS marr;a%%éleave patelzrgggéeave
ligation leave maternity leave bereavement leave
EUR=R ER He iR

Commercial insurance

henzhen critical illness insurance

preferences for insurance
policies at employees’ own expense

medical check-up

[SESES AR E R BEREES BTHIR
Spring Festival Women'’s Day Dragon Boat Festival Mid-Autumn Festival birthday
E=3:0] LARER U AT Ef FRFkER *H
wedding housewarming child birth work anniversary
ey B8 *F NIBEF
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Staff canteen commuter shuttle household registry transfer
BIRE BEhHIE FOFE

fitness facilities Employee Love Mutual Aid Foundation

licenses and certificate obtainment
SERRpHE

merchant offers

12zCEmH HEHE

=6 BTIBLERES AREE
Employee general meeting  anniversary celebration Women's Day Cloud Party Children’s Day
BTAE AFEH ZARE “E7IREH AN—RFH
Programmer Day Beerbust societies and associations Health K-plan

EERKETE

AR

Key Performance Indexes

Issued 134 gift packs for wedding
BIAEIEENEE 134 19

Issued 141 gift packs for child birth
EFENEE 141 7

Diverse events for employees

Case:

Organized events for employees to enhance
their sense of belonging.

We organized traditional cultural activities at the Lantern Festival,
Dragon Boat Festival, Mid-Autumn Festival and Winter Solstice Festival
respectively, with special benefits or interesting interactive sessions that fit
the festive atmosphere around the theme of the festivals. For example, free
dumplings were provided in the canteen at the Lantern Festival; dragon
boat races were held at the Dragon Boat Festival, and employees could
gather to make colorful hand ropes and sewn scented bags to create
a festive atmosphere. In addition, we joined hands with Bank of Beijing
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Issued 73 gift packs for housewarming
BEENEE T3 7

Issued 3,375 gift packs for birthday
4 BEfl@s 3,375

ZIRBIE TR

=50
HEEIEE, RAESIRER

HFIETHEE. WFEN. PUE. £EED5!
BEMERX RS, BEXHEHERE, R

LEHMBERANS RN HE BN EBIRE,
MEHERERMHERENZE, KT
BREALLE, BET0HRRGIDETME. AR
WER, BRBARE. I, HMABSIER
R17 CRNDTT) « iR CRIYID) REDEBFR
HESESBFRHEENR EE

VAN
==y}




Environmental, Social and Governance Report 2022

(Shenzhen Branch) and Zhong Yin (Shenzhen) Law Firm to provide a
reliable dating platform for single young people, enhancing their sense of

happiness and belonging in a younger and trendier way.

2022 FIRIR. HERERRE

EE RN EBE S B F MR =R
BB R,

Picture: Dragon Boat Festival Event

El: M EnEE

5.5.2 Safety and Health

Kingdee attaches importance to the safety and health of its employees
and strives to create a safe and comfortable working environment for
them. The Company has updated a number of safety-related systems,
such as the Work Safety Accountability System and the Emergency
Handling Measures. Meanwhile, we have set an occupational health and
safety target of zero major accidents and have implemented a number of
effective measures to achieve the target. Became certified to ISO 45001
(Occupational Health and Safety Management System) for the year in
October 2022.

Case:

Kingdee performed emergency drills to
enhance safety awareness of employees

The Company actively organizes safety emergency drills, including
consumer rights day drills, special drills to simulate emergencies in car
parks and flood prevention drills to enhance employees' ability to rescue
themselves and address emergencies. In 2022, we organized a total of two
park-wide fire drills to raise employees' awareness of fire prevention and
exercise their fire escape skills. We also organized security incident drills
to enhance the comprehensive quality of teamwork through militarized
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Picture: Lantern Festival Event
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training, and carried out emergency drills for guarding against typhoon BRI &MAELE4R, BRREKI eSS
and flood to effectively practice emergency plans for extreme weathers. MEBRESTEZR,

Picture: Fire Drills in Kingdee Shanghai
Software Park

B: SHEHGELLESEREEHRERR

Case: 2=
Kingdee organized health training courses for SRR EIZIRIE,
employees to get more health knowledge. EEE T RN

The Company provides a variety of health and safety training courses for  ‘A&EA S TR Z RN EBRE L 2 5EIERIZ,
employees to get more health knowledge and hands-on first aid skills. In LIS T2 E@ENH, BREIR2MEERE
2022, the Company purchased AEDs at its own expense and organized 2022 4, AGEEEES AED %, AREE
AED first aid training for more than 30 representatives from logistics line, 8%, ¥%. ETZEE &N 30 BFZARAERS
property management line and employee committee, to promote the 1 AED 2¥Z3)l, mME T MO EEENS
importance of heart health and the use of AED for first aid. EH AED EmaRERT %,

Picture: Strengthened epidemic prevention
and control to protect employees’ health and
livelihood
El: EI AED EmIE
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Case:

Strengthened epidemic prevention and control
to protect employees’ health and livelihood

Attaching great importance to the prevention and control of epidemic,
we adopted a variety of measures to ensure the health and safety of our
employees and satisfaction of their basic needs. In Shenzhen, Beijing and
Shanghai Parks, the Company implemented comprehensive epidemic
prevention measures, maintained "white list" control at the entrance of the
parks, and broadcasted epidemic prevention remainders for employees
every hour. In case of emergencies, Kingdee strived to ensure availability
of supplies for employees.

On March 11, 2022, Kingdee Shenzhen Software Park received a notice
that Buildings A and B were subject to a lockdown. As thousands of
employees were working there during working hours, availability of
supplies became a big issue. Kingdee's epidemic prevention working
group urgently established a team of volunteers to deploy and distribute
supplies, and made every effort to ensure meals and supplies for
employees and tenants in the park. After 36 hours of efforts, Kingdee

people weathered through this difficult situation.

Picture: Distributing Supplies
B: HBLEEME

Case:

Organized sports events to keep employees fit

With the aim of keeping employees fit and healthy to work and live better,
Kingdee launched two Health K Plan events from April to November
2022. Creatively through concurrent online and offline clock-in, we
mobilized employees to participate in exercises like hiking, badminton and
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gymnastics, making them enthusiasm about exercises and letting them — Z58#), 1EiB4 H47 NERIT RAHE TEF)
develop exercise habits. 16,641 people participated in the exercise across 45, i%%ﬁl@@]@"lao TEENRARE, 2B
the country and the total mileage reached 107,934 kilometers, up 30.55% 5t 16,641 AR 28, EH) B2 HHE 107,934
from the previous year. RE, FEbEFIEE 30.55%.

e - TREKTTE

L RERNHE BiEs mmm’éﬁi_

Yoga l o T ' Cycling
Hifin %17

Basketball Mountain climbing

Bk few

= ;‘*&1&1
w4 W.,L,

1. _ﬁ
-‘:- .n-«.m u&‘*‘lm

> e
Hiking All employee clock in for sports on the same screen
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5.5.3 Employee Communication

Kingdee has opened a variety of communication channels for
employees, giving them the freedom to express their opinions, so as
to get closer to their hearts and minds, and to give them a sense of
belonging and happiness in the Company.

2022 FIRIR. HERERRE

553 8T8

THRABRZEE TARRE, ROoMTEITHR
ERVEH, VEMBAENET LR, EL8T
S, EETERTXBEREZER.

We invite senior management to have face-to-face communication with
employees, so that employees have the opportunity to communicate with senior
management about their own career development and senior management
have the opportunity to gain an in-depth understanding of employee growth. In
2020, we organized 3 face-to-face communication forums in total.

BIBBFLAEEEREE TETENEER, A TETHSREEASIRES
Hﬁk%%’*}%ﬁ’\]&}% , WRTFEREEABRNTHETHRENEE, 2022 F,
BﬁFE»HEE*TEF“mEO

Kingdee has created the Xinsheng Community to provide an anonymous
platform for employees to post their opinions and grievance and express
their real requests, without setting up a way or permission to view the real
identity of the poster. As a platform for employees to communicate and share,
management will check it regularly, and for key issues the chairman will reply
to ask about them. We encourage diverse communication among employees,
who can post their opinions in an open and equal manner. As a bridge between
employees and between employees and management, in 2022, the Xinsheng
Community received a total of 9,200 postings and 500+ pieces of effective
suggestions on management, products or basic employee services.

TITELEHE, RETEMRER. R, REABFRRHER LTS,
IRESTAARESEHEBSEEZES . FAETEBENZENTE, &
HEESEHREE, #HHENNEEERGERE SN, AMEBETETS
FTHRSORMAE, STAILURK. FENERERMLTF. (FREIZME. 8
TANEEREZEROERBR, 2022 £O0BEHERFUREZED, 9,200 18, UE)
RNEERE. EmETERRBREMER 500+ F.
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To respond sincerely to every piece of employee opinion, Kingdee has been dealing issues raised by employees in a timely
manner to continuously improve employee satisfaction. For the shuttle bus issues raised by employees, the Logistics Department
has established mechanism for smooth communication with the shuttle bus line manager and the driver to ensure that any
unexpected situations on road can be properly resolved, so as to ensure that employees arrive at the Company safely and on
time. When employees sought help on the Xinsheng Community, relevant departments timely helped employees to solve the
problem.

TIRL TEEEORE) NEFNBEHRTEINER, MFREETIRERE, SERABRINEE. ANE I RENVISERE,
RENEREVIE R RUNAMEBIUGENREFENEEHS], HFMERPBINREFERENSIZEMRR, BREIRE.
REFENENT); BEIETEOEMLERE), EREFIRRERE TRRBE,

In August 2022, Kingdee revised the Measures for Election of the First Congress of the Trade Union, and the Measures for
Democratic Election of Candidates, and held the First Congress of the Trade Union. At the meeting, the chairman, director
and members of the relevant committee of the first trade union were elected by the employees by open ballot. Eventually, five
employees and one chairman formed the first trade union committee, three members and one director formed the first trade
union review committee, and three members and one director formed the first trade union women workers committee. After the
election at the meeting, Kingdee Trade Union was officially established on August 31, 2022 upon the approval of the superior
trade union.

202 F 8 B, ERES] (TEE—RAXRAEEEMWE) (BEARTEEWE) UETIEEERARAT. E8=%L,
HERETRACHRENANERLNE-ELEEBREZESTER. TENKE. &K, HSBRETH 1 8 EFERTEE—
BEITEZ8%, A3ZAMEN 1 SRIFMENEEIEEEEZEE, H3AMEN—STFEREEIELHIEEE,
EEEELATE, ST ERB AT EME, 12022 8 8 31 HIERM .

s (hE) BRAA
Iag EAE

Zaha g

Picture: First Congress of Kingdee's Trade Union

E: SRIFEFE—RARKE
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5.6 Employee Synergy

Being customer-centric, Kingdee people always keep user experience in their
mind. Experience is the lifeblood, which requires us to hone user experience to
perfection. Upholding this philosophy, Kingdee originated ten changes in 2021
to keep the user journey evolving. In 2022, we decided to draw up the user
journey map and define 20 touch points along the journey. The Experience
/s the lifeblood - Kingdee User Journey Experience White Paper was released
officially. The project for monitoring lifecycle user experience and the project
for breakthroughs in the change of touch points were launched. Amidst these
changes, we have seen good teamwork, internal motivation and effective
communication among the divisions, marking a significant step towards a
hierarchical collaborative organization. Kingdee firmly believes that clearly
defined business rules and multi-person collaboration are bound to provide
stronger support to Kingdee Cloud business growth.

The user journey map includes the entire process of customer interaction with
Kingdee. Every division and every employe of Kingdee can find their role in the
user journey, take the initiative and contribute to customer success.

Kingdee will continue to use conscience and dreams as the driving force,
platforms and mechanisms as the driving force, to unite all forces that can be
united. Through the connection of capital, data and knowledge, Kingdee will
build an platform-based ecological enterprises, an efficient synergy system that
maximizes the overall interests of organizations, and force out a hole to realize
big Kingdee and self-drive.

Environmental, Social and Governance Report 2022

2022 FIRIE. HBNEARRSE

5.6 ET1i[AE

TUERAFRC) , SRAGKTIARE
B, [ERERENEs) , ERSBRALHAE
BMEIBE, FAZES, IR 2021 F
EE+ AERHAR 2 RIZETREER,
W 2022 EFEE AR P 2IRIZE AR
20 [ERIZMERAVFRE, EXEM (B8
Bl —hEE2REERANRE)
WRE T 2k RE AEENENEEE
BRI E TR, HEE BRI FIHREE.
HEENE), MERRUBEESEETES
—. WG, BEWMNESRFA, ZEH
FEEE, —EEATHREXFNEREMHSE
BB935,

AReikiEBea T ERRSRER T
SEEE, SIENESEEF, SEBUNE
THEREE AP eikiziEREE PRI ECH
UE, #EEPE, BmER.

RS BRIMSRERESS, FA
WHIERERS S, BE—)RILIEERT]

2y

\
/

2, BBELX. WENN#MERE, BE2Y
BEERBERNEBERT mE AN

AR, HH—Fl, BRAZEK BEF.

=+
¥
o

109



]

- -
I"\

Environmental Protection
IRIZIRE




Environmental, Social and Governance Report 2022

6 Responsibility for
Environmental Protection

Kingdee is committed to protecting ecological environment and
fulfilling its social responsibility. Environmental protection represents
an important expectation for a better life in the new era. We have
incorporated environmental protection into our business guidelines
and formed a green and low-carbon development model. In response
to the country's carbon peak and neutrality target, we have integrated
climate change response into our daily operations, and are continuously
improving the efficiency of resource use, strictly controlling emissions
and waste, and continuously promoting green office for greener
development.

6.1 Climate Change Response

Kingdee recognizes that climate change poses risks to our business.
To actively address global climate change and capture climate-related
opportunities, we identify, assess and manage climate-related risks, and
formulate climate change-related policies. Meanwhile, we are taking
countermeasures to reduce the potential impact of climate-related risks
by actively developing clean energy, reducing carbon emissions at
source, improving energy efficiency and reducing carbon emissions in
production and operations through both management innovation and
technological innovation.

6.1.1 Identifying Climate Change Risks

We are fully aware of the seriousness of the climate change issue and
the urgency of addressing climate change, and as suggested by the
Task Force on Climate-Related Financial Disclosures (TCFD), Kingdee
conducts climate change risk identification and analysis, perform
climate change risk identification and analysis, and make disclosures in
four aspects, i.e. governance, strategy, risk management, guidelines and
targets, to effectively manage climate related risks and actively establish
countermeasures to reduce theirimpact on our business and finances.

Governance:

Committed to improving its climate risk management capabilities,
Kingdee has established an ESG management system comprising the
Board of Directors, the Corporate Governance and Strategy Committee
and the ESG Working Group to assess and make decisions on climate
risks. The Corporate Governance and Strategy Committee is responsible
for leading, deciding and driving the Company's ESG strategy, covering
issues such as climate change response. The Corporate Governance
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and Strategy Committee delegates responsibility to the ESG Working
Group, which includes the leadership level, the management level and
the execution level, to prioritize ESG issues, oversee ESG management,
implement day-to-day ESG practices, report on ESG progress including
climate change risk identification and mitigation, and review for
improvement in a timely manner.

Strategy:

We have conducted a climate change risk analysis to identify physical
and transition risks at the industry and corporate operation levels, and to
specify a list of climate change risks, which contains two physical risks
and four transition risks.

Main Risk Category

H BIEEEE. EEERERE, AaERE
ESG FmEMELIER, 58 ESC EEIE, %
EHE ESGC BE, Wit ESC ERBIEREE
R s p) AR AR S iR RRIE T ISR, M EIZ.
taEy LIk E

L.

BMREEREELRARS T IIE, MEHBIT
ENCEETERNEEMNELER, BER
EEgiRREE, HPe8 2 BE8RARM4
TEEE A & B

Risk Description
FERELER e u

-Extreme hot weather -Typhoon
- IREAR R - 6 /R
Extreme Weather -Extreme precipitation -Flooding
BIKR - Bk - K
-Extreme cold weather -Drought
- R R - 2K

-Rising temperature

BE L7

Environmental
Change

B 1E
sl KBRS R ERIEE

Policy and Legal
- HIRE Em MRS SHIE R E

-Water resource stress and supply instability

-Rising sea level
- B E LA

-Mandatory regulations applicable to existing products and services

Implications

BERELERERE IS (T g T -Carbon pricing
- BEEYEIEISAE CREE
-Environmentalinformation disclosure _geintorced emission reporting requirements
- IRIBEEHE

- Green building technologies

- DNSRHER S RIZR

- Energy technologies

Technology Risk - MR B RSN - BB AT
R R - Cost of switching to lower-emission technologies

- BRI ERYRHREIN RIS
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- Replacing existing products and services with lower-

Market Risk emission products and services
3% - DBRHI Y E m R ARB B IR N E m &R AR
- Raw material costs and availability - Changing customer behaviors
- [ R AN R R - BRITATNETEW
Reputational Risk - Increased stakeholder concern or negative stakeholder feedback
BEERE - M= ABR S VR AR E iR e S mAER s N B E & 8

Table: List of Climate Change Risks
xR RIREURREE

Risk management: RPREIE:

After identifying physical and transition risks at the industry and AMEBHNITEREETEENERMEL
corporate operation levels and defining a list of climate change risks, we Rig, PARREZVRBEE 2%, BRMAHE
put forth appropriate risk response and mitigation measures for different TERAMSEER, 12E 7 IEFER @ E L S E S
risk categories, continuously strengthening climate resilience and our B, AETINSREZE MRS B K EET
ability to cope with existing and future impacts from natural disasters. FIREM KRR ENEEE . BE, ®BMAF
Meanwhile, we continue to educate internal and external stakeholders K (e PO 30 e S BRI 7 AR R 75 HE R N B B LR A
on climate changes to enhance their awareness of climate change. CAERARI, INaas s B REE a8,

Main Risk Category Risk Response and Mitigation Measures

FEEEIER R\ B R £ e+

Setting up a dedicated department: Shanghai Park has established the Anti-Freezing
Steering Group and relevant responsible and implementing departments, while
Shenzhen Park has set up a major climate change emergency team to coordinate the
work against typhoon.
R EHTF: EBRER I HERRES NEMABREEMNMATIRN, RIIEERRIL
BARIESVES/NE, HRARRSREENERIIE.

Extreme Weather

R iHR R, Routine inspection and early warning: Shanghai Park carries out routine inspections every
winter to prevent freezing of pipes and pedestrian falls caused by extreme weather, and
Shenzhen Park assigns dedicated persons to watch weather conditions and give early
warnings to all relevant posts in a timely manner.
BRUGEERE: HERREFLFHERERESRUEBELE, BHEBIRKR
FrEZCRERENMTAZRAFER, NIEEEEGREAEIRRER, HEEEERE
BRI FE = Lo
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Green building: Through analysis of the project's surrounding environment and climate
conditions, develop green building design strategies, utilize refined design tools to
optimize the plan and create healthy, environmentally friendly residence from the design
stage.

HREEE EEHEEASREERERENSN, FIEKEEERREE, BruEM
RSt FEEBUFR, KRORBEITERE. BERNEEESE,

Policy tracking: Track policies on relevant software service sector on a daily basis, and
timely research and analyze relevant policies involving this risk.

HEREH: BEHEMIGRBEEBERETER, REHY &I ZEEAEREERE
TR Do

Energy-saving renovation: Carry out energy-saving renovation works for currently existing
equipment, such as repairing old equipment and replacing economical energy-saving
and carbon-reducing equipment.

gigEs: HEFBSEXRERENREIGTIE, EBEERE. BERENETRRRK
i

Improving efficiency: Establish an operational efficiency strategy to improve the
Company's production efficiency through technological renovation and improved
management measures, and continuously track the development of new energy
technologies.

A BIDEEHEEES, BEkitis. SuEEREE SRS ARNEEN
K, FHERMITRERINIERS .

Developing low-carbon products: Develop and research low-carbon solutions to reduce

Technology Risk the carbon intensity of business operations and provide customers with energy-saving
bl and consumption-reducing products.
MR ER: MAERMRRBERASE, URREEEENHARE, TARSIRMEE
AEPEAERY A Mo

Green building technology: Continuously track the development of green building
technology, equip relevant professional and technical personnel according to the
application of green building technology, and adopt mature green building technology
and low energy consumption equipment in design as far as possible.

RN FERIHFERERNNERER, REBGERERNERIER, EHIERR
NEERWAS, Rt RERAMAR R ERER AR .

Image promotion: Comply with policies to address climate change, consciously promote
the Company's low-carbon image, improve the Company's green credibility and social

Market Risk reputation, and take advantage of our presence on the front line to actively carry out
TIBER greening and environmental protection promaotion work in communities to enhance our

environmental protection image.

FEREGR: BFERGRESVER, EREMETARRBRNEE, RN
BEEEHEMERE, INA—BZEE, TBRTHESHRKNEREEIE, #HE
ESE LTSI
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Table: Countermeasures against Climate Change Risks

®: RIRELE RSN

Opportunity Management: HWIBEIE:

Climate change drives green transformation of enterprises. With REEMTHEESEBELY, FERRBENS
the support of national policies, online platforms and intelligent BT, B EFE. St ERESEHIRERLE,
management, among others, will see opportunities for growth. NSRS, B ORISR,
If enterprises can seize the opportunity to develop new green IR ERIEER, RIESWEHEITERSR
technologies or services and find new drivers of growth, climate PHEAENETREE, i, SBETEEEE
change will bring positive financial impact to enterprises. In addition, NERFEESINBRENGFERRER, K
in the construction of its own software parks, Kingdee has introduced NERFERAEERN, BHERMEREIE,
a high-standard green building system, vigorously experimented with BRIFENR, DRGEEERIE,

energy-saving technologies and optimized its energy and resource
management in order to keep pace with the times and grasp the
opportunities for green development.
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6.1.2 Managing Carbon Emissions

We set annual targets for carbon emissions and reduce them year by
year through water consumption, electricity consumption, and various
energy saving and emission reduction measures. For 2022, we set
a carbon emission target at a growth at or below 10%. Since 2016,
we have taken the lead in conducting carbon audits in Shenzhen
Software Park, identifying GHG emission sources as well as operational
boundaries, and ensuring the accuracy, completeness and availability
of GHG emission information through audits by third-party professional
organizations. In 2022, we calculated the GHG emissions from all
activities and facilities under Kingdee's control based on operational
control by using the direct and indirect emission sources of Scope 1 and

Scope 2.

Topics Unit

e B
Beijing
b=

Greenhouse gas Tons of carbon

Shanghai emissions dioxide equivalent
L BEREANE B SAHEE
Shenzhen
AR
Beijing

= Tons of carbon
AL Greenhouse gas - i

- ) dioxide equivalent/
Shanghai emission density m?

5 mERARHIREE -
s e BT R
Shenzhen TFAK
b3
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6.1.2 lHIEE

RPISEREMABRNER, LBBAKE.
REENEERZEMAMHIENR, BRERR
BHERE. 2022 F, HAREHHBERSE
RERBIB 10%. B 2016 F, FKMATTRIIEME
B EmE LF, ER T EEREHRRU
NEEER, IBBE=-FEEKEES, ®
REERBEBHRERERELE, TBEMTA
Mo 2022 F, HPRBEE—MEBE _MNEE
HERARRETSE, BRESRENETE
HIEFTIZHIFT B A BN R EREE REHK

=
Ho

2022 2021 2020
2022 £ 2021 £ 2020 £

370 336 690
124 154 207
5,117 6,179 8,565
0.02 0.02 0.036
0.02 0.02 0.029
0.08 0.10 0.140

Table: Greenhouse Gas Emission and Intensity

® BEREBHRENREE

6.2 Environmentally-Friendly Operations

6.2.1 Energy and Resource Use

Actively in response to the country’s carbon peak and neutrality
target, Kingdee effectively integrates the improvement in efficiency of
energy, water and other resource use into its daily business operations,
continuously promote energy conservation and emission reduction,
improve the efficiency of resource use, and reduce unnecessary
waste of resources, minimizing the impact on the environment and
continuously improving environmental performance. We set targets
and then achieve energy saving and consumption reduction through
measures such as equipment management, energy saving inspections
and environmental protection publicity.
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6.2.1.1 Objective Setting

Each Kingdee Park sets targets for energy use . We take the targets as
assessment indicators for relevant personnel to supervise the energy
conservation and consumption reduction work and facilitate the
completion of the targets through various water and energy saving
measures.

Shenzhen Park
AR E

Energy Type

BiREE

Beijing Park

6.2.1.1 BiZHIE

THREERRELRERER. HFAEERF
HIEMABZIZIER, UBREREMEFELIERN
T, @B ZTBETK, &Rk %Eﬁﬂ& HEERTEM.

Shanghai Park

ItREE EBEE

Water efficiency target

7k B 1R ¥£7

GHG emission target
BEREHREER

Waste recycling target

BRI B R

Water consumption density decreased by 3%
BE T 3%

Greenhouse gas emission intensity decreased by 1%
AERIEHEE T 1%

Harmless disposal rate 100%
FEEWERIEZR 100%

Table: Environmental Protection Targets of Kingdee Parks

x ERSERIREAR

6.2.1.2 Energy Saving and Consumption
Reduction

The Company strictly complies with the Energy Conservation Law
of the People's Republic of China on and other laws and regulations,
and has formulated internal management regulations such as the
Energy-Saving Operation Management System and the Management
Sysstem for Water Consumption and Water Conservation to improve the
Company's energy use management system and regulate the lighting
system, air-conditioning temperature and bus use. In 2022, Shanghai
Park further improved the energy conservation operation management
system and developed the Energy Management Program Formulation
and Implementation Procedures and the Control Procedures for the
Formulation of Energy Benchmarks, Targets Indicators and Performance
Parameters and other regulations to comprehensively specify the
processes for the formulation, revision, implementation and evaluation
of energy management programs.
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Energy-saving Measures:

-Performing energy saving inspections: Perform inspections on lighting
as an energy saving mechanisms, arrange lighting scientifically and
reasonably according to working hours of employees, and plan
illumination levels by zone to avoid energy wastage.

-Reinforcing equipment and facility management: Strengthen tour
inspections over equipment and facilities and check the operation of
equipment and facilities in public areas and switches on a regular basis
to reduce energy consumption, the implementation of which should be
overseen by the person in charge of the equipment. Set up a working
group on water conservation, regularly maintain water equipment,
facilities, water pipes and pools, etc., and timely fix leaks in aging pipes.

-Continuing to implement economical operation and management:
Gradually promote energy saving in office equipment, and orderly
replace 58-watt lights above work stations with energy-saving 17-watt
LED lamps. Add water meters to buildings to effectively monitor water
consumption. Reduce the amount of water flushed in the toilets, store
water in pools for flushing sewage and rainwater pipes. Appropriately
adjust start-up time and running hours of central air conditioners to
environmental changes and needs.

-Clean energy use: Shenzhen Park plans to invest in the construction
of green buildings, Beijing Park is planning photovoltaic equipment
installation on the roof, as well as an energy saving program for the
basement.

2022 FIRIRE. HENREARS

EREMENE: RERAKREEHS], R
BT EEBNESELHRERR, WiZE
REIRE, BRERRHE.

- IERBERIEEENE. SIERERKEAH
EERERFEEFEER, ERFRERBERE,
fREEROEAE, ARBEREARENT, M
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 FHERTREETER . B EBMAREE
B, BFEMMA-RIEEE LED B8, SEF
{UFRBATE 58 RFFE 17 F; 1BRRIE KRR,
BEMEAIRKEERE; BUNEERAKE, Kt
K, BRI KERKRE,; RIBRIFE
RABPR=[ IR EERARER, &

BEREMETIERE,

OBRREREAR RIEESERNERKBRE
£, IRERETHEEBEREKRBGRENNRER
8, Ut ERREREIAI T 5.

Case: Kingdee Cloud Building was built as a green, intelligent building

Ef: FEEAETHER, TSRE. SEEE

In 2022, for Kingdee Cloud Building, we completed the overall layout and decoration design, determined the direction

of planning for future delivery and operation, and used leading technologies in energy saving and consumption

reduction, air-conditioning system and intelligence to promote the development of cloud services in the building sector.
2022 &, RERETHRERMEREESRS. BRBEERISMA, AARARIMERESRMERIEMLRIE, LT
EREREFE. THRARM. DS mERELN, EHERBTRREINER,

-Overall energy saving and consumption reduction
performance:
- EERCHETREPEFEMREAER
-It has been initially certified to LEED Platinum and is
planned to be awarded China Green Building Three Star
Certification.
- BJE1S LEED SHETERGE, REESHEKE=25E,
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-A typical high-end 8-car lift cluster can save 453 MWh of electricity per year, equivalent to the electricity

consumption of 130 average households in a year
- —BHAN 8 BEEREE In B hAAH G E R EiE 453 MWh &,

BER 130 BEERE—FHNAEE,

-Comprehensive energy efficiency (COP=>5.4) for refrigeration compressor room, higher than Guangdong

Province's standard for Level-1 energy efficiency (COP=5.0), saving about 30% of electricity costs for air

conditioning and refrigeration compared to common office buildings.

- RIRHEEREEE COP > 54, SNERERE—MREMKT (COP>50) , BLEEBPRARNTHLE

BEIEA 30% o

+ A/C and fresh air ventilation system highlights:
o THEMARREERR:

-It uses water source cooling, which stores cool during off-peak hours of electricity consumption and releases cool

during peak hours to reduce air-conditioning operating costs.

- RFERBERAKER, MAREE L, BRHIL, RE=FHETER.

-The main unit is a magnetic levitation unit, which is more energy-efficient than centrifugal or screw compressors

when running at low load. The PAU/AHU/FCU adopts DC brushless motors to be more energy-efficient and less

noisy.

o ERSWETIHE, (MERETREREOMSURITIR B INETRE, PAU/AHU/FCU SR ERER B S NERRE,

IRETE/N,

-The office floor’s air conditioning system is equipped with coarse and medium efficiency filtration and electrostatic

air purification to enhance comfort.

- BERMABTHREARGREN. THRREAFETRFNIIE, BATEE,

- Intelligent design:
- BHERE

-The building is intelligent in overall planning, design and construction, taking into account multiple business

scenarios.

- REEEEBZSS, SRMERER. RsthER, TEERIETF.

Meanwhile, we promoted awareness of energy conservation among
all employees through daily promotion and thematic activities. In 2022,
we carried out daily energy conservation promotion through small
slogans, dashboards and posters, such as “save water and electricity”,
“turn off lights when leaving”, “turn off monitors when leaving”, and “set
A/C temperature properly”. We have produced Jinxiaodie series video
clips to promote conservation, cost reduction and efficiency. We also
launched the "Energy saving, low-carbon life" campaign, which was
widely participated by our employees, including 254 people on-site
and 2,300 onling, to raise their awareness of energy saving and create a
beautiful Kingdee.
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6.2.1.3 Vehicle Management

We provided for the registration, use and handling of vehicles in
accordance with the Official Vehicle Management Measures. In 2022,
Kingdee officially launched the "Vehicle Butler" application, which allows
departments with official vehicles to complete procedures for applying
for vehicle issues and maintenance online, instead of doing the same
offline on paper. Relevant departmental staff and vehicle management
personnel can access vehicle usage records at any time, and solve
vehicle service problems such as insurance and maintenance in a timely
manner, so as to keep abreast of the latest developments and greatly
enhance the efficiency of vehicle management.

6.2.1.4 Green Office

We actively promote paperless office to reduce carbon emissions.
2022, Shenzhen Park evaluated and integrated various paper forms
for administration purposes, reduced the number of form categories,
launched electronic forms in QR codes, and conducted statistics in the
background. Canteens have upgraded its payment system to a smart
cashier system, enabling online code scanning and face recognition
payments to provide more convenient services for staff. Hotel Enquiry
light application and business card application system has come online
to address employees’ needs for business trips, hotels and business
cards at all levels, optimizing the service process and improving service
efficiency. Shanghai Park has launched Wojia Cloud platform to carry
out tour inspection on engineering facilities and equipment, handling
of customer reports and repairs, security patrol check-in and other park
affairs, reducing paper-based offices.

In addition, we promoted the paperless office through posts on
WeChat public account to encourage our staff to actively practice
environmentally friendly office.

2022 FIRIRE. HENREARS

6.2.1.3 HIGEIE

BMKE (ABEWMEIRIDE) FIE, HEW
BER. ERANEEETRE. 2022 F, ik
EX L4 TEER B, LB ABEMAYERFT,
FIAR RGBSR, EEELEFER,
EARERTHREZSRL AN, MFHAEEAEM
BEMEERAESTBRHAREMERBRLR,
NEERRE. HESEHEBE, F-RKEE
ESNRE, BARAEREENE,

6.2.1.4 4R EBHIA

IIFERIEERARAHI L, B DR 2022 F,
RINE 2B TEARE R RSETERES,
BORISER], MBBEF EBERLR, ETT
ragEmss; BEARZMEEWR, 81
iR ERESE A RMAZNE, EFETRE;
BIEEHERA. SREFERELSE, BRE
ITREHFREMRES. B/ HER, BURBREZ,
ReERBYE, LERREHE RREFA] ,
FE T2 ERERFECER. TR RFREEE.
ZREERINEFREER, BB,

Foh, FFIEE QR GEHE SO BT AT
EEMHEE, &EE TRBETIRETQ.

Shenzhen
L 23|

Shanghai

Energy Type Beijing
AeiRAAR Jt=
Gasoline Litre
T #
Eleotncgy on (;u'tzourced KWh
ower Gri FRE
SMEBHAE

15,626

583,606

4,363 13,004

200,129 8,918,164

Table: Energy Consumption in Kingdee's Parks
xR ERBEERFERE
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Resource Type Beijing
HiRER =
Office paper !
consumption :Fg% 3,290
i NERR
Water consumption m?
FEK STHK 4,186
Water consumption m/m?
density MK [ FFK 0.24
FRBE

Table: Resources Consumption in Kingdee's Parks

xR ERRERERERE

6.2.1.5 Green Park

We manage the environment of our parks in accordance with the
Park Environmental Improvement Regulations to maintain a green
environment. In 2022, Shanghai Park issued the Environmenial Factor
Identification Methods and the Significant £Environmental Factor
Evaluation Methods, which stipulate the methods for identifying,
classifying and responding to environmental factors, and required that
after the identification and evaluation of environmental factors, each
department form an Environmental Factor Identification and Evaluation
Form for timely follow-up and feedback, so as to enhance environmental
management capability of the park.

We are actively improving the living and working environment of the
Park to create a comfortable daily space for our employees. We are
actively improving the living and working environment of the Park to
create a comfortable daily space for our employees. In 2022, we actively
carried out actions to improve the working environment, including the
creation of a movable shared office space, the pilot launch of a sports
culture wall, the establishment of a courier transfer station, and regular
inspections of floors for uncivilized smoking behaviors, identified pain
points for rectification on each floor and warehouse, and carried out
special rectification program for unclaimed materials as well as materials
left by separated employees. For the living environment, we cleaned up
dead leaves from the green belts, watered the plants sufficiently, pruned
the shrubs and lawns in the park, and carried out regular maintenance
work such as pest control and fertilizer application to help create a
green space. During the year, Shenzhen Park replanted grass on the
garden lawn twice, trimmed small green belt and hedges 16 times, cut
dead branches and low hanging branches and cleared leaves 12 times,
replanted grass on the outer lawn twice, carried out pest control 15
times and fertilized landscape trees, green plants and lawn 12 times.
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Shanghai Shenzhen
L i
1,765 6,424
4,004 77,188
0.57 1.19
6.2.1.5 ixBEE
BMGE (BRIRIEEARR) SERRIRE

TEE, #EFENRERIRR, 20224, L8
EE#M RERFEHHTGE) (EXRERA
HTERZE) , RERBEZRETHN. 28
NFEHRITE, WERTIRERARHATER,
HEFILR CRIERZFEHHRFTER) ETK
RrERHtE AR, 1RAERIRIZEIEES .

BB ERERNEGZHEIFRE, SET
IEEFENH BT/, 2022 F, #HEITIFRIR,
EMEBEARRERIRIERATE, SIS
BEHSMATHE. ARESHXUEERL &
TIREREL, EREREETRE T AR
BT, UIRERBE. EESERE, i
HEARBYE. BENEFETHEEEN
HBALERRE, RABMEFEGLERE. R
BEYEASER, WHEEER, FIETEE,
EHRER=EDG. BEEESEETF,
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Case: Parks maintained trees to improve their environment

=fl: SEERREARE, RUEERRR

2022 FIRIRE. HENREARS

In 2022, we carried out maintenance on dry meadow and plants, lifted and reinforced trees that had been damaged

and tipped over after typhoon, and cut the edges of the lawns extending from the park to the road in order to make

Kingdee park more beautiful.

2022 F, FHMIEEMSIEETEN, BRABRRNZIMBEABAETREMNE, HEREHEER ENEF

ETTEEL, TEEREeE R,

Picture: Maintaining trees

E: FRREAEEER

6.2.2 Waste Management

Kingdee strictly complies with national laws and regulations on waste
management. In the three parks of Kingdee in Beijing, Shanghai and
Shenzhen, we follow the local regulations on waste and garbage
management and implement the Garbage Classification Guidelines
and other rules of the parks. In 2022, we further improved the waste
management system in each park. Shenzhen Park formulated the
Standing Book for Creating Units Implementing Garbage Classification
in Office Buildings in Kingdee Software Park, Shanghai Park formulated
the Waste Management Regulations and Beijing Park formulated the
Garbage Classification Management Measure, and appointed a third-
party certification agency to sort out all the Park's files, systems, work
procedures and operation manuals to form a fixed system of regulations
for the park and strengthen its waste management capabilities.

We handle all kinds of waste properly and reduce the negative impact
on the environment through waste classification and regular recycling
at fixed points. For general waste, we strictly implement garbage
classification, regular recycling and clearing at fixed points, and
recycling of renewable resources. For hazardous waste, we set up toxic
and hazardous waste bins, clean and store dangerous and hazardous
and toxic items separately and store them at designated points for
regular collection by qualified third parties.

In 2022, the parks focused their waste management efforts on waste
discharge, waste classification and solid waste disposal:
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Shenzhen Park:

-Set up battery recycling points, encouraged employees to put used
batteries at such points, posted relevant rules in public areas, cleaned
staff areas, and standardized rules for warehouse management in public
areas, etc.

«Garbage classification: Implemented strict garbage classification,
regular recycling and clearing at fixed points, and recycling of renewable
resources.

«Solid waste disposal: Solid waste that cannot be further processed
and utilized was placed at fixed points for collection once a week by a
qualified third party.

Shanghai Park:

‘Waste discharge: Within the Company, in strict accordance with waste
discharge standards, waste must not be discharged before passing
test by testing agencies. Within the park, sewage pipes were flushed
regularly after waste discharge.

« Garbage classification: Implemented strict garbage classification,
regular recycling and clearing at fixed points, and recycling of
renewable resources.

« Solid waste disposal: Solid waste that cannot be further processed
and utilized was placed at fixed points for collection on quarterly
basis by a qualified third party.

Beijing Park:

-Waste discharge: Set annual waste volume, broke it down into each
month, supervised daily waste volume, and analyzed waste volume
month by month for any abnormalities, and timely follow-up and
rectification.

« Garbage classification: The cleaning firm arranged dedicated staff
to carry out waste classification, floor cleaners carried out waste
classification on each floor, and the relevant person in charge of
waste classification also carried out random inspections in the park
regularly, and no violations were found.

« Solid waste disposal: A dedicated person was responsible for the
collection and disposal of solid waste twice a day.
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6.3 Clean Technology Opportunities

Kingdee is committed to providing customers with energy-saving green
products and digital platforms to reduce the environmental impact of
enterprises in order to promote sustainable development in society.
In 2022, we provided products such as the enterprise PasS platform
and the industrial internet platform for enterprises to empower industry
partners. Meanwhile, we developed a digital employee platform to help
companies save on human costs and use resources efficiently.

With clean technology development as one of our core strategies, we
are working intensively to develop cleantech. The following cleantech
opportunities have been identified:

-Developing smart manufacturing solutions: Support enterprises to
improve product and increase efficiency, including the use of Internet
for low carbon solutions.

-Researching low-carbon solutions: Realize and support low
carbon solutions through product support, providing solutions, and
theoretical breakthroughs, such as low carbon related accounting and
measurement topics.

2022 FIRIRE. HENREARS
3 BERRINKB

S NON AR L IREEERENGEER.
HFUWTEE, BECENIRIETE, LUEE
HEWTRHESR, 2022 F, BFRHCER
B Pass &, tEMNTHXOMBETASER,
AITEBHEEEE, BN, REHFEIFA
EHBIESHNBTITHAE, SUFAER.

HPTE B REMAFIEAZOEEZ —, K
BRFZRMN, BRI REINREBINT

CPHREEERE AR TIHREDIHEUE,
B B I AERYE B m] LUB MR 75 SR IR I 218,
R,

IR RBAER T 58 BB E M Py, IR 5.
ERRWELN, BRMZFRMAOE, 0K
EW*E%QE"J = E+E+EE¥MO

Case: Kingdee Invoice Cloud helped enterprises achieve paperless financial and tax control process

=f: FERER, BWHEXRR\ECMRER

Using advanced technologies such as artificial intelligence, big data, cloud computing, blockchain and OCR,
Kingdee Invoice Cloud provides enterprises with leading comprehensive solutions for invoice management, image
management and electronic accounting file management. As of December 31, 2022, 52,738 enterprises had used
Kingdee Invoice Cloud public cloud services, issuing a total of 91,892,609 electronic invoices, collecting a total of

204,078,441 invoices and handling 166,965,017 electronic accounting vouchers.

SWEIEZAMAATLSE. ASE. SitE. X, OCR BGIRFISEEHIE R, N WREMENAEZEIE, &
BEENEFAITNEEIESS GRS, HIEE 2022 F 12 A 31 B, 52,738 R ERT SHEIES NG =R
2, FEBFLAZEE91,802,600 3K, SEIULEE 204,078,441 3K, =iHEIFEEFL, 166,965,017 3K,
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Case: Developed a digital employee platform to drive digital transformation of the economy

£f: BE 'HFEI) F&, HIUFHRKEE

In 2022, Kingdee Research Institute developed a digital employee platform for finance in a hybrid work model, where
each digital employee has an image with specific office, position and skills, and can be given multiple skills. The skills
are powered by different technologies, including RPA, APIs and big data. The digital employee represents a highly
anthropomorphic new type of productivity powered by deeply integrated technologies such as "Al+RPA+Big Data’,
collaborating with human employees or independently undertaking part of the business process to achieve efficient
collaboration between software systems and human employees and reduce waste of resources.

2022 F, SHEMRERZESTFEATNMGEHFET TS, HARAE. B, H&tEm, SANFETE
BEENR, IR T 2185 6E. I AEH TR EIEEM AR, 64 RPA. API RIABURE 1. B1F S T2 TAI+RPA+
REE SZERNANHMENEERAMRELES, HEBE THIFSEIIAEINERTMIE, UBRN
HREMABE T BNEXHE, BOERRE.,

In the future, Kingdee will launch the system and expects to introduce four digital employees, namely a shared digital
reviewer, a digital business travel assistant, a digital treasury specialist and a digital tax preparer, to help complete
document review, treasury settlement and tax reminders, which will greatly improve financial processing efficiency
and promote digital transformation of the economy.

RIREFIRAG AFZ AL, TEsHEENERTETL, DiARZHNTFEZE. BFERDF. E2HFTES. 8F
wRE, HETRERERZ. EtEE. NMFPRESTE, $BARSVBERIENE, HHHFHHEE,
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7 Overview of Sustainable 7 oI35 B RIFELA
Development Performance

7.1 List of Policies 7.1 BRIk

ESG index Laws and regulations/Policies Internal policies

ESG $E51% EEER [ BER PEBERER

Plan for Protection against Cold and Freezing Condiitions
in Cold Weather

CrERICBRRTER)
Emergency Measure for Guarding against Typhoon and

Flood
(BA BT 2 FEHE)

Energy-saving Operation Management System
Law of the People's Republic of (ERRRE T EIEHIED
China on the Prevention and Control Management System for Water Consumption and Water
of Solid Waste Pollution Conservation

(FhE \ REMBEERBEY S IR Ak, EIKEIERIED

ERHAE) Energy Management Program Formulation and

Implementation Procedures
People’s Republic of Chin (BEREIE RAEEH2F)
(hEE \ RAFFISIE @S E) Control Procedures for the Formulation of Energy

Environmental Protection Law of the

A

Environment Benchmarks, Targets, Indicators and Performance

m e Energy Conservation Law of the
RI5 & Parameters

(REREE. B, BRSNS UG EEHIZR)

Official Vehicle Management Measures
(ATZEEEIRNE)

Park Environmental Improvement Regulations
(EEREE AR

Environmental Factor ldentification Methods
CRIERZHR G ED

Significant Environmental Factor Evaluation Methods
(BEARBIERRTERE)

Environmental Factor ldentification and Evaluation Form
(RIERZ=H R HTER)

Garbage Classification Guidelines
Mk farERIEEE)

Standing Book for Creating Units Implementing Garbage

People’s Republic of China
(rhEE N REMBEEIAIBETRED

Classification in Office Buildings in Kingdee Software Park
(R EEEBR RN D BB UAIETEER)

Waste Management Regulations
(EEEMBIRRED

Garbage Classification Management Measure
(IR D EEIERE)
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2022 FIRIE. HENERRSE

ESG index Laws and regulations/Policies Internal policies
ESG $E51R EERER | R PUEREL S
Labor Law of the People's Republic Kingadee Job Qualification Management Measures
of China (SR EREREERINE)
(hEARLMES S L) Bylaws of the Job Qualification Management Committee
Labor Contract Law of the People's of Kingdee
Republic of China (TIRTHEREESE XL S TEIE)
(REARKMBESBERE) Kingadee Outsourced Employee Management Measures
Law of the People's Republic of (RN AN EEIRIHE)
China on the Protection of Minors Measures for Election of the First Congress of the Trade
(REARKNBERREABER  ymon
Employment Promotion Law of the (IEERARAZREINE)
People’s Republic of China Measures for Democratic Election of Candidates
(FhEE N REMBEIRZEIEEED U8 A REEEE)
E; oy Social Insurance Law of the People's
e Republic of China
(rREE N REMBIT S IREED
Provisions on the Prohibition of
Using Child Labor of the People's
Republic of China
(REARHENBEZILFERETHA
TED
Interim Regulations on Labor
Dispatch
(BHEGITHRED
Labor Law of the People's Republic
of China
(RE AN REMBEISEENE)
Fire Control Law of the People'’s
Republic of China Work Safety Accountability System
52 GEINZEAE T (BeEEEAHE)
gaele:: and Work Safety Law of the People's Emergency Han?’/iﬁg Measures
REEES Republic of China (B E M ERIRHOE)

(PEARENBERESEEE)
Law of the People's Republic of
China on the Prevention and Control
of Occupational Diseases

(R EE N\ RHANEIRZE R AE)
Regulation on Work-Related Injury

nsurance

(T REIRGI)
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ESG index

ESG $51%

Laws and regulations/Policies

ERER | BUR

Internal policies

POBBEER

B3
Development
and Training
ERE R E

B5

Supply Chain
Management
e EIE

The Bidding Law of the People's
Republic of China
(rpEE \ RHABHBIRRARE)

Kingaee Job Qualification Management Measures
(ZIREREREENE)
Kingdee Rotation Management Measure
(iR EEEIE)
Kingdee Mentor Management Measures
(SR8 TEMERHE)
Management Measures for Kingdee New Employees
Training
(i 8 T EIEHHE)
Mentor System for New Employees
(Gl =MN:- 2L )
Kingdee Management Measures for Professional
Programs Development
(SIREXEREFREEWOE)
Kingdee Management Measures for Lecturers
(SIREMEIEIE)
Kingdee Management Measures for Software Employee
Training
(MR B T EIEHER)
Management Measures for Employee Professional Skill
Training
(B ITHERAEINIBEERE)
Kingdee Leaaership Model
(BB IR
Kingadee Incentive Scheme 2022
(8% 2022 FEHEHDE)
Kingdee Group Management Measures for Patents

(ZIRERMENEEWHE)

Kingdee Rules on Supplier Management
(IR SRR
Kingdee Rules on Tenaering Management
(EIBZ SRR
Kingadee Procurement Management System
(EIREEEIETIED
Letter of Undertaking for Integrity
(FEreatEEcaS)
Kingdee ISV Partner Recruitment and Institutional Sales
Incentive Measures
€2022 £tk ISV BAHBS K iETH S BENHHE)
Kingadee ISV Pariner Joining and Management Measures
(IR ISV BHINB R EIRPHE)
Kingdee Authorized Service Partner Management
Measures

(SRRRRBBHEEINE)
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ESG index

ESG $51Z

Laws and regulations/Policies

EEER [ BER

2022 FIRIR. HERERRE

Internal policies

POEBERER

B6

Product
Responsibility
EmEt

Cybersecurity Law of the People's
Republic of China

(PEA REMBEIREZ 2E)
Data Security Law of the People's
Republic of China

(PEAREMBEZIEZ %)
Personal Information Protection Law
of the People's Republic of China

(rpEE A RHAEE A E S REE)
Copyright Law of the People's
Republic of China

(rpEE N REFNBIEEREE)
Intellectual Property Law of the
People'’s Republic of China

(rhE N REMBIAMBERE)
Patent Law of the People s Republic
of China

(PEA REMBEIZERE)
Trademark Law of the People's
Republic of China

(hE A REMBEIEIZE)
Anti-Unfair Competition Law of the
People'’s Republic of China

(rpEE N\ RHEAMBEI R P EEFHFFE)
Aalvertising Law of the People's
Republic of China

(rpEE N RHEMBEESE)
Law of the People's Republic of
China on Consumer Protection

CHBEQEERREE)
Administrative Provisions on
Comment Threading Services on
the Internet

(BB AR ST om RS B IR E )
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Annual Appraisal Measures for Outstanding Chinese

Partners of Kingdee
(SIRPESERSHFETEINE)

Management Measures for Punishment of Kingadee

Ecological Partners in Violation of Rules

(BIRERSIERHENRRS EEIE)

Kingdee Management Measures for Client Data Security
(BHEEREBER2BEME)

Information Security Manual for Kingdee's Employees
(ZIRETERR2FM)

Cybersecurity Emergency Response Plan
(PrEReRITESR)

Kingdee Management Measures for Security Operation

and Maintenarnce of IT Assets
(Six |T BEEZDEBEEIBIDE)

Kingdee Management Measures for Research and

Development of Product Security
(BIREMZMEBEIRPE)

Kingdee Management Measures for Internet Security

Operation and Maintenance
(SR EHET L ERERIDE)

Non-conformity Report and Correction Sheet
(PREERERAMUERSR)

Internal Audit Report on Information Security
(EERZ2NERS)

Kingadee China Knowledge Management Measures
(SIRHPREMHERIE)

Target Document List for the Working Document Library
(TEEBEEREXIEEE)

Kingdee Sales Service Pariner Management Measures
(FEHREHSIEEHEERINE)

Kingdee Management Measures for Patents
(SIREREFNEEPE)

Kingdee Safety Management Standards for Open Sources

and Third Party Software
(ERBRNE= SRR EIRRE)

Kingdee Management Measures for Customer Success

Service and Proauct Sales
(IR P THARF EE mniH & BIRHDE)

Kingdee Management Measures for Processing Customer

Work Orders
(iRE A TEREEERE)

Kingdee Customer Complaint Management Regulations

(RIRZPRFEEE)
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ESG index Laws and regulations/Policies Internal policies

ESG 512 EEER [ BiER PERELER

Measures for Rewards and Punishmenis for Custormer
Feedbacks on Xu Shaochun's Personal WeChat Public
Account

(ROBEARE P REBEIEHIED
Kingdee Management Measures for Customer Success
Service Sales

(IR 2= P ATIBR TS 85 E BIRHHE)

Kingdee Disciplinary Regulations
(EIRACEBE DB
Guidelines on Reporting Special Matters of Conflict of

Criminal Law of the People's Interest
Republic of China CRAR TS B A R B IR ERRIES )
o1 (FhEE A REEFIBFED Kingdee Codle of Business Conduct
Anti-corruption (SRS 21T A 7ER)
RES Labor Contract
(EEEED

Guidelines on Reporting Matters of Part-time Jobs in
Government and Social Organizations
CREPS R fett & e AR AR B SR TEFR 3RS )
Traae Secrets Management Measures
(SIRE RN B ERIOE)
Kingdee Partner Agreement
(IR SRR )
ISV Partner Agreement

ISV &1ERZHimaR)
7.2 List of Key Performance Indexes 7.2 FASBAERIEIRTIR

ESG Indicators Unit 2022 Data 2021 Data 2020 Data
ESG 512 B 2022 FEE 2021 FEE 2020 F8E
A1. Emissions
Al HEH)

A1.2 Greenhouse gas emission and intensity
AL2 BRERBRINENEE

Greenhouse gas emission

(Scope 1 & Scope 2) TeTEsEieos
S RE= 6,583 6,690 9,462
mERBHINE (HBE— &
)
Greenhouse gas emission
intensity (per million business Tonnes of CO.e
volume) /million operating revenue 1.35 1.60 2.82
BEREHNEZE (BEERE MR NIER / BRERM

EXL))
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Notes:
5

‘We used the operational control approach to calculate carbon emissions in 2022. The environmental data for the year

2022 covers emission and resource consumption generated within Kingdee's business and from tenterprises in the leased

portion of the software park, and does not include those from other companies in the software park.
- FFIERE B FIE T A 2022 EMAMEETRET. 2022 EEBEERDHNHRY AR RERNE, & SWERD
EWFmEEREWIMEEESRS, TEERGEEMAT,
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TRERRTERBRAR

-Carbon emissions refer only to carbon dioxide emissions and do not include the types of greenhouse gases such as methane
and nitrous oxide emitted by other emission sources.
-HREEEZaMHIRE, TeEEEMHBRPIHEIMNE R, SXEaERERESEE,

‘The environmental data for the year 2022 covers waste, total water consumption and water used intensity generated within
the scope of Kingdee's business, and does not include those from other companies and enterprises in the leased portion of the
software park.

2022 FEIRIBERPNERY). KEREEENTZESE, AREBDENMEL, TEERGEHEMAB REEIME
EIEE
-Based on the content of Kingdee International's business, emissions from its operations, including emissions of nitrogen oxides,
sulfur oxides and other pollutants regulated by national laws and regulations, are insignificant.

CHRSIRERNEBENS, HEEFBRETMELENEREAN, SFAaaty. MEatYhENRESARLRGREN
VEE S 7EE 3 QI N = E=N

-According to the ISO 14064 greenhouse gas auditing standard, direct greenhouse gas emissions (Scope 1) are from sources
directly owned and controlled by the organization, such as greenhouse gas emissions from its own transportation; indirect
greenhouse gas emissions (Scope 2) are from indirect sources of energy, such as greenhouse gas emissions from purchased
electricity.

- 1RIB 1SO 14064 BEREEIZE, BRATREHK B HHEBERENEBFES RITHINEIRCE, B S
HEANZBTANGEAR, BEAEREHN (8K sHHEREEHR, WIMNEENMEMIVEE RESHI.

According to Appendix 2: Reporting Guiaance on Environmental KPIs to How to prepare an ESG Report of the Stock Exchange
of Hong Kong, the carbon dioxide is accounted, in which the factor of emission from outsourced electricity is based on the figure
revealed in the Notice on Proper Management of Greenhouse Gas Emission Reporting by Enterprises in Power Generation
Inaustry for 2023-2025, i.e. 0.6703t CO,/MWh, which is the average emission factor for the national power grid for year 2022.

- IRIBH AP (WAIEBIRIE. HERER/RS Wik RIRFMBEMISIRERIES) B _aWiETZE, HRIINES
A FERA CBARMEF 2023—2025 FEBTECE AT REBAMREEEEHAIIERBAN) EMHEHE, 812022 FE
2B BT HMEEA 0.5703t CO,/MWh,

ESG Indicators i 2022 Data 2021 Data 2020 Data

ESG #5437 B (i 2022 FEE 2021 R 2020 F#E

B1 Employment
Bl &%

B1.1 Total workforce by gender, employment type, age group and geographical region

BL1ZI%R). (BB, FE4AER StREIDBIREME

Lotal number of employees Person 12,036 11,588 10,663
BTHEAZ A
Males Ferson 7,789 7,579 7,069
BHET A

By gender

ERIE S
Females Person 4.947 4.009 3.594
ZMHEET A ’ ’ ’
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7.3 Index to Environmental, Social and 7.3 (IBiE. HtENELRE
Governance Reporting Guide $E551) NBERS|




Kingdee International Software Group Company Limited

SIREFR M ERER AR




Environmental, Social and Governance Report 2022

Topic

==
=]

B8. Community
Investment

B. tR &

Guiding requirement

E5IEK

General Disclosure

— R

Key Performance Index
AB8.1, B8.2
RSRMEAERIE1R B8.1, B8.2

2022 FIRIE. HENERRSE

Report chapter Remarks
R s

2.3 Corporate Culture

23 REM

3.3 Kingdee Philosophy

33 BHRHS

4.2.1 China Management
Model Research (CMMR)
421 FEHEREENHAR

5.5.2 Safety and Health

5.5.2 £ EfREE
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7.4 Index to Codes of Global Reporting 7.4 kiR E:H484 (GRI)
Initiative (GRI) - Core Options HARNABES| - EE
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TIRERR T ERBRAE

GRI Code Index Details Source Remarks
GRI ZERI#E42 EE 51H st
Incidents of non-compliance 4.1.4 Information Security and
concerning product and service Privacy Protection
417-2 information and labeling 414 ERREHETARE
7 N EE NIRRT (S B EME A B R B4 4.4 Better Service
4.4 BEFRIARTS
Incidents of non-compliance No violations
417-3 concerning marketing Not applicable occurred QUring
communications FEE the.reportmg
RS B RNERR S 1 period
HREHAPR B
THREG
GRI418: Customer Privacy2016
GRI418: ZAlEHA 2016
Substantiated complaints concerning No violations
breaches of customer privacy and No\tapplicable occurred during
418-1 losses of customer data B the reporting
HERRAERNELE S AR L Zlors
mERpgIn R HREHAPIR B
THERES
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8 About This Report
8.1 Overview

This report is an annual environmental, social and governance report
published by Kingdee International Software Group Company Limited
(hereinafter referred to as “the ESG Report”), disclosing the key facts
about the concepts, significant progress and performance of Kingdee
International Software Group Company Limited and its holding
companies (collectively referred to as “the Company”) on environment,
economy, employment and community, based on the principles of
materiality, quantification, balance and consistency. The reporting
period is from January 1, 2022 to December 31, 2022.

This is the sixth year that the Company has voluntarily released its
Environmental, Social and Governance (ESG) report to the public.

8.2 Standard of Reporting

This report has been prepared in accordance with Appendix 27 to the
Environmental, Social and Governance Reporting Guidelines (the “ESG
Guidelines”) of the Main Board Listing Rules of the Stock Exchange of
Hong Kong, with reference to the reporting requirements of the core
options of the Global Reporting Initiative (GRI) Guidelines.

The content of this report has been determined in a systematic manner.
This report was prepared through a process of identifying important
stakeholders, identifying important ESG-related issues, understanding
the opinions of stakeholders, and determining the importance of the
issues, which led to the determination of ESG reporting boundaries, the
collection of relevant reporting information and data, the organization
and aggregation of the information, and the review of the information in
the report.

8.3 Report Scope and Boundaries

Unless otherwise specified, the policies, statements, data, and other
materials in this report cover the actual scope of business of Kingdee
International Software Group Company Limited and its holding
companies.

Unless otherwise specified, the monetary amounts in this report are
denominated in RMB.
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R ERSBREERGEEERATEHNE
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RRENNBERIEB—EE RGNS REBEEN.
I3RS B4R 2 BB B EEVFI HAERE
#A ESG HEANEEFEB. THEMmA[S
NER. BEZENEZHFRE, tmerT
ESG HERRIVRE. HEARSERMEIEN
WEE, WERNBBMER U NERERER
HIAR %,

8.3 S HEIMIESFR

FrERIBEFERER, A|REPRER. E5.
ENSEESREERGERFRATNAE
RABINEBREFELE,

BR7EHA, FREUAREASEEL



Kingdee International Software Group Company Limited

SIREFR M ERER AR

8.4 Definitions

non

For the purposes of expression and readability , “Kingdee”, “the
Company” and “We" in this report refer to Kingdee International Software

Group Company Limited and its holding companies.

8.5 Sources and Reliability Statement

The information used in the report is obtained from the official
documents, statistical reports and relevant public information of
Kingdee International Software Group Company Limited and its holding
companies, and the Board of Directors is responsible for the truthfulness,

accuracy and completeness of the contents of the report.

8.6 Access and Response to
This Report

An electronic copy of this report can be downloaded at www.kingdee.
com.
Please email your opinions or advice on the Company'’s environmental,

social and governance performance to IR@kingdee.com.

8.7 Confirmation and Approval

Upon confirmation by the management, this report was adopted by the

Board of Directors on April 25, 2023.
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9 Statement of the Board

The board of Kingdee attaches great importance to the sustainable
development management, and has established an effective
mechanism for sustainable development management and built up an

ESG governance structure with a well- defined division of labor.

As led by the Chief Executive Office and composed of vice presidents
and leaders of branches/subsidiaries, the ESG leaders are responsible
for discussing on the ESG-related risks and opportunities, allocating
resources to coordinate the ESG- related work and reviewing the ESG-
related work results. The ESG managers are responsible for assigning
the persons for communicating about implementing the ESG work,
supervising the implementation and reporting the implementation of the
ESG work to ESG leading group. As the practitioners of the ESG work,
the assigned persons from functional departments and product and
business lines are responsible for implementing specific work tasks and

reporting the ESG-related work timely.

During the Reporting Period, Kingdee has formulated and disclosed
objectives associated with business operation, while the Board
of Directors specially debriefed and deliberated the Company's
Environmental Social and Governance Report and related goals, and
checked the implementation progress of the set ESG related goals. In
the future, the Board of Directors will discuss on further objective setting

and development.
This report disclosed the aforementioned ESG related matters in detail

and was deliberated and approved by the Board of Directors on April 25,
2023.
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